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Our Customers
Putting our customers at center
with focal awareness

on customer engagement
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Our Environmental
Concern

Reducing our environmental

impact across the ICT life cycle
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Our Community
Support
Leveraging our ICT core competency

to enhance people’s quality of life
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Our People

Creating great workforce
environment and workforce

engagement
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Our Innovation
Using CSR as a driver for designing

a profitable product to benefit the

surrounding environment and society
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3. VoW91suIUS:NOUAISIENIU

Report Parameters

3.1 ‘]]I’J\“]L’Jﬁ’]‘ﬂﬂxiﬂ’]ﬁ’]ﬂ\i’]u o 10
Reporting period (e.g. fiscal/calendar year)
for information provided
o o o o o

3.2 AUNUDNTENIUALLNLAI o
Date of most recent previous report
(if any)

3.3 URLLAAUBINITFIENTU () 11
Reporting cycle (annual, biennial, etc.)
| a I QIQIIQI o Qll o

3.4 ARINNNITAAAD IUNTUNTANDUNE N () 11
SYENUNTBLLA VN UBITIENL
Contact point for questions.

35  N9TUIBNINUALLENNGNENT ° 12 - 17
Process for defining report content

3.6 NFALUUANTIENIU o 11
Boundary of the report

37  nesrynedadninuenseuvidavauian ° 1 -17
FIENU
Any specific limitations on the scope or
boundary of the report

o Qll Ve o o a | Vv

3.8 Wﬁﬂﬂ’]?V]EL‘]JGL‘LLT‘IW??Wﬁlxﬂuﬂ’M?Uﬂ@ﬂ’]ﬁ’Jllﬂ’] o 16 - 20
2791 amuﬂizﬂaummhmﬂmmumauaﬂ 52 - 53
o v | o o S
mmmu‘lm LACUUIENIURULBRINANITNA
NANTENURENH TR A A AAAINUANLNTD
TuN9I e LAILT S INNINNALA S /YD
92INBIANT
Basis for reporting on joint ventures,

subsidiaries, efc.
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39  waliansinAuazgulunsALIu
Data measurement techniques and
the bases of calculations
o a <X s QI

3.10 MesunanuvaLAzNaYaINITLlTulaeu
k% ‘dl ‘Jlgll Ve % I Vv
mmﬂamnwimnmvlﬂummmaumauwm
Explanation of effect of re-statements
of information provided previously

311 madaundasniidadanlunsay
LAZUDLILUANITINENIUVTRNEN1TIANE
Significant changes in scope, boundary,
or measurement methods

312 prenszymivasiianilusieanu
S i
V]JJﬂ’\?LﬂﬂLNﬂM’WJJJJWmi‘g’]u
Table identifying the location of the
Standard Disclosures in the report

313 ulgunsuardalfiRaiunisiudsziu
LL‘]_I‘LI‘Nﬂdﬁu@ﬁﬂﬂﬂ’]ﬂd’]uﬂ’]ﬁluaﬂ
Policy and current practice on seeking

external assurance for the report

4. sssunfiuna liedialiu la=lewnWusou

Governance, Commitments, and Engagement

4.1 Tasvadunisrinfiuguauetasins
Governance structure of the organization

42 9:yNUsreIUNTTUNITELEIUNAGIAUDS
BIANT ANSIAMUMLNELITNTUBNBIANT
Indicate if Chair of the board is also

an executive officer
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4.3 ?:HﬁﬂU?Uﬂﬂﬂﬂ?iMﬂﬂ?Eﬂ?ZHQZ/M?@ @
laflunssunisusms
The board members that are independent
and/or non-executive members

4.4 woawndwmsugherunarniinenulunis °
lauaALuzLn
Ways for shareholders and employees to provide
recommendations or direction

4.5 ﬂiﬁUQUﬂW?ﬁFWHZﬂi?MﬂWiQQQﬂi%ﬁqﬁﬂquﬁ o
iavanidedlFinadslaniidou
Processes in place for the board to
ensure conflicts of interest are avoided

4.6 ﬂi:mum‘iﬁwummﬁﬂizﬂau@mamﬁa [
uatﬂﬁﬁMiﬁﬁﬁuﬁﬁ1¥mymﬂﬂﬂ?iMﬂﬁﬁiu
ATUULEVNTANAR
Process for determining the qualifications
and expertise of the board

47  msdfudseiusia viseAllan as9e1U9e °
LazMENNNITiINanNNalaIneluaAng
Sufenfestuntssniuey
Internally developed statements of mission
or values, codes of conduct, & principles

4.8 %ﬁm@uﬂﬁiﬁ%ﬁuqqumaﬂﬂﬂmﬂ??ﬂﬂﬁ?@ﬂqm @
1uﬂﬂ€ﬁﬁﬁﬂ@uamﬁML@muW?lﬁﬁﬁﬂﬂﬁﬂﬁﬁiql%
Procedures of the board for overseeing
identification and management of

performance

6-7
11
12 - 18
12 - 18
9
12 - 22
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4.9 ﬂ’iz‘Ll’J‘L‘lﬂ’]‘iﬂiZLﬁumﬁﬁi,iﬂ’]ﬁ_l?wﬁ‘]]ﬂﬂ ® 23
ﬂm:ﬂaiumiqqqmﬁtﬁ'm‘j’imﬁ’umim”mﬁumu
FauudssgRa d9nu uazdwwandan
Processes for evaluating the boards own
performance, particularly with respect
to economic, environmental, and
social performance.
4.10 ﬂ’]i‘@%ﬂ’]ﬂﬁx‘lﬂ’]ﬁ‘ﬁ’mﬁﬂﬂﬂﬁ‘ﬁ?ﬂLL‘Ll’J‘V]’N o 46
I T e AY tTr-RIEYY-oeY
Explanation of whether and how the
precautionary approach or principle is

addressed

| 1
aa

412 n9Uing vaNNIT iTBANNTITUAU S ° 8-9
ﬁﬁv’mﬁﬁmmmﬂuaﬂiuﬁf]wﬂmﬁﬁ@
Fipu Awnnday
Externally developed economic,
environmental, and social charters,
principles
413 ﬂzju%ﬁéauiﬁéfawﬁﬂﬁmﬁmﬁ%ﬁaaﬂﬁuém ® 14
List of stakeholder groups engaged by
the organization
414 ﬁugﬁﬂumﬁ:qua:Lﬁaﬂﬁﬁéauﬁdaulﬁﬂ o 18
Milpsfiaziidrugau
Basis for identification and selection of
stakeholders with whom to engage
415 wuannnsldiusinvesgiiauladiuds ® 16, 18

Approaches to stakeholder engagements
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o Y [ %3 k% [ %% dl VYVas dy
4,16 mmwaﬂuazmaﬂmawimumﬂamq (] 18, 20
I | 1 va | v | S
muma‘mmummmHmmuimmmaﬂ
Key topics and concerns that have been

raised through stakeholder engagement

AUIFISUTND

Economic

KUOA WaNISAITUIUIBIIASUIND

Aspects : Economic performance

ECT uﬂaﬂ"mwLmu{gﬁ@‘tmﬂmaqﬁiﬁa%’ﬁﬁu ° 37
wazuanang aunealaAIAiueu
NuBALEdMFLWINIU IULFNA
LLa:ﬁuamu‘Luﬂ;muguq fnlsazay
wazuiithszuniinrnaiunuuasigie
Direct economic value generated and

distributed

HIUOA Wans:NUIBJIFSUININ 0L

Aspects : Indirect economic impacts

EC8 NEALILAZHANTENLYBINTA UL ° 25 - 27
X o de X 4
TATaN1sNUgIULAZLENNT NTNATIULLND
angsulssleriiiundn Taguunng
Uimrunuuiinanauwnuilutu Juwes
ANABLILNUAL ¢ VisalUnTINanaLuny
Development and impact of infrastructure

provided primarily for public benefit
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Environmental

HUOA Wawu

Energy

EN3 ﬂ’]‘I‘LI?‘IﬂﬂWéJNWuVI’NWI\‘i NI'TLWI’N
uaINENNUguT
Direct energy consumption by primary
energy source

EN4  nuesinandenundaiinauvaslgund
Indirect energy consumption by
primary source

EN5 WEURaNsaLfUEI e 1iadann
finsdfudgdliifinnsauinsuas
istls=Avianm
Energy saved due to conservation and
efficiency improvements

HuoA U

Water

EN1I0  FemazuazdFunanihvionun ngnialy
FlaAauaziindulalalnyg
Percentage and total volume of water

recycled and reused
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HUOA dUATIAzUSNIS

Products and services

EN26

LB EUNNTaAKANS SNLAR RIS AL
PRAUAILAZLTNFTILDIUDLLUAURINTT
ANKANTTNL

Initiatives and extent of environmental

impacts of products and services mitigation

HUOA NISYIIU

Employment

LA

LA3

LA15

86 TOT

ANAITHNNUIIN ANULTZINNNNTAN9U
AYIN1TANU LLaznuﬁmm‘[mﬂLLﬂqmmwwt
Total workforce by employment type,
employment contract, and region
broken down by gender
ATAAN19AMTUNLINULUTZAN

4 o 3 M Yo |
aaninaudinlulesy Tneuuenny

dq, ql aQ oA dl o >
wumm?ﬂgummuwmmm

Benefits for full-time employees not
provided to temporary or part-time
é’mmmfmé’umﬁ’muua:m'ima%'mm
Wﬁﬂmumé’qmnmaamqmﬁmam@qm
TABILLIN AL A

Return to work and retention rates after

parental leave, by gender

47 - 81
[ 38
[ J 38
o 38
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KoM 91329uUlYIIa=ADUUaDANY

Occupational health and safety

LA7 TNIINITLIALRL 13ANAAIINNIFYINIL 38
SUANANIL LAZNITUIAIU FAUDIFIUIU

a aa aQ oA |
Lamnmmmiﬂgummu IﬁﬂLL'LI\W’]’WlI

©3°e

QUNALAZINA

Rates of injury, occupational diseases,
lost days and absenteeism, & number
of work-related fatalities by region

and by gender

HUoA N1stinausuia:n1siinouS

Training and education

A0 Auuihludeeiedasasnisiinausudatl o) 44
ﬁiﬂWﬁﬂx‘l’]UWﬁdﬂu ANUNALAZLTELAN
YAINTINITU
Average hours of fraining per year per
employee by gender and by employee

category

KUoA NISTKANMOUINUAINMIREUS:HINBIUIAHITY

Equal remuneration for men and women

LA14 é’mméaummﬁwﬁauﬁugm LAY ANAALILNIL e 37
UBIENANARLINE AUl
luuRg iRty
Ratio of basic salary and remuneration

of women to men by employee category
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KA ISIIUIAN
Child labor

HR6

NANEUITURAZFUNUIILNENd ALY

QI 1 1 1 QAI I 1 =
wgﬂi:qmaqeluﬂaqmLamamqmmamm
19s99ULAN LazuNATNITNLA Wanali

a s (=3 dld a a
Lﬂmﬂﬂ'i‘lmﬂLLi\‘l\‘I’]ULmﬂmJ‘]_]‘IZﬂVIﬁNa
Operations identified as having significant
risk for incidents of child labor, and
measures taken to contribute to the

elimination of child labor.

KUoA IUDUQURAUADIUUaDANY

Security practices

HR8

88 TOT

SarazaeyAaInsiiesnANulanasie
Ay ve = dll o 2
wimsumsﬂnammamu‘[ﬂmﬂ nIvAURNU
NEAUANSULBETUAUAIN 9] VBBIANT
A v oo o a
NENEIURNNLNITANULNILE

Percentage of security personnel
frained in the organization’s policies or
procedures concerning aspects of
human rights that are relevant o

operations

SIUNISWEIUNADUEIEU Us=91T 2560



- UNdU
TUHEHGLET

Partial

INCUASSADTEINGUEIAL

Social : Society

UM BUBUREINU

Local Communities

% o a dl v S o

SO1 iaﬂa:mmmimLuumum“lmmmm LA

Vv QI IS a

ussqualurLIuedny lnadinnsdsziliy
NANTSNLLA WU UWAILNTIRSD UL
Percentage of operations with
implemented local community
engagement impact assessments,

and development programs

KUOA NISNISH

Corruption

O3 %aaa:mméﬂﬁﬁﬁmuﬁ%’%’um?ﬂﬂamm
Tuulane LLﬁz%HMﬂuﬂﬁﬁﬁiﬂﬁﬂuﬂW?ﬂ@?m
UYBIBIANT
Percentage of employees trained in
organization’s anfi-corruption policies

and procedures
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HUoA wnﬁnssur‘iﬁﬂﬁumsu\i\ﬁu

Anti-Competitive Behavior

SO7 FIUIULBINITANTUNITNINNY VLN ETNNUA °® 19
ql Y o > a | v I [
m“[sljmwiqumm#mmamummmwu
I 4 4‘ a oA
mmam’wumwm‘]m% LLﬁZLLu’Jﬂ{]UE‘]Hﬂ‘]ﬂm
<K s o’dla é’
FTAUNNAANTNENAULU
Total number of legal actions for
anti-competitive behavior, anti-trust, and

monopoly practices and their outcomes

INCU7ISAEINAOUSUEINBOUROWARTUT

Social : Product Responsibility

HUOA NISANAAINAUANIAzUSNS

Product and Service Labeling

R5 LLmﬂgjﬁ’ﬁ‘ﬁ'Lﬁﬂﬁ@qﬁ’ummﬁqwﬂwm ° 28 - 31
Qﬂﬁﬂ muﬁqmamm’qm%zr?fummwa"’lf«a
UDIGNA
Practices related to customer satisfaction,
including results of surveys measuring

customer satisfaction
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UM mse‘iamsm\]msmam

Marketing Communications

PR6 ARG Lﬁam@ﬂﬁﬁ’ﬁmmgwmﬂ
mmgmuazmﬁﬁmgﬁﬂmmmaﬁm‘ﬂ@
Lﬁﬂ’)ﬁ’umﬁgamimdmmmm $9404
NTlUHN N9AUATUNTANE
warnislvinisatiuayu
Programs for adherence to laws,
standards, and voluntary codes related
to marketing communications, including

advertising, promotion, and sponsorship

NIsusSKHIsIANIsNTgiu

Internal Operations

32 - 33

nsadnu

Investment

Vv aQ Aa o % Ve Y A Y Y °

102 munuﬂmﬁmmuinum%mﬂmamwum
UTNITANA LNB‘]JEI’]EI‘I.I?ﬂ’]‘E\l‘]JENﬂQ’WuVlm\‘i
ngiransuaznguselisasluiudsclean
a =) k% IS
ﬂﬁ‘].l’]ﬁmdﬂﬂ\lﬂﬂﬂuﬂ{]MM’]EILLﬂ:iﬂ{]i‘:LUEIU
Sa v
NINEUDN
Net costs for service providers under
the Universal Service Obligation when
extending service to geographic locations
and low-income groups, which are not
profitable. Describe relevant legislative

and regulatory mechanisms
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918o9uJuIa=AUUaoRNY
Health and Safety

103 nsugimmeliudlangunmuas ° 39
ANNLAEASEYBIARINTNIARLNL
S o = & 0 &
V]Lﬂmmmsl,um?mmmm?mmumuuaz
nsthgeinearaniiigiunisavaneiaila
d‘l (=3 v
LLaZIi‘NWUQ’]EI‘Lmﬂ@uﬂ ﬂ?:Lmurﬂ’mQ‘Hﬂ’WW
o aa v =<
LazANUUARAN NN TDITINN
q o = v 02 oo o
nviaunAugstanininnedudady
EMF wazaduAnuinguanisduiaiy
ANTLALAUATE
Practices to ensure health and safety
of field personnel involved in the
installation, operation and maintenance
of masts, base stations, laying cables
and other outside plant. Related health
and safety issues include working af
heights, electric shock, exposure to EMF
and radio frequency fields, and

exposure to hazardous chemicals.
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nAsvAtwannourina:usnisAulinsAuUIAL

Access to Telecommunication Products and Services:

nsiEouros:uu Digital Divide

Bridging the Digital Divide

PA1 Waneuaznsfimielfanunsoldou ° 25 - 27
Tnssa¥situgudninsauunauuazns 53 - 58
W DeNAnAuMuaTLENs M UINTALLN AL
TuLTninaLaz AN LGN
sLdﬁm%mﬂgﬂLLuuqﬁ‘ﬁ@ﬁ’Hf
Policies and practices to enable the
deployment telecommunications
infrastructure and access to of
telecommunications products and
services in remote and low population
density areas. Include an explanation
of business models applied.

PA2 u‘[ﬂmﬂua:LmeqﬂﬁﬁaLﬁmmﬂju: ° 25 - 27
glassalunisidnfeualindnsdom 53 - 58
LazUFNsAUnsANuAL Takn AN
Tausssu nisluinilsdauarnisun
nsAne $elA AUANIG uAZBNE
‘Ldrfi’ﬁaﬁmagﬂLLuuqﬁﬁ@ﬁﬁ
Policies and practices to overcome
barriers for access and use of
telecommunication products and services
including: language, culture, illiteracy, and
lack of education, income, disabilities,
and age. Include an explanation of

business models applied.
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Mfluldlpdvduananaiuazaniun

o . o o

NnvuA anla

Policies and practices to ensure
availability and reliability of
telecommunications products and
services and quantify, where possible,
for specified time periods and locations
of down time.

o s % v a s s
m‘wum:mummmauslﬂmu‘ummam.ﬂm‘m
LazuanN9insAnunALluNUNNaIANS
Atiunng maeee Toun : AiaugnAy/

| I QII | T @ o
ATUULNNITRATN AATANDE WasiFuAung
192 17N9NATBLIAQUTRLAZIBNTIAUN
ATELAQU

Quantify the level of availability of
telecommunications products and
services in areas where the organization
operates. Examples include : customer
numbers/market share, addressable
market, percentage of population

covered, percentage of land covered.

o 25 - 27
53 - 58
L 25 - 27
53 - 58
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PA5 FNULLAZATAURINARHUNUAZLFNG o 25 - 27
Insauunauntuazldlnanquintisnglstvies 53 - 58

I v Y o o e/
LLﬁvaJJJJ?’m\lm‘]Jﬂ\‘iﬂﬁ‘Z‘]ﬂﬂ? ﬁlﬂﬁﬁ‘ﬂﬂmﬂ’a’m
dl = ° a QII o aal o
NEaan FILAIBTUIELNEINTITNITNIVURA
$1ANAREAIBENY LU FIANABUNTIYEY

a I % dy dl

U‘wau‘wm/‘umsummimﬂiaumagasluwuw
| i & Aaa 19
MW\?VLﬂﬁWN i NUNNLUTZUINTUUILULAN
o b
NIamMN

Number and types of telecommunication
products and services provided to and
used by low and no income sectors of
the population. Provide definitions
selected. Include explanation of
approach to pricing, illustrated with
examples such as price per minute of
dialogue/bit of data transfer in various

remote, poor or low population density

aredas.
PAG6 Tsunsuivednmuaz uasnunudnsim °® 25 - 27
LLa:ﬁmﬂmﬂumﬂusl,uamuﬂfmﬁ@mﬁu 53 - 58

LLﬁSLﬁ@U‘J“J‘LVYW]ﬁﬂ‘ﬂ ﬂf]?L‘?JI’Wa\TLﬁ@W]
Programs to provide and maintain
telecommunication products and
services in emergency situations and

for disaster relief.
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