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 “√®“°
°√√¡°“√
ºŸâ®—¥°“√„À≠à

(π“¬∏—π«“ ‡≈“À»‘√‘«ß»å)
°√√¡°“√∫√‘…—∑ ∑’‚Õ∑’ ®”°—¥ (¡À“™π)

√—°…“°“√·∑π °√√¡°“√ºŸâ®—¥°“√„À≠à

µ≈Õ¥√–¬–‡«≈“À≈“¬ªï∑’Ëºà“π¡“ ∑’‚Õ∑’ ¢Õß‡√“‰¥â¡’°“√°”Àπ¥
«—µ∂ÿª√– ß§å‡™‘ß°≈¬ÿ∑∏å¢ÕßÕß§å°√ ∑’Ë¡ÿàß‡πâπ ç§«“¡¬—Ëß¬◊π
„π√–¬–¬“«é ´÷ËßÀ¡“¬∂÷ß°“√„™â§«“¡ “¡“√∂¢ÕßÕß§å°√„π°“√
µÕ∫ πÕßµàÕªí®®—¬∑â“∑“¬µà“ßÊ ∑’Ë¡’º≈°√–∑∫µàÕ°“√¥”‡π‘π∏ÿ√°‘®
°“√¡’§«“¡§≈àÕßµ—«∑’Ëæ√âÕ¡√—∫¡◊ÕµàÕ ¿“æ·«¥≈âÕ¡ °“√¥”‡π‘πß“π
∑’Ë‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á« √«¡∑—Èß °“√‡√àßæ—≤π“Õß§å°√„Àâ¡’
§«“¡æ√âÕ¡∑ÿ°¥â“π ∑—Èß°“√æ—≤π“ ‘π§â“·≈–∫√‘°“√‡æ◊ËÕµÕ∫ πÕß
§«“¡µâÕß°“√¢Õßµ≈“¥ ¬°√–¥—∫§ÿ≥¿“æ∫√‘°“√„Àâ·¢àß¢—π°—∫‡Õ°™π
·≈–‡ªìπ∑’Ë¬Õ¡√—∫®“°≈Ÿ°§â“ ¢≥–‡¥’¬«°—π°ÁµâÕß‡√àßæ—≤π“°“√∫√‘À“√
®—¥°“√¿“¬„π„Àâ¡’ª√– ‘∑∏‘¿“æ·≈–¡’¡“µ√∞“π„π√–¥—∫ “°≈
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®“°∑’Ë‰¥â°≈à“«¡“ °“√ √â“ß§«“¡¬—Ëß¬◊π„π√–¬–¬“«¢Õß ∑’‚Õ∑’ ¬àÕ¡‡°’Ë¬«¢âÕß°—∫°“√ √â“ß§ÿ≥§à“„Àâ·°à

ºŸâ¡’ à«π‰¥â à«π‡ ’¬∑ÿ°°≈ÿà¡¢Õß ∑’‚Õ∑’ ·≈–¬—ß√«¡‰ª∂÷ß°“√§”π÷ß∂÷ß§«“¡º“ ÿ°¢Õß —ß§¡  ‘Ëß·«¥≈âÕ¡ ·≈–

√–∫∫‡»√…∞°‘®Õ’°¥â«¬ ∑—Èßπ’È „π°“√¢—∫‡§≈◊ËÕπÕß§å°√‰ª Ÿà§«“¡¬—Ëß¬◊π„Àâª√– ∫º≈ ”‡√Á®Õ¬à“ß‡ªìπ√Ÿª∏√√¡‰¥âπ—Èπ

∑’‚Õ∑’ ‰¥â„™â‡§√◊ËÕß¡◊Õ°“√∫√‘À“√®—¥°“√‡™‘ß§ÿ≥¿“æ∑—Èß‡°≥±å√“ß«—≈§ÿ≥¿“æ·Ààß™“µ‘ (Thailand Quality Award: TQA)

·≈–√–∫∫ª√–‡¡‘π§ÿ≥¿“æ√—∞«‘ “À°‘® (State Enterprise Performance Appraisal: SEPA) ‡ªìπ°√Õ∫·π«§‘¥À≈—°

„π°“√∫√‘À“√®—¥°“√Õß§å°√

Õ¬à“ß‰√°Áµ“¡ „πªï 2556 π’È ∑’‚Õ∑’ ‰¥â‡≈Áß‡ÀÁπ«à“√“¬ß“π “°≈∑’Ë‡√’¬°«à“ Global Reporting Initiative À√◊Õ

GRI ‡ªìπÕ’°°≈‰°Àπ÷Ëß∑’Ë ”§—≠„π°“√ π—∫ πÿπ°“√¥”‡π‘π∏ÿ√°‘®∑’Ë¬—Ëß¬◊π¢ÕßÕß§å°√ ·≈–¬—ß “¡“√∂„™â‡ªìπ

‡ âπ∑“ß„π°“√ √â“ß§ÿ≥§à“„Àâ·°àºŸâ¡’ à«π‰¥â à«π‡ ’¬Õ’°¥â«¬ °≈à“«§◊Õ ‡ªìπ™àÕß∑“ß°“√ ◊ËÕ “√§«“¡√—∫º‘¥™Õ∫

µàÕ —ß§¡·°àºŸâ¡’ à«π‰¥â‡ ’¬°≈ÿà¡µà“ßÊ ·≈–‡ªìπ°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈∑’Ëæ√âÕ¡¬Õ¡√—∫°“√µ√«® Õ∫®“°ºŸâ¡’ à«π‰¥â

 à«π‡ ’¬„π∑ÿ°°≈ÿà¡Õ’°¥â«¬ ‚¥¬‡©æ“–°“√√“¬ß“π¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«°—∫°√–∫«π°“√¥”‡π‘πß“π·≈–·π«∑“ß°“√«—¥º≈

¢Õß ∑’‚Õ∑’ „π¡‘µ‘‡»√…∞°‘®  —ß§¡ ·≈– ‘Ëß·«¥≈âÕ¡

∑—Èßπ’È ®–‡ÀÁπ‰¥â«à“ºŸâ¡’ à«π‰¥â à«π‡ ’¬π—Èπ‡ªìπÕß§åª√–°Õ∫∑’Ë ”§—≠„π°“√æ—≤π“‰ª Ÿà§«“¡¬—Ëß¬◊π¢Õß

∑’‚Õ∑’ „π√“¬ß“π§«“¡¬—Ëß¬◊ππ’È ®÷ß‰¥â· ¥ß„Àâ‡ÀÁπ§«“¡µ√–Àπ—°∂÷ß§«“¡µâÕß°“√·≈–§«“¡§“¥À«—ß¢ÕßºŸâ¡’

 à«π‰¥â à«π‡ ’¬‡ªìπ ”§—≠ ‰¡à«à“®–‡ªìπ≈Ÿ°§â“¢Õß‡√“ ∫ÿ§≈“°√¢Õß‡√“ ™ÿ¡™π¢Õß‡√“ ·≈–¬—ß§√Õ∫§≈ÿ¡‰ª∂÷ß

Àÿâπ à«π∑“ß∏ÿ√°‘®„πÀà«ß‚´àÕÿª∑“π¢Õß‡√“Õ’°¥â«¬ ´÷Ëß·πàπÕπ«à“®–µâÕß¡’°“√ π—∫ πÿπ·≈–æ÷Ëßæ“´÷Ëß°—π·≈–°—π

Õ¬à“ßµàÕ‡π◊ËÕß„π√–¬–¬“«∑—Èß„πªí®®ÿ∫—π·≈–Õπ“§µ

„πªïªí®®ÿ∫—ππ’È ∑’‚Õ∑’ ‰¥â°”Àπ¥§«“¡¬—Ëß¬◊π¢ÕßÕß§å°√‡ªìπ 3 ·π«∑“ß ‰¥â·°à °“√‡ªìπÕß§å°√∑’Ë¡’ ¡√√∂π– Ÿß

(High Performance Organization: HPO) ∑’Ë¢—∫‡§≈◊ËÕπ¥â«¬¬ÿ∑∏»“ µ√å °“√‡ªìπÕß§å°√∑’Ë¡’°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’

(Corporate Governance: CG) ∑’Ë¡ÿàß‡πâπ°“√¥”‡π‘π∏ÿ√°‘®·≈–°“√∫√‘À“√®—¥°“√∑’Ë √â“ß§«“¡‡™◊ËÕ¡—Ëπ·°àºŸâ∂◊ÕÀÿâπ

·≈–ºŸâ¡’ à«π‰¥â à«π‡ ’¬∑ÿ°ΩÉ“¬ ·≈–°“√‡ªìπÕß§å°√∑’Ë¡’§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ (Corporate Social Responsibility:

CSR) ∑’Ë π—∫ πÿπ°“√æ—≤π“ª√–‡∑»¥â«¬§«“¡ “¡“√∂æ‘‡»…¢ÕßÕß§å°√¥â“π§«“¡‡™’Ë¬«™“≠„π°“√æ—≤π“·≈–

ÕÕ°·∫∫‚§√ß¢à“¬ ∑’Ë “¡“√∂™à«¬ √â“ß§«“¡‡¢â¡·¢Áß„Àâ —ß§¡ ™ÿ¡™π ·≈– ‘Ëß·«¥≈âÕ¡‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈

°“√¥”‡π‘πß“π¿“¬„µâ·π«§‘¥¥â“π§«“¡¬—Ëß¬◊π¢Õß ∑’‚Õ∑’ „π 3 ¥â“ππ’È ∂◊Õ‡ªìπ°“√ √â“ß§«“¡ ¡¥ÿ≈

√–À«à“ß°“√ª√–°Õ∫∏ÿ√°‘®∑’Ë¡ÿàß‡πâπº≈°“√¥”‡π‘πß“π°—∫∫∑∫“∑ ”§—≠„π°“√æ—≤π“‡»√…∞°‘®  —ß§¡ ™ÿ¡™π

·≈– ‘Ëß·«¥≈âÕ¡¢Õßª√–‡∑» ‚¥¬ ∑’‚Õ∑’ „π∞“π–∑’Ë‡ªìπÕß§å°√‚∑√§¡π“§¡·Ààß™“µ‘ ¡’§«“¡¿“§¿Ÿ¡‘„®

‡ªìπÕ¬à“ß¬‘Ëß∑’Ë‰¥â –∑âÕπ§«“¡¡ÿàß¡—ËπÕ¬à“ß·√ß°≈â“„π°“√¥”‡π‘π∏ÿ√°‘®Õ¬à“ß¬—Ëß¬◊π ºà“π°“√®—¥∑”√“¬ß“ππ’È ´÷Ëß

À¡“¬∂÷ß°“√¡’ à«π™à«¬æ—≤π“ª√–‡∑»‰∑¬„Àâ¡’§«“¡¬—Ëß¬◊π¥â«¬‡™àπ°—π

∑â“¬π’È ∑’‚Õ∑’ À«—ß‡ªìπÕ¬à“ß¬‘Ëß«à“°“√· ¥ß‡®µπ“√¡≥å„π°“√‡ªî¥‡º¬°“√¥”‡π‘π∏ÿ√°‘®∑’Ë¡’‡ªÑ“À¡“¬‰ª Ÿà

§«“¡¬—Ëß¬◊π„π√–¬–¬“«¢Õß‡√“ ®–™à«¬ √â“ß§«“¡√Ÿâ §«“¡‡¢â“„® ·≈–‡ªìπª√–‚¬™πå„π°“√æ—≤π“§«“¡¬—Ëß¬◊π„Àâ

·°àÕß§å°√Õ◊Ëπ‰¡à¡“°°ÁπâÕ¬ ·≈–®–™à«¬ √â“ß§«“¡¡—Ëπ„®„ÀâºŸâ¡’ à«π‰¥â à«π‡ ’¬¢Õß‡√“„Àâæ√âÕ¡°â“«‡¥‘π‰ª¥â«¬°—π

∫π‡ âπ∑“ß‡¥’¬«°—ππ’È ¿“¬„µâ Synergy À√◊Õæ≈—ß√à«¡·Ààß§«“¡¬—Ëß¬◊πµ≈Õ¥‰ª

5√“¬ß“π°“√æ—≤π“§«“¡¬—Ëß¬◊π ª√–®”ªï 2556
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√Ÿâ®—° ∑’‚Õ∑’
∫√‘…—∑ ∑’‚Õ∑’ ®”°—¥ (¡À“™π) À√◊Õ ∑’‚Õ∑’ ‡ªìπ√—∞«‘ “À°‘®∑’Ë¥”‡π‘π∏ÿ√°‘®

„Àâ∫√‘°“√¥â“π°“√ ◊ËÕ “√‚∑√§¡π“§¡∑—Èß„π·≈–√–À«à“ßª√–‡∑» ¿“¬„µâ

°“√°”°—∫¥Ÿ·≈¢Õß°√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ ¡’°√–∑√«ß

°“√§≈—ß‡ªìπºŸâ∂◊ÕÀÿâπ√“¬‡¥’¬« ‚¥¬‡ªìπºŸâπ”„π°“√„Àâ∫√‘°“√‚∑√§¡π“§¡¢Õß

ª√–‡∑»‰∑¬¡“¬“«π“π°«à“ 60 ªï ·≈–¡’∫∑∫“∑·≈–¿“√°‘® ”§—≠„π°“√

æ—≤π“‚§√ß √â“ßæ◊Èπ∞“π‚∑√§¡π“§¡‡æ◊ËÕ¬°√–¥—∫°“√æ—≤π“∑“ß‡»√…∞°‘®

¢Õßª√–‡∑» ¥â«¬°“√¢—∫‡§≈◊ËÕπ‰ª Ÿà°“√‡ªìπºŸâ„Àâ∫√‘°“√‚§√ß¢à“¬À≈—° (Network

Provider) ´÷ËßµâÕß‡√àßº≈—°¥—π·≈–æ—≤π“‚§√ß¢à“¬‚∑√§¡π“§¡„Àâ∑—π ¡—¬

‡æ◊ËÕ√Õß√—∫°“√„Àâ∫√‘°“√„π√Ÿª·∫∫µà“ßÊ ·≈–‡æ◊ËÕ„Àâª√–™“™π “¡“√∂‡¢â“∂÷ß

¢âÕ¡Ÿ≈¢à“« “√ √«¡∂÷ß∫√‘°“√ “∏“√≥–µà“ßÊ Õ¬à“ß‡∑à“‡∑’¬¡·≈–∑—Ë«∂÷ß

°√–®“¬°“√„Àâ∫√‘°“√‰ª¬—ßæ◊Èπ∑’Ëµà“ßÊ √«¡∂÷ßæ◊Èπ∑’ËÀà“ß‰°≈¡“°¬‘Ëß¢÷Èπ Õ’°∑—Èß

∑”„Àâª√–™“™π “¡“√∂‡¢â“∂÷ß∫√‘°“√ ◊ËÕ “√¢âÕ¡Ÿ≈§«“¡‡√Á« ŸßÀ√◊Õ∫√Õ¥·∫π¥å

¢Õß ∑’‚Õ∑’ ¥â«¬√“§“∑’Ë‡À¡“– ¡·≈–‡ªìπ∏√√¡

¿“æ√«¡
¢Õß∫√‘…—∑
(Company Overview)
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ªí®®ÿ∫—π ∑’‚Õ∑’  “¡“√∂„Àâ∫√‘°“√∫√Õ¥·∫π¥å ¥â«¬‡∑§‚π‚≈¬’∑’Ë

À≈“°À≈“¬∑—Èß∑“ß “¬·≈–‰√â “¬ §√Õ∫§≈ÿ¡„π√–¥—∫µ”∫≈ ¡“°°«à“

√âÕ¬≈– 99 ∑—Ë«ª√–‡∑» ‚¥¬¡ÿàß‡πâπ„Àâ∫√‘°“√¥â“π ◊ËÕ “√‚∑√§¡π“§¡Õ¬à“ß

§√∫«ß®√ ´÷Ëßª√–°Õ∫¥â«¬ 4 °≈ÿà¡∫√‘°“√À≈—°∑’Ë ”§—≠ ‰¥â·°à ∫√‘°“√¥â“π‡ ’¬ß

∫√‘°“√¥â“πÕ‘π‡∑Õ√å‡πÁµ·≈– ◊ËÕ “√¢âÕ¡Ÿ≈§«“¡‡√Á« Ÿß ∫√‘°“√¥â“π¡—≈µ‘¡’‡¥’¬

·≈–§Õπ‡∑π∑å ·≈–∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¬ÿ§∑’Ë 3

«‘ —¬∑—»πå
¡ÿàß Ÿà°“√‡ªìπºŸâ„Àâ∫√‘°“√ ◊ËÕ “√‚∑√§¡π“§¡™—Èππ”∑’Ë πÕßµÕ∫µàÕ

§«“¡µâÕß°“√¢Õß≈Ÿ°§â“·≈– “∏“√≥™πÕ¬à“ß„°≈â™‘¥∑—Èß¥â“π‡»√…∞°‘®·≈–

 —ß§¡

æ—π∏°‘®
„Àâ∫√‘°“√‚∑√§¡π“§¡¥â«¬π«—µ°√√¡∑’ËµÕ∫ πÕß∑—πµàÕ§«“¡µâÕß°“√

¢Õß≈Ÿ°§â“ „Àâ§«“¡¡—Ëπ„®¥â“π¢âÕ¡Ÿ≈¢à“« “√‡æ◊ËÕ§«“¡¡—Ëπ§ß¢Õß™“µ‘

„Àâª√–™“™π‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√√«¡∂÷ß∫√‘°“√ “∏“√≥–µà“ßÊ Õ¬à“ß¡’

§ÿ≥¿“æ‡∑à“‡∑’¬¡·≈–∑—Ë«∂÷ß Õ¥§≈âÕß°—∫ ¿“æ‡»√…∞°‘®·≈– —ß§¡

¬ÿ∑∏»“ µ√å°“√¥”‡π‘π∏ÿ√°‘®
∑’‚Õ∑’ ¡ÿàß¡—Ëπ√—°…“§«“¡‡ªìπºŸâπ”°“√„Àâ∫√‘°“√‚∑√§¡π“§¡¢Õßª√–‡∑»

®÷ß¡ÿàß‡πâπ¢¬“¬°“√„Àâ∫√‘°“√‚§√ß √â“ßæ◊Èπ∞“π π—∫ πÿππ‚¬∫“¬√—∞ º≈—°¥—π

„Àâ¡’°“√æ—≤π“∫√‘°“√∑’Ë‡ªìππ«—µ°√√¡¥â“π∫√Õ¥·∫π¥å ‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë

·≈–¡—≈µ‘¡’‡¥’¬ √«¡∑—Èßæ—≤π“°√–∫«π°“√∫√‘À“√®—¥°“√„Àâ¡’ª√– ‘∑∏‘¿“æ

æ√âÕ¡¬÷¥¡—Ëπ·π«∑“ß°“√„Àâ∫√‘°“√Õ¬à“ß¡’§ÿ≥¿“æ ·≈– àß‡ √‘¡¿“æ≈—°…≥å

Õß§å°√¥â«¬§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡∑’Ë¥’

çªí®®ÿ∫—π ∑’‚Õ∑’  “¡“√∂„Àâ∫√‘°“√∫√Õ¥·∫π¥å ¥â«¬‡∑§‚π‚≈¬’∑’ËÀ≈“°À≈“¬
∑—Èß∑“ß “¬·≈–‰√â “¬ §√Õ∫§≈ÿ¡„π√–¥—∫µ”∫≈ ¡“°°«à“√âÕ¬≈– 99 ∑—Ë«ª√–‡∑»...é
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¢âÕ¡Ÿ≈∑’Ë√«¡Õ¬Ÿà „π√“¬ß“π
√“¬ß“π©∫—∫π’È‡ªìπ√“¬ß“π¥â“π§«“¡¬—Ëß¬◊π¢Õß ∑’‚Õ∑’ ¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕπ”‡ πÕ·π«∑“ß·≈–°“√¥”‡π‘πß“π

∑’Ë¡ÿàß Ÿà§«“¡¬—Ëß¬◊π∑’Ë ∑’‚Õ∑’ ‰¥â°√–∑”¡“Õ¬à“ßµàÕ‡π◊ËÕß ‚¥¬¡’¢Õ∫‡¢µ§√Õ∫§≈ÿ¡√–¬–‡«≈“µ—Èß·µà«—π∑’Ë 1 ¡°√“§¡ 2556

∂÷ß 31 ∏—π«“§¡ 2556 ´÷Ëß‡ªìπ√Õ∫‡«≈“‡¥’¬«°—∫°“√®—¥∑”√“¬ß“πª√–®”ªï¢Õß∫√‘…—∑ ‚¥¬√“¬ß“π©∫—∫π’È°”Àπ¥„Àâ

§”«à“ ç∑’‚Õ∑’é ·≈– ç∫√‘…—∑é À¡“¬∂÷ß ∫√‘…—∑ ∑’‚Õ∑’ ®”°—¥ (¡À“™π) Õ¬à“ß‰√°Áµ“¡ ‡π◊ËÕß®“°ªï 2556 π’È‡ªìπªï·√°

∑’Ë ∑’‚Õ∑’ ‡√‘Ë¡µâπ√“¬ß“π°“√æ—≤π“Õ¬à“ß¬—Ëß¬◊π ¥—ßπ—Èπ¢âÕ¡Ÿ≈∫“ß à«πÕ“®¬—ß‰¡à§√∫∂â«πÀ√◊Õ ¡∫Ÿ√≥å À“°·µà ∑’‚Õ∑’

®–¥”‡π‘π°“√ª√—∫ª√ÿß„Àâ¥’¬‘Ëß¢÷Èπ‰ª„πªïµàÕÊ ‰ª ·≈–®–¥”‡π‘π°“√√“¬ß“π‡ªìπª√–®”∑ÿ°ªï

‡π◊ÈÕÀ“¢Õß√“¬ß“π
„π°“√®—¥∑”√“¬ß“π©∫—∫π’È ∑’‚Õ∑’ ‰¥âπ”¢âÕ¡Ÿ≈ à«πÀπ÷Ëß®“°√“¬ß“πº≈°“√¥”‡π‘πß“π (OPR : Organization

Performance Report) ªï 2556 µ“¡√–∫∫ª√–‡¡‘π§ÿ≥¿“æ√—∞«‘ “À°‘® (State Enterprise Performance Appraisal: SEPA)

¡“π”‡ πÕ ´÷Ëß„π°“√®—¥∑” OPR ∑ÿ°ªï ‰¥â¡’°“√∑∫∑«π·≈–°”Àπ¥°≈ÿà¡ºŸâ¡’ à«π‰¥â à«π‡ ’¬ (Stakeholders) ∑’Ë ∑’‚Õ∑’

‡ÀÁπ«à“¡’ à«π ”§—≠µàÕ°“√¥”‡π‘πß“πµ“¡¬ÿ∑∏»“ µ√å¢Õß ∑’‚Õ∑’ πÕ°®“°π—Èπ ¬—ß‰¥â®—¥ª√–™ÿ¡√—∫øíß§«“¡§‘¥‡ÀÁπ

ºŸâ¡’ à«π‰¥â à«π‡ ’¬∑’Ë‡°’Ë¬«¢âÕß¿“¬„πÕß§å°√ ‡æ◊ËÕ∑”§«“¡‡¢â“„®‡°’Ë¬«°—∫·π«∑“ß°“√¥”‡π‘πß“π·≈–∫∑∫“∑ ”§—≠

„π°√–∫«π°“√∑”ß“π¿“¬„µâÀà«ß‚´à§ÿ≥§à“ (Value Chain) ¢Õß ∑’‚Õ∑’ „Àâ¡“°¢÷ÈπÕ’°¥â«¬

°≈¬ÿ∑∏å„π°“√ √â“ß§«“¡¬—Ëß¬◊π∑’Ë‰¥âπ”‡ πÕ„π√“¬ß“π©∫—∫π’È¡’æ◊Èπ∞“π¡“®“°°√Õ∫°“√æ—≤π“‡æ◊ËÕ§«“¡¬—Ëß¬◊π

6 ¥â“π ´÷Ëß‡ªìπ Sustainability Highlights ¢Õß ∑’‚Õ∑’ ∑’Ë¡’§«“¡ ”§—≠¬‘ËßµàÕ°“√¥”‡π‘πß“π‡™‘ß¬ÿ∑∏»“ µ√å¢Õß∫√‘…—∑

¡“°∑’Ë ÿ¥ Õ—πª√–°Õ∫¥â«¬ ∏ÿ√°‘®¢Õß‡√“ ≈Ÿ°§â“¢Õß‡√“ ∫ÿ§≈“°√¢Õß‡√“ °“√§”π÷ß∂÷ß ‘Ëß·«¥≈âÕ¡¢Õß‡√“ °“√ π—∫ πÿπ

™ÿ¡™π¢Õß‡√“ ·≈–π«—µ°√√¡¢Õß‡√“ ‚¥¬„π·µà≈–¥â“ππ—Èπ ∑’‚Õ∑’ ‰¥âµ—Èß‡ªÑ“À¡“¬‡ªìπ¿“æ√«¡ ‚¥¬‡ªìπ°“√°”Àπ¥

®ÿ¥¬◊π‡æ◊ËÕ √â“ß§ÿ≥§à“„πÕπ“§µ√–¬–¬“«

Sustainability
Highlights
¢Õß ∑’‚Õ∑’

∏ÿ√°‘®
¢Õß‡√“

1

≈Ÿ°§â“
¢Õß‡√“

2
π«—µ°√√¡
¢Õß‡√“

6

∫ÿ§≈“°√
¢Õß‡√“

3
°“√ π—∫ πÿπ
™ÿ¡™π¢Õß‡√“

5

°“√§”π÷ß∂÷ß
 ‘Ëß·«¥≈âÕ¡
¢Õß‡√“

4
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°√Õ∫°“√√“¬ß“π¥â“π°“√æ—≤π“Õ¬à“ß¬—Ëß¬◊π
√“¬ß“π©∫—∫π’È®—¥∑”¢÷Èπµ“¡°√Õ∫¢ÕßÕß§å°“√·Ààß§«“¡√‘‡√‘Ë¡«à“¥â«¬

°“√√“¬ß“π “°≈ (Global Reporting Initiative: GRI) ‡«Õ√å™—Ëπ 3.1 ´÷Ëß Õ¥§≈âÕß

µ“¡¡“µ√∞“π°“√√“¬ß“π√–¥—∫ C πÕ°®“°π’È ∑’‚Õ∑’ ¬—ß‰¥âæ‘®“√≥“µ—«™’È«—¥

‡©æ“–¿“§‚∑√§¡π“§¡ (Telecommunication Sector Specific Indicators)

‡æ‘Ë¡‡µ‘¡„πÀ¡«¥°“√¥”‡π‘πß“π¿“¬„π (Internal Operations) ¥â“π°“√

 π—∫ πÿπ‚§√ß √â“ßæ◊Èπ∞“π (Infrastructure) „π°“√ ◊ËÕ “√∑’Ë‡°‘¥ª√–‚¬™πåµàÕ

 —ß§¡ ∑—Èßπ’È ¥—™π’¢âÕ¡Ÿ≈µ“¡°√Õ∫°“√√“¬ß“π GRI π’È ®–∂Ÿ°„™â‡ªìπ·π«∑“ß„π

°“√ª√–‡¡‘πº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°√ ‡æ◊ËÕæ—≤π“°“√¥”‡π‘πß“π„Àâ¥’¬‘Ëß¢÷Èπ

√«¡∑—Èßπ”‰ª∫Ÿ√≥“°“√°—∫º≈≈—æ∏å·≈–‚Õ°“ „π°“√ª√—∫ª√ÿß (Opportunity for

Improvement: OFI) µ“¡‡°≥±å°“√ª√–‡¡‘π¿“¬„µâ√–∫∫ª√–‡¡‘π§ÿ≥¿“æ

√—∞«‘ “À°‘® À√◊Õ SEPA µàÕ‰ª

À“°¡’¢âÕ ß —¬µ‘¥µàÕ:
ΩÉ“¬ª√–™“ —¡æ—π∏å·≈– ◊ËÕ “√Õß§å°√

∫√‘…—∑ ∑’‚Õ∑’ ®”°—¥ (¡À“™π)

E-mail: prtot@tot.co.th

‚∑√»—æ∑å: 0 2505 7551 / 0 2574 9614

ç√“¬ß“π©∫—∫π’È®—¥∑”¢÷Èπ
µ“¡°√Õ∫¢ÕßÕß§å°“√
·Àà ß§« “¡√‘ ‡ √‘Ë ¡ «à “ ¥â «¬
°“√√“¬ß“π “°≈ (Global
Reporting Initiative: GRI)
‡«Õ√å™—Ëπ 3.1 ́ ÷Ëß Õ¥§≈âÕß
µ“¡¡“µ√∞“π°“√√“¬ß“π
√–¥—∫ C...é
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·π«§‘¥À≈—°¥â“π°“√æ—≤π“§«“¡¬—Ëß¬◊π¢Õß ∑’‚Õ∑’ ªï 2556
(Sustainability Priorities 2013)

∑’‚Õ∑’ ¡ÿàß¡—Ëπæ—≤π“‡∑§‚π‚≈¬’‚§√ß¢à“¬„Àâ∑—π ¡—¬ §√Õ∫§≈ÿ¡∑—Ë«

ª√–‡∑» æ√âÕ¡®‘µ ”π÷°„π°“√ √â“ß‡ √‘¡§«“¡√Ÿâ§«“¡‡¢â“„®¥â“π°“√„™â

‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ ‡æ◊ËÕæ—≤π“°“√»÷°…“Õ¬à“ß‡∑à“‡∑’¬¡

·≈– √â“ß —ß§¡∑’Ë‡ªìπ¡‘µ√µàÕ ‘Ëß·«¥≈âÕ¡ ´÷Ëß‡ªìπ°“√¥”‡π‘πß“π∑’Ë –∑âÕπ

Õ—µ≈—°…≥å·≈–„™â§«“¡‡™’Ë¬«™“≠¢ÕßÕß§å°√ ¥—ßπ—Èπ °“√æ—≤π“§«“¡¬—Ëß¬◊π

¢Õß ∑’‚Õ∑’ ªï 2556 ®÷ßÕ¬Ÿà¿“¬„µâ·π«§‘¥À≈—° ç°“√ ◊ËÕ “√‡æ◊ËÕ§ÿ≥¿“æ™’«‘µ

∑’Ë¥’¢÷Èπé À√◊Õ çCommunication for Quality of Lifeé ∑’Ë¡ÿàß‡πâπ°“√°√–®“¬‚Õ°“ 

„π°“√‡¢â“∂÷ß‡∑§‚π‚≈¬’ “√ π‡∑»®“°‡¢µ‡¡◊Õß‰ª¬—ß∑âÕß∂‘ËπÀà“ß‰°≈‡æ◊ËÕ

¬°√–¥—∫§ÿ≥¿“æ™’«‘µ¢Õß™ÿ¡™π ´÷Ëß®–π”‰ª Ÿà‡»√…∞°‘®∑’Ë¥’¢÷Èπ¢Õßª√–‡∑»

„π∑’Ë ÿ¥

Communication
for Quality
of Life



11√“¬ß“π°“√æ—≤π“§«“¡¬—Ëß¬◊π ª√–®”ªï 2556

∏ÿ√°‘®∑’Ë¬—Ëß¬◊π¢Õß ∑’‚Õ∑’
°“√¥”‡π‘π∏ÿ√°‘®¥â“π°“√ ◊ËÕ “√‚∑√§¡π“§¡„πªí®®ÿ∫—π ¡’ªí®®—¬

∑â“∑“¬¥â“π°“√¥”‡π‘πß“π¡“°¡“¬ ‰¡à«à“®–‡ªìπ«‘°ƒµ‘‡»√…∞°‘® °“√‡¡◊Õß

°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á«¥â“π‡∑§‚π‚≈¬’ ·≈–æƒµ‘°√√¡≈Ÿ°§â“ √«¡∑—Èß

 ¿“«–°“√·¢àß¢—π∑’Ë Ÿß„πÕÿµ “À°√√¡‚∑√§¡π“§¡ ∑’‚Õ∑’ ®÷ßµ√–Àπ—°¥’«à“

°“√¥”‡π‘π∏ÿ√°‘®„Àâ‡®√‘≠°â“«Àπâ“Õ¬à“ßµàÕ‡π◊ËÕß·≈–¬“«π“π ®–µâÕß§”π÷ß∂÷ß

ç§«“¡¬—Ëß¬◊πé (Sustainability) ́ ÷Ëß°“√¢—∫‡§≈◊ËÕπÕß§å°√‰ª Ÿà§«“¡¬—Ëß¬◊π¢Õß ∑’‚Õ∑’

®–µâÕß¥”‡π‘π∏ÿ√°‘®‚¥¬¬÷¥∂◊Õ·π«§«“¡§‘¥À≈—° 3 ª√–°“√ §◊Õ °“√‡ªìπ

Õß§å°√∑’Ë¡’ ¡√√∂π– Ÿß (High Performance Organization: HPO) °“√‡ªìπ

Õß§å°√∑’Ë¡’°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ (Corporate Governance: CG) ·≈–°“√

‡ªìπÕß§å°√∑’Ë¡’§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ (Corporate Social Responsibility: CSR)

°“√æ—≤π“
Õ¬à“ß¬—Ëß¬◊π
¢Õß‡√“
(Sustainability at TOT) High Performance

Organization

Corporate
Governance

Corporate
Social

Responsibility

Sustainability

Employees

Shareholders

Regulator

Customers

Policy Maker

Suppliers

Communities
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ë Õß§å°√ ¡√√∂π– Ÿß
∑’‚Õ∑’ ¡ÿàß¡—Ëπ∑’Ë®–‡ªìπÕß§å°√∑’Ë “¡“√∂ªØ‘∫—µ‘¿“√°‘®∫√√≈ÿµ“¡«—µ∂ÿª√– ß§å‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ¡’·ºπ

√Õß√—∫°—∫§«“¡‡ ’Ë¬ß·≈– ¿“«–µà“ßÊ Õ¬à“ß™—¥‡®π ¡’°“√«‘‡§√“–Àå ∂“π°“√≥å∑’Ë “¡“√∂°√–∑∫µàÕ°“√∑”ß“π®“°

√Õ∫¥â“π∑ÿ°¡ÿ¡¡Õß ´÷Ëß„π∫√‘∫∑¢Õß ∑’‚Õ∑’ ¡ÿàß‡πâπ°“√π”Õß§å°√¢—∫‡§≈◊ËÕπ¥â«¬¬ÿ∑∏»“ µ√å °“√„Àâ§«“¡ ”§—≠°—∫

°“√ªØ‘∫—µ‘µ“¡¬ÿ∑∏»“ µ√å ·≈–°“√ √â“ß°“√‡µ‘∫‚µ¥â«¬π«—µ°√√¡

®“° ∂“π°“√≥å°“√·¢àß¢—π„πªí®®ÿ∫—π ·≈–°“√∂◊ÕªØ‘∫—µ‘µ“¡°Æ‡°≥±åµà“ßÊ ∑’Ë¿“§√—∞À√◊ÕÕß§å°√°”°—∫¥Ÿ·≈

°”Àπ¥  àßº≈„Àâ‡°‘¥§«“¡‡ ’Ë¬ßµàÕ°“√∫√√≈ÿº≈µ“¡·π«§«“¡§‘¥À≈—°¢â“ßµâπ Õ“∑‘ §«“¡‡ ’Ë¬ß„π°“√π”°≈¬ÿ∑∏å‰ª

ªØ‘∫—µ‘„π‚§√ß°“√¢¬“¬ß“πµà“ßÊ ‡æ◊ËÕ√Õß√—∫°“√„Àâ∫√‘°“√‰¥âµ“¡∑’Ë≈Ÿ°§â“µâÕß°“√™à«ß™‘ß‚Õ°“ ∑“ß∏ÿ√°‘® ·≈– “¡“√∂

°√–®“¬§«“¡‡®√‘≠ Ÿà —ß§¡·≈–™ÿ¡™π‰¥â∑—Ë«∂÷ß¡“°¢÷Èπ §«“¡‡ ’Ë¬ß„π‡√◊ËÕß∫ÿ§≈“°√ ®“°°“√¢“¥·§≈π·√ßß“π∑’Ë¡’

∑—°…–¥â“π‚∑√§¡π“§¡ ‡∑§‚π‚≈¬’∑’Ë‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á« ·≈–§«“¡‡ ’Ë¬ß„π°“√∂◊ÕªØ‘∫—µ‘‰¥âµ“¡°Æ√–‡∫’¬∫

∑’Ë°”Àπ¥ ∑’‚Õ∑’ ®÷ß‰¥â°”Àπ¥·π«∑“ß‡æ◊ËÕ∫√‘À“√®—¥°“√§«“¡‡ ’Ë¬ßµà“ßÊ ∑’Ë‡°‘¥¢÷Èπ„Àâ¡’¡“µ√∞“π “°≈ ‚¥¬„™â°√Õ∫¢Õß

COSO - ERM (The Committee of Sponsoring of the Treadway Commission - Enterprise Risk Management) µ—Èß·µàªï

2546 ·≈–æ—≤π“·≈–ª√—∫ª√ÿßÕ¬à“ßµàÕ‡π◊ËÕß ‚¥¬¡ÿàßÀ«—ß„Àâ “¡“√∂≈¥§«“¡‡ ’Ë¬ßµà“ßÊ ∑’Ë‡°‘¥¢÷Èπ„ÀâÕ¬Ÿà„π√–¥—∫∑’Ë

¬Õ¡√—∫‰¥â ·≈–‰¥â√—∫§«“¡√à«¡¡◊Õ®“°∑ÿ°§π √«¡∑—Èß “¡“√∂∫Ÿ√≥“°“√ß“π¿“¬„πÕß§å°√‰¥â¡“°¢÷Èπ πÕ°®“°π’È®—¥„Àâ¡’

°“√√“¬ß“πº≈µàÕΩÉ“¬∫√‘À“√√–¥—∫ Ÿß„π·µà≈– “¬ß“π µ≈Õ¥®π¡’°“√ª√–™ÿ¡À“√◊Õ°—∫§≥–Õπÿ°√√¡°“√∫√‘À“√§«“¡‡ ’Ë¬ß

§≥–°√√¡°“√∫√‘À“√§«“¡‡ ’Ë¬ß §≥–°√√¡°“√µ√«® Õ∫ §≥–°√√¡°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’œ ·≈–§≥–°√√¡°“√

∫¡®. ∑’‚Õ∑’ Õ¬à“ß ¡Ë”‡ ¡Õ

ë °“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’
∑’‚Õ∑’ ‡™◊ËÕ¡—Ëπ«à“ °“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’‡ªìπªí®®—¬ ”§—≠ª√–°“√Àπ÷Ëß„π°“√¥”‡π‘π∏ÿ√°‘®·≈–°“√∫√‘À“√

®—¥°“√∑’Ë‡ √‘¡ √â“ß„ÀâÕß§å°√‡®√‘≠‡µ‘∫‚µÕ¬à“ß¬—Ëß¬◊π  √â“ß§«“¡‡™◊ËÕ¡—Ëπ·°àºŸâ∂◊ÕÀÿâπ·≈–ºŸâ¡’ à«π‰¥â à«π‡ ’¬∑ÿ°ΩÉ“¬

®÷ß„Àâ§«“¡ ”§—≠·≈–¥”‡π‘π°“√æ—≤π“ß“π¥â“π°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’Õ¬à“ßµàÕ‡π◊ËÕß ‚¥¬„πªï 2556 §≥–°√√¡°“√

∫¡®. ∑’‚Õ∑’ ‰¥â·µàßµ—Èß§≥–°√√¡°“√™ÿ¥¬àÕ¬‡æ◊ËÕ°”°—∫¥Ÿ·≈·≈–µ√«® Õ∫°“√¥”‡π‘πß“π „Àâ‡ªìπ‰ªµ“¡À≈—°°“√°”°—∫

¥Ÿ·≈∑’Ë¥’·≈–¡’Õß§åª√–°Õ∫¥â“π°“√°”°—∫¥Ÿ·≈∑’Ë¥’§√∫∂â«π √«¡∂÷ß®—¥„Àâ¡’√–∫∫∫√‘À“√®—¥°“√∑’Ë‡æ’¬ßæÕ·≈–‡ªìπ‰ª

µ“¡¡“µ√∞“π “°≈ ∑’Ë‡°’Ë¬«¢âÕß°—∫∫∑∫“∑¢Õß§≥–°√√¡°“√√—∞«‘ “À°‘® °“√∫√‘À“√§«“¡‡ ’Ë¬ß °“√µ√«® Õ∫¿“¬„π

°“√§«∫§ÿ¡¿“¬„π °“√®—¥°“√ “√ π‡∑» ·≈–°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈
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§≥–°√√¡°“√·≈–§≥–Õπÿ°√√¡°“√¥â“π°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ª√–°Õ∫¥â«¬

1) §≥–°√√¡°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’·≈–§«“¡√—∫º‘¥™Õ∫¢ÕßÕß§å°√µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ¡’°√√¡°“√∫√‘…—∑

∑’Ë¥Ÿ·≈¥â“π¬ÿ∑∏»“ µ√å ‡ªìπ°√√¡°“√ √—∫º‘¥™Õ∫°”Àπ¥π‚¬∫“¬ ¬ÿ∑∏»“ µ√å·≈–·ºπß“π°“√°”°—∫¥Ÿ·≈

°‘®°“√∑’Ë¥’

2) §≥–Õπÿ°√√¡°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ¡’°√√¡°“√ºŸâ®—¥°“√„À≠à‡ªìπª√–∏“π √—∫º‘¥™Õ∫°“√∫Ÿ√≥“°“√

°“√¥”‡π‘πß“π·≈–°”°—∫¥Ÿ·≈°‘®°√√¡¥â“π°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’

3) §≥–Õπÿ°√√¡°“√§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ¡’°√√¡°“√ºŸâ®—¥°“√„À≠à‡ªìπª√–∏“π √—∫º‘¥™Õ∫

°“√∫Ÿ√≥“°“√°“√¥”‡π‘πß“π·≈–°”°—∫¥Ÿ·≈°‘®°√√¡¥â“π§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ∑—Èßπ’È

°“√¥”‡π‘πß“π‰¥â¬÷¥À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ¢Õß ∑’‚Õ∑’ 8 ª√–°“√µ“¡À≈—° “°≈ ¥—ßπ’È

À≈—°°“√°”°—∫
¥Ÿ·≈°‘®°“√∑’Ë¥’
¢Õß ∑’‚Õ∑’

°“√‡§“√æ„π§ÿ≥§à“
¢Õß§«“¡‡ªìπ¡πÿ…¬å
(Human Dignity)

8
§«“¡√—∫º‘¥™Õ∫µàÕ°“√µ—¥ ‘π
„®·≈–°“√°√–∑”¢Õßµπ‡Õß ·≈–
 “¡“√∂™’È·®ß/Õ∏‘∫“¬°“√
µ—¥ ‘π„®π—Èπ‰¥â (Accountability)

1

§«“¡√â∫º‘¥™Õ∫µàÕ°“√
ªØ‘∫—µ‘Àπâ“∑’Ë·≈–¿“√–ß“πµ“¡∑’Ë
‰¥â√—∫¡Õ∫À¡“¬¥â«¬§«“¡√Ÿâ
§«“¡ “¡“√∂ Ÿß ÿ¥
(Responsibility)

2

§«“¡‚ª√àß„ „π°“√¥”‡π‘πß“π
∑’Ëµ√«® Õ∫‰¥â·≈–°“√‡ªî¥‡º¬
¢âÕ¡Ÿ≈Õ¬à“ß‚ª√àß„ ·°à
ºŸâ‡°’Ë¬«¢âÕß∑ÿ°ΩÉ“¬
(Transparency)

4°“√¡’«‘ —¬∑—»πå „π°“√ √â“ß
¡Ÿ≈§à“‡æ‘Ë¡·°à°‘®°“√„π√–¬–¬“«
(Vision to Create Long Term)

5

°“√¡’®√‘¬∏√√¡ ®√√¬“∫√√≥
„π°“√ª√–°Õ∫∏ÿ√°‘® ¿“¬„µâ
°Æ√–‡∫’¬∫ √«¡∑—Èßº≈ª√–‚¬™πå
 Ÿß ÿ¥¢ÕßÕß§å°√ (Ethics)

6
°“√ªØ‘∫—µ‘µàÕºŸâ¡’ à«π‰¥â‡ ’¬
Õ¬à“ß‡∑à“‡∑’¬¡‡ªìπ∏√√¡µàÕ
∑ÿ°ΩÉ“¬·≈–¡’§”Õ∏‘∫“¬‰¥â
(Equitability)

3

°“√ªØ‘∫—µ‘µπ‡ªìπª√–™“°√
∑’Ë¥’¢ÕßÕß§å°√·≈– —ß§¡/°“√¡’
 à«π√à«¡ (Good Citizenship
and Participation)

7
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º≈°“√¥”‡π‘πß“π∑’Ë ”§—≠
1. §≥–°√√¡°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’·≈–§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ‰¥â°”Àπ¥π‚¬∫“¬°“√

°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ·≈–‡ÀÁπ™Õ∫°“√°”Àπ¥¬ÿ∑∏»“ µ√å·≈–∑∫∑«π·ºπ°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’

¢Õß ∑’‚Õ∑’ ‚¥¬§”π÷ß∂÷ßºŸâ¡’ à«π‰¥â à«π‡ ’¬‡ªìπÀ≈—° µ“¡°√Õ∫·π«§‘¥À≈—°¥â“π°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’

·≈–√–∫∫ª√–‡¡‘π§ÿ≥¿“æ√—∞«‘ “À°‘® (State Enterprise Performance Appraisal: SEPA) ‡ªìπ·π«∑“ß

‰¥â·°à (1) °“√°”°—∫¥Ÿ·≈¢Õß√—∞«‘ “À°‘® (2) °“√ªØ‘∫—µ‘µ“¡°ÆÀ¡“¬·≈–¡’®√‘¬∏√√¡ ·≈– (3) §«“¡

√—∫º‘¥™Õ∫µàÕª√–‡∑»™“µ‘·≈– —ß§¡·≈–°“√ π—∫ πÿπ™ÿ¡™π∑’Ë ”§—≠ ‚¥¬‰¥â®—¥∑”‡ªìπ·ºπæ—≤π“

°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ¢Õß ∑’‚Õ∑’ √–¬–¬“« 4 ªï ·≈–·ºπªØ‘∫—µ‘°“√ª√–®”ªï∑’Ë®–µâÕß¡’°“√∑∫∑«π∑ÿ°ªï

„πªï 2556 ¡ÿàß‡πâπ°“√æ—≤π“∫∑∫“∑¢Õß§≥–°√√¡°“√ ∫¡®. ∑’‚Õ∑’ „Àâ‡ªìπ‰ªµ“¡À≈—°‡°≥±å°“√æ‘®“√≥“

√“ß«—≈§≥–°√√¡°“√√—∞«‘ “À°‘®¥’‡¥àπ ‚¥¬¡’‡ªÑ“À¡“¬¡ÿàß‰¥â√—∫√“ß«—≈§≥–°√√¡°“√√—∞«‘ “À°‘®¥’‡¥àπ

¿“¬„πªï 2558 ·≈–æ—≤π“√–∫∫°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’¢Õß ∑’‚Õ∑’ „Àâ‡ªìπ‰ªµ“¡¡“µ√∞“π “°≈

(µ“¡À≈—° The Organization for Economic Co-operation and Development: OECD) ·≈–À≈—°‡°≥±å°“√

æ‘®“√≥“√“ß«—≈Õß§å°√‚ª√àß„  ‚¥¬¡’‡ªÑ“À¡“¬‰¥â√—∫√“ß«—≈Õß§å°√‚ª√àß„  ¿“¬„πªï 2559

2. ‡º¬·æ√àª√–™“ —¡æ—π∏å‡√◊ËÕß°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’¢Õß ∑’‚Õ∑’ ·°àºŸâ¡’ à«π‰¥â à«π‡ ’¬∑—Èß¿“¬„π·≈–¿“¬πÕ°

ºà“π™àÕß∑“ß°“√ ◊ËÕ “√µà“ßÊ Õ¬à“ßµàÕ‡π◊ËÕß „π√Ÿª·∫∫·ºàπæ—∫ ‡ ’¬ßµ“¡ “¬ ·≈– Website

3. ª√—∫ª√ÿß·π«ªØ‘∫—µ‘‡æ◊ËÕ„Àâ‡°‘¥°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ‚¥¬·¬°®√√¬“∫√√≥ ¢Õß ∑’‚Õ∑’ °—∫ ª√–¡«≈®√‘¬∏√√¡

ÕÕ°®“°°—π‡ªìπ§π≈–©∫—∫

4. °“√®—¥À≈—° Ÿµ√°“√»÷°…“Õ∫√¡‡°’Ë¬«°—∫°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ·°àºŸâ∫√‘À“√·≈–æπ—°ß“π ∑—Èß∑’Ë‡ªìπ°“√Õ∫√¡

„π™—Èπ‡√’¬π ·≈– e-Learning

5. °“√®—¥∑”À≈—°‡°≥±å°“√·®âß‡∫“–·  ·≈–°“√§ÿâ¡§√ÕßºŸâ„Àâ‡∫“–· ‡°’Ë¬«°—∫°“√ª√–æƒµ‘∑ÿ®√‘µ¿“¬„πÕß§å°√

°“√¡’ à«π√à«¡°—∫ºŸâ¡’ à«π‰¥â à«π‡ ’¬
·ºπ°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’ ¢Õß ∑’‚Õ∑’ „Àâ§«“¡ ”§—≠°—∫°“√µÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâ¡’ à«π‰¥â à«π‡ ’¬

·≈–°“√ √â“ß§«“¡ —¡æ—π∏å°—∫ºŸâ¡’ à«π‰¥â à«π‡ ’¬ ‚¥¬ºà“π™àÕß∑“ß°“√ ◊ËÕ “√À≈“¬™àÕß∑“ß‡æ◊ËÕ„Àâ∫√√≈ÿ§«“¡

§“¥À«—ß∑’Ë ”§—≠¢ÕßºŸâ¡’ à«π‰¥â à«π‡ ’¬

°≈ÿà¡ºŸâ¡’ à«π‰¥â à«π‡ ’¬∑’Ë ”§—≠ ™àÕß∑“ß°“√µ‘¥µàÕ ◊ËÕ “√ §«“¡µâÕß°“√·≈–§«“¡§“¥À«—ß

·≈–°“√ √â“ß§«“¡ —¡æ—π∏å

ºŸâ∂◊ÕÀÿâπ: °√–∑√«ß°“√§≈—ß - °“√ª√–™ÿ¡  —¡¡π“ æ∫ª– ‡¢â“‡¬’Ë¬¡ - º≈°“√¥”‡π‘πß“πµÕ∫ πÕßπ‚¬∫“¬

„π«“√– ”§—≠ ¢Õß√—∞·≈–ºŸâ∂◊ÕÀÿâπ

- √“¬ß“πª√–®”ªï - º≈°“√¥”‡π‘πß“π¡’°”‰√·≈–º≈µÕ∫·∑π

- °“√ª√–™ÿ¡ “¡—≠ª√–®”ªï „Àâ·°àºŸâ∂◊ÕÀÿâπ

-  ◊ËÕ ‘Ëßæ‘¡æå·≈–™àÕß∑“ßÕ‘‡≈Á°∑√Õπ‘° åµà“ßÊ

ºŸâ°”°—∫¥Ÿ·≈°“√¥”‡π‘πß“π: °√–∑√«ß - °“√ª√–™ÿ¡  —¡¡π“ - ¥”‡π‘πß“π π—∫ πÿπ·ºπ·¡à∫∑°“√æ—≤π“

‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ - °“√æ∫ª– ‡¢â“‡¬’Ë¬¡„π«“√– ”§—≠ ‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√·Ààß™“µ‘

-  ◊ËÕ ‘Ëßæ‘¡æå·≈–™àÕß∑“ßÕ‘‡≈Á°∑√Õπ‘° åµà“ßÊ - µÕ∫ πÕßπ‚¬∫“¬¢Õß°√–∑√«ß‡∑§‚π‚≈¬’

 “√ π‡∑»·≈–°“√ ◊ËÕ “√
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°≈ÿà¡ºŸâ¡’ à«π‰¥â à«π‡ ’¬∑’Ë ”§—≠ ™àÕß∑“ß°“√µ‘¥µàÕ ◊ËÕ “√ §«“¡µâÕß°“√·≈–§«“¡§“¥À«—ß

·≈–°“√ √â“ß§«“¡ —¡æ—π∏å

ºŸâ°”°—∫¥Ÿ·≈Õÿµ “À°√√¡: ° ∑™. - °“√ª√–™ÿ¡  —¡¡π“ - ªØ‘∫—µ‘µ“¡π‚¬∫“¬·≈–°Æ‡°≥±å/√–‡∫’¬∫/

- °“√æ∫ª– ‡¢â“‡¬’Ë¬¡„π«“√– ”§—≠ ¢âÕ∫—ß§—∫¢Õß ° ∑™.

-  ◊ËÕ ‘Ëßæ‘¡æå·≈–™àÕß∑“ßÕ‘‡≈Á°∑√Õπ‘° åµà“ßÊ - ªØ‘∫—µ‘µ“¡°Æ‡°≥±å°“√„Àâ∫√‘°“√·≈–

°Æ√–‡∫’¬∫µ“¡∑’Ë‰¥â√—∫„∫Õπÿ≠“µª√–°Õ∫

°‘®°“√‚∑√§¡π“§¡

ºŸâ àß¡Õ∫ - ª√–°“» ·∂≈ß¢à“« - ‰¥â√—∫§«“¡ –¥«°„π°“√‡¢â“∂÷ß “√ π‡∑»

- °“√ª√–™ÿ¡ ·≈–¢à“« “√¢Õß ∑’‚Õ∑’

- °“√Õ∫√¡  —¡¡π“„Àâ§«“¡√Ÿâ ∂à“¬∑Õ¥ - ‰¥â√—∫°“√µ√«®√—∫ß“π·≈–√—∫‡ß‘π§à“ ‘π§â“/

«‘∏’°“√¥”‡π‘πß“π ∫√‘°“√∂Ÿ°µâÕßµ“¡‡ß◊ËÕπ‰¢„π¢âÕµ°≈ß/

 —≠≠“

™ÿ¡™π/ —ß§¡ - °“√Õ∫√¡  —¡¡π“„Àâ§«“¡√Ÿâ - ‚Õ°“ „π°“√‡¢â“∂÷ß°“√„™â∫√‘°“√ ◊ËÕ “√

- °“√‡¢â“√à«¡°‘®°√√¡„π‚§√ß°“√ CSR ‚∑√§¡π“§¡‰¥âÕ¬à“ß –¥«°

- °“√ª√–™ÿ¡°—∫ºŸâπ”™ÿ¡™π -  “¡“√∂„™â√–∫∫ ◊ËÕ “√¢âÕ¡Ÿ≈·≈–

-  ◊ËÕ —ß§¡ÕÕπ‰≈πå  “√ π‡∑»‡æ◊ËÕ°“√»÷°…“‡√’¬π√Ÿâ

- ‰¥â√—∫∫√‘°“√ “∏“√≥–‰¥âÕ¬à“ß∑—Ë«∂÷ß√«¡∑—Èß

„πæ◊Èπ∑’ËÀà“ß‰°≈

æπ—°ß“π - °“√ª√–™ÿ¡ ◊ËÕ “√¢Õß °®≠. ∑’Ë‡√’¬°«à“ - º≈µÕ∫·∑π·≈– ‘∑∏‘ª√–‚¬™πå

çCEO Focusé - §«“¡°â“«Àπâ“„π “¬Õ“™’æ

-  “√®“° °®≠. ºà“πÕ’‡¡≈å - §«“¡ª≈Õ¥¿—¬„π°“√ªØ‘∫—µ‘ß“π

- °“√æ∫ª–æπ—°ß“π

- °“√ ”√«®∑—»π§µ‘ §«“¡æ÷ßæÕ„®

·≈–§«“¡ºŸ°æ—π

- ®¥À¡“¬‡«’¬π

- Õ‘π∑√“‡πÁµ

- √“¬ß“π°“√ª√–™ÿ¡

- ‡ ’¬ßµ“¡ “¬

≈Ÿ°§â“ - ‚¶…≥“/ª√–™“ —¡æ—π∏å - §ÿ≥¿“æ∫√‘°“√

-  ”π—°ß“π∫√‘°“√ - ª√– ‘∑∏‘¿“æ¢Õß‡§√◊Õ¢à“¬

-  ◊ËÕ —ß§¡ÕÕπ‰≈πå -  ‘π§â“/∫√‘°“√∑’Ë∑—π ¡—¬ À≈“°À≈“¬

- °“√ ”√«®§«“¡æ÷ßæÕ„®·≈–‰¡àæ÷ßæÕ„® - §«“¡√«¥‡√Á«„π°“√µ‘¥µ“¡·°âªí≠À“

¢Õß≈Ÿ°§â“ - √“§“∑’Ë§ÿâ¡§à“

- ‡«Á∫‰´µå

- Call Center
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Àÿâπ à«π∑“ß∏ÿ√°‘®„πÀà«ß‚´àÕÿª∑“π¢Õß‡√“
æ—π∏¡‘µ√¢—Èπµâπ„πÀà«ß‚´àÕÿª∑“π¢Õß ∑’‚Õ∑’ §◊Õ çºŸâ àß¡Õ∫é ∂◊Õ‡ªìπÀÿâπ à«π∑“ß∏ÿ√°‘®Àπ÷Ëß∑’Ë ”§—≠¬‘Ëß ‡π◊ËÕß®“°¡’

∫∑∫“∑ ”§—≠∑’Ë®–∑”„Àâ ∑’‚Õ∑’ ª√– ∫§«“¡ ”‡√Á®„π∏ÿ√°‘®Õ¬à“ß¬—Ëß¬◊π‰¥â ¥â«¬‡Àµÿπ’È ∑’‚Õ∑’ ®÷ßµ√–Àπ—°¥’∂÷ß°“√æ÷Ëßæ“

°—π√–À«à“ß∫√‘…—∑ °—∫ºŸâ àß¡Õ∫ ∑’Ë§«√¡’§«“¡√—∫º‘¥™Õ∫√à«¡°—π ·≈–‡æ◊ËÕ„Àâ°“√¥”‡π‘πß“π‡°’Ë¬«°—∫æ— ¥ÿ‡ªìπ‰ªÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æ ¡’§«“¡§≈àÕßµ—«„π°“√ªØ‘∫—µ‘ß“π ·≈– “¡“√∂¥”‡π‘π°“√ §«∫§ÿ¡ ¥Ÿ·≈°“√ªØ‘∫—µ‘ß“π‰¥âÕ¬à“ßª√–À¬—¥

√—¥°ÿ¡ ·≈– Õ¥§≈âÕß°—∫π‚¬∫“¬°“√∫√‘À“√æ— ¥ÿ·≈–·ºπ¬ÿ∑∏»“ µ√å ¢Õß ∑’‚Õ∑’

°√–∫«π°“√∫√‘À“√®—¥°“√Àà«ß‚´àÕÿª∑“π¢Õß ∑’‚Õ∑’ ¥”‡π‘π°“√¿“¬„µâ√–‡∫’¬∫ ”π—°π“¬°√—∞¡πµ√’«à“¥â«¬

°“√æ— ¥ÿ æ.». 2535  ”À√—∫‡ªìπ·π«∑“ß∂◊ÕªØ‘∫—µ‘ ·≈–°”Àπ¥π‚¬∫“¬°“√∫√‘À“√æ— ¥ÿ¢Õß ∑’‚Õ∑’ ‚¥¬¡’ºŸâ àß¡Õ∫

∑’Ë ”§—≠ 2 °≈ÿà¡À≈—° §◊Õ

ë ∫√‘…—∑ºŸâº≈‘µ/ºŸâ¢“¬Õÿª°√≥å√–∫∫‡∑§‚π‚≈¬’°“√ ◊ËÕ “√‚∑√§¡π“§¡ ∑—Èß Hardware & Software ¢Õß√–∫∫

™ÿ¡ “¬/ ◊ËÕ —≠≠“≥/¢à“¬ “¬·≈–°“√∫√‘À“√‚§√ß¢à“¬‚∑√§¡π“§¡∑’Ë„™â √â“ßº≈‘µ¿—≥±å/∫√‘°“√ ◊ËÕ “√

‚∑√§¡π“§¡√Ÿª·∫∫µà“ßÊ

ë ∫√‘…—∑ºŸâº≈‘µ/∫”√ÿß√—°…“Õÿª°√≥å√–∫∫ªØ‘∫—µ‘°“√∑’Ë„Àâ∫√‘°“√≈Ÿ°§â“ ·≈–√–∫∫°“√®—¥°“√¢âÕ¡Ÿ≈ “√ π‡∑»

·≈–°“√ ◊ËÕ “√¿“¬„πÕß§å°√ ‡™àπ √–∫∫∫√‘À“√ß“π∫√‘°“√≈Ÿ°§â“ (Customer Care and Billing System)

√–∫∫¢âÕ¡Ÿ≈≈Ÿ°§â“ —¡æ—π∏å (Call Center) √–∫∫°“√®—¥‡°Á∫·≈–√—∫™”√–‡ß‘π √–∫∫∫—≠™’°“√‡ß‘π·≈–∫√‘À“√

®—¥°“√∑√—æ¬“°√

∫√‘…—∑ºŸâº≈‘µ/ºŸâ¢“¬Õÿª°√≥å
√–∫∫‡∑§‚π‚≈¬’°“√ ◊ËÕ “√

‚∑√§¡π“§¡

∫√‘…—∑ºŸâº≈‘µ/∫”√ÿß√—°…“
Õÿª°√≥å√–∫∫ªØ‘∫—µ‘°“√∑’Ë„Àâ
∫√‘°“√≈Ÿ°§â“ ·≈–√–∫∫°“√
®—¥°“√¢âÕ¡Ÿ≈ “√ π‡∑»·≈–
°“√ ◊ËÕ “√¿“¬„πÕß§å°√

°√–∫«π°“√∫√‘À“√®—¥°“√Àà«ß‚´àÕÿª∑“π¢Õß ∑’‚Õ∑’
¥”‡π‘π°“√¿“¬„µâ√–‡∫’¬∫ ”π—°π“¬°√—∞¡πµ√’«à“¥â«¬°“√æ— ¥ÿ æ.». 2535
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∑—Èßπ’È π‚¬∫“¬·≈–√–‡∫’¬∫ªØ‘∫—µ‘¥â“πæ— ¥ÿ∑’Ë¬—Ëß¬◊π¢Õß ∑’‚Õ∑’ ¡ÿàß‡πâπÀ≈—°°“√ ·≈–π‚¬∫“¬°“√®—¥ ◊́ÈÕ®—¥®â“ßÕ¬à“ß

¡’§«“¡√—∫º‘¥™Õ∫√à«¡°—π ®÷ß‰¥â°”Àπ¥π‚¬∫“¬°“√∫√‘À“√æ— ¥ÿ∑’Ë‡°’Ë¬«¢âÕß°—∫ºŸâ àß¡Õ∫ ¥—ßπ’È

1.  àß‡ √‘¡·≈–√—°…“ —¡æ—π∏¿“æ∑“ß∏ÿ√°‘®∑’Ë¥’µàÕºŸâ àß¡Õ∫

2.  π—∫ πÿπ°“√®—¥À“æ— ¥ÿ®“°ºŸâ àß¡Õ∫∑’Ë®¥∑–‡∫’¬πºŸâ§â“°—∫ ∑’‚Õ∑’ ´÷ËßÕ“®®–‡ªìπºŸâº≈‘µ ºŸâ·∑π®”Àπà“¬À√◊Õ

ºŸâª√–°Õ∫°“√

3. Àâ“¡¡‘„Àâ°àÕπ‘µ‘ —¡æ—π∏å°—∫ºŸâ àß¡Õ∫∑’Ë¡’æƒµ‘°√√¡∑ÿ®√‘µÀ√◊Õ àÕ‰ª„π∑“ß∑ÿ®√‘µ À√◊ÕÕ“®°àÕ„Àâ‡°‘¥§«“¡

‡ ’¬À“¬·°à°‘®°“√¢Õß ∑’‚Õ∑’ √«¡∑—Èß‰¡à®—¥À“æ— ¥ÿ∑’Ëº‘¥°ÆÀ¡“¬

πÕ°®“°π’È ∑’‚Õ∑’ ¬—ß‰¥â‡πâπ∂÷ß§«“¡ ”§—≠¢Õß°“√¥”‡π‘πß“πÕ¬à“ß¬ÿµ‘∏√√¡ ·≈–°“√‡§“√æµàÕ ‘∑∏‘

¡πÿ…¬™π¥â«¬ ºŸâ àß¡Õ∫¢Õß ∑’‚Õ∑’ µâÕß‰¡à„™â·√ßß“π‡¥Á°À√◊Õ·√ßß“π∑’Ëº‘¥°ÆÀ¡“¬ √«¡∑—Èß ‰¥âπ”ª√–‡¥Áπ¥â“π

 ‘Ëß·«¥≈âÕ¡‡¢â“¡“æ‘®“√≥“¥â«¬°√–∫«π°“√„π°“√§—¥‡≈◊Õ°ºŸâ àß¡Õ∫¢Õß∫√‘…—∑ ·≈– àß‡ √‘¡°“√„™âº≈‘µ¿—≥±å·≈–

Õÿª°√≥å¥â“π‰Õ´’∑’∑’Ë‡ªìπ¡‘µ√µàÕ ‘Ëß·«¥≈âÕ¡ ‚¥¬‰¥â‡√‘Ë¡√–∫ÿ‰«â„π¢âÕ°”Àπ¥¢ÕßºŸâ«à“®â“ß (Terms of Reference: TOR)

„π°“√®—¥´◊ÈÕ®—¥À“Õ’°¥â«¬

§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
∑’‚Õ∑’ °”Àπ¥π‚¬∫“¬·≈–°≈¬ÿ∑∏å¥â“π§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ´÷Ëß¡ÿàß‡πâπ°“√„™â

ç§«“¡ “¡“√∂æ‘‡»…é (Core Competency) ¢ÕßÕß§å°√∑’Ë‡°’Ë¬«¢âÕß°—∫§«“¡‡™’Ë¬«™“≠„π°“√ÕÕ°·∫∫·≈–®—¥°“√√–∫∫

‡∑§‚π‚≈¬’‚§√ß¢à“¬‚∑√§¡π“§¡·≈–°“√ ◊ËÕ “√ ·≈–°“√ √â“ßæ≈—ß√à«¡¢Õß∫ÿ§≈“°√„πÕß§å°√∑—Èß§≥–°√√¡°“√∫√‘…—∑

ΩÉ“¬∫√‘À“√ æπ—°ß“π „π°“√√à«¡µÕ∫·∑π —ß§¡·≈–æ—≤π“ª√–‡∑»Õ¬à“ß¬—Ëß¬◊π

∑’‚Õ∑’ ‰¥â®—¥∑”·ºπ·¡à∫∑§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ∑’‚Õ∑’ √–¬–¬“« 4 ªï ‚¥¬ºà“π§«“¡

‡ÀÁπ™Õ∫®“°§≥–°√√¡°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’·≈–§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ·≈–§≥–°√√¡°“√

∫¡®. ∑’‚Õ∑’ ´÷Ëß„πªï 2556 ‰¥âπ”¡“µ√∞“π«à“¥â«¬§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡†(¡Õ°./ISO 26000 Social Responsibility)

¡“„™â‡ªìπ°√Õ∫°“√°”Àπ¥π‚¬∫“¬·≈–°≈¬ÿ∑∏å¥â“π CSR (Corporate Social Responsibility) Õ—πª√–°Õ∫¥â«¬

3 ¬ÿ∑∏»“ µ√åÀ≈—° §◊Õ

1 ¡ÿàßæ—≤π“‡∑§‚π‚≈¬’ “√ π‡∑»

·≈–°“√ ◊ËÕ “√„Àâ∑—π ¡—¬

‡æ◊ËÕ π—∫ πÿπ¥â“π°“√»÷°…“

·≈–°“√‡√’¬π√Ÿâ∑’Ë‡∑à“‡∑’¬¡

¢Õß‡¬“«™π·≈–ºŸâ¥âÕ¬‚Õ°“ 

„π —ß§¡‰∑¬

2  √â“ß°“√¡’ à«π√à«¡„π°“√

Õπÿ√—°…å ‘Ëß·«¥≈âÕ¡ ·≈– √â“ß

‡§√◊Õ¢à“¬ —ß§¡∑’Ë¡’®‘µ ”π÷°

√—°…å‚≈°
3¡ÿàß √â“ß«—≤π∏√√¡Õß§å°√

„ÀâºŸâ∫√‘À“√·≈–æπ—°ß“π¡’

®‘µ ”π÷°¥â“π§«“¡√—∫º‘¥™Õ∫

µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡
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°√–∫«π°“√ªØ‘∫—µ‘ß“π¥â“π CSR ·∫àßÕÕ°‡ªìπ 3  à«π∑’Ë ”§—≠ §◊Õ CSR-after-Process, CSR-in-Process ·≈– CSV

(Creating Shared Value)

CSR-after-Process ‡ªìπ°“√π”°≈¬ÿ∑∏å CSR ¡“ Ÿà°“√ªØ‘∫—µ‘ ´÷Ëß¡ÿàß‡πâπ°“√„™â ICT ‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√ π—∫ πÿπ

°“√»÷°…“„π¥â“πµà“ßÊ ·°à‡¬“«™π °“√ √â“ß®‘µ ”π÷°√—°…å‚≈°¢Õß‡¬“«™π·≈–™ÿ¡™π ·≈–°“√„Àâ§«“¡√Ÿâ°—∫ª√–™“™π

‡°’Ë¬«°—∫æ‘…¿—¬®“°¢¬–Õ‘‡≈Á°∑√Õπ‘° å·≈–«‘∏’°“√®—¥°“√∑’Ë∂Ÿ°µâÕß

CSR-in-Process ‡ªìπ°√–∫«π°“√ªØ‘∫—µ‘°“√ª√–®”«—π ∑’‚Õ∑’ ‰¥â„Àâ§«“¡ ”§—≠°—∫°“√æ—≤π“‡∑§‚π‚≈¬’∑’Ë‡ªìπ¡‘µ√

µàÕ ‘Ëß·«¥≈âÕ¡ ·≈–°“√‡æ‘Ë¡ª√– ‘∑∏‘¿“æ¥â«¬°“√„™â‡∑§‚π‚≈¬’∑’Ë‡ªìπ¡‘µ√°—∫ ‘Ëß·«¥≈âÕ¡ ∑’Ë¡’ à«π√à«¡„π°“√≈¥¿“«–

‚≈°√âÕπ

°≈¬ÿ∑∏å CSV (Creating Shared Value) §◊Õ °“√ √â“ß§à“π‘¬¡√à«¡√–À«à“ßÕß§å°√∏ÿ√°‘®°—∫ —ß§¡ ´÷Ëß‡ªìπ°“√¥”‡π‘π

ß“π∑’Ë°àÕ„Àâ‡°‘¥ª√–‚¬™πå·°à —ß§¡ „π¢≥–‡¥’¬«°—π°Á àß‡ √‘¡„Àâ∏ÿ√°‘® “¡“√∂·¢àß¢—π‰¥â ‚¥¬¡’ Triple Bottom Line À√◊Õ

°“√¥”‡π‘π∏ÿ√°‘®∑’Ë¡’‡ªÑ“À¡“¬∑—Èß∑“ß¥â“π‡»√…∞°‘®À√◊Õ°”‰√  —ß§¡ ·≈– ‘Ëß·«¥≈âÕ¡

‚§√ß°“√ Digital TV ‡ªìπÀπ÷Ëß„π‚§√ß°“√ CSV ¢Õß ∑’‚Õ∑’ ´÷Ëß‡ªìπ°“√π”∑√—æ¬“°√¢Õßª√–‡∑» §◊Õ ∂“π’

‚∑√§¡π“§¡¢Õß ∑’‚Õ∑’ ∑’Ë¡’Õ¬Ÿà∑—Ë«ª√–‡∑» æ√âÕ¡¥â«¬ ‘ËßÕ”π«¬§«“¡ –¥«°µà“ßÊ „π ∂“π’‚∑√§¡π“§¡ Õ“∑‘ Õ“§“√

‡ “‚∑√§¡π“§¡ √–∫∫‰øøÑ“ √–∫∫ª√—∫Õ“°“» √–∫∫ ”√Õßµà“ßÊ ‡ªìπµâπ ¡“æ—≤π“‡æ◊ËÕ„™âª√–‚¬™πå√à«¡°—π°—∫

ºŸâª√–°Õ∫°‘®°“√‚∑√∑—»πå (Broadcasters) ‡æ◊ËÕ≈¥§«“¡´È”´âÕπ„π°“√≈ß∑ÿπ √«¡∂÷ßπ”‰ª Ÿà°“√„Àâ∫√‘°“√‚∑√∑—»πå

√–∫∫¥‘®‘µÕ≈∑’Ë∑—π ¡—¬ ·≈–‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√√—∫™¡ µÕ∫ πÕßµàÕ§«“¡µâÕß°“√∑’ËÀ≈“°À≈“¬‡æ‘Ë¡¡“°¢÷Èπ¢Õß

ª√–™“™π „Àâª√–™“™π‰¥â‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√ “√–∫—π‡∑‘ß‰¥â√«¥‡√Á«æ√âÕ¡°—π·≈–¬°√–¥—∫§ÿ≥¿“æ™’«‘µ¢Õßª√–™“™π

CSR-after-Process

CSR-in-Process
CSV

(Creating
Shared Value)

°√–∫«π°“√ªØ‘∫—µ‘ß“π
¥â“π CSR ·∫àßÕÕ°‡ªìπ
3  à«π∑’Ë ”§—≠ §◊Õ
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‚§√ß √â“ß°“√∫√‘À“√®—¥°“√‡æ◊ËÕ°“√æ—≤π“§«“¡¬—Ëß¬◊π¢Õß ∑’‚Õ∑’

§≥–°√√¡°“√
∫¡®. ∑’‚Õ∑’

°√√¡°“√
ºŸâ®—¥°“√„À≠à

§≥–°√√¡°“√¥”‡π‘π°“√
∫√‘À“√§«“¡µàÕ‡π◊ËÕß
∑“ß∏ÿ√°‘®

§≥–Õπÿ°√√¡°“√
¥”‡π‘πß“π¥â“π§«“¡
√—∫º‘¥™Õ∫µàÕ —ß§¡

§≥–Õπÿ°√√¡°“√
°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’

§≥–∑”ß“π∑∫∑«π·≈–®—¥∑”
·ºπæ—≤π“°“√°”°—∫¥Ÿ·≈
°‘®°“√∑’Ë¥’

§≥–∑”ß“π
®—¥ß“π«—π TOT Day

§≥–∑”ß“π¥”‡π‘π°“√
 àß‡¢â“ª√–°«¥√“ß«—≈Õß§å°√
‚ª√àß„  ªï 2556

§≥–∑”ß“π®—¥∑”
√“¬ß“π “°≈

§≥–∑”ß“π
TOT Young Club

§≥–∑”ß“π¥”‡π‘πß“π
§«“¡√à«¡¡◊Õ°“√
∫√‘À“√ß“π°“√æ—≤π“
√–∫∫ “√ π‡∑»‡æ◊ËÕ
§«“¡¬—Ëß¬◊π

§≥–°√√¡°“√
µ√«® Õ∫

§≥–°√√¡°“√
°”Àπ¥§à“µÕ∫·∑π

§≥–°√√¡°“√
∫√‘À“√§«“¡‡ ’Ë¬ß

§≥–Õπÿ°√√¡°“√
∫√‘À“√§«“¡‡ ’Ë¬ß

§≥–°√√¡°“√
 √√À“

§≥–°√√¡°“√
°‘®°“√ —¡æ—π∏å

§≥–°√√¡°“√°”°—∫
¥Ÿ·≈°‘®°“√∑’Ë¥’·≈–
§«“¡√—∫º‘¥™Õ∫
¢ÕßÕß§å°√µàÕ —ß§¡
·≈– ‘Ëß·«¥≈âÕ¡
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∏ÿ√°‘®¢Õß‡√“ (Our Business)
Conducting our business with shared value 

committed to corporate governance.

¡ÿàß‡πâπ°“√ √â“ß§ÿ≥§à“∑“ß‡»√…∞°‘® „π¢≥–∑’Ë 

 √â“ß √√§å§ÿ≥§à“√à«¡°—∫ºŸâ¡’ à«π‰¥â à«π‡ ’¬ 

‰ªæ√âÕ¡°—π¥â«¬°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’

°“√æ—≤π“§«“¡¬—Ëß¬◊π∑’Ë ”§—≠
¢Õß ∑’‚Õ∑’ ªï 2556
Sustainability Highlights 2013

≈Ÿ°§â“¢Õß‡√“ (Our Customers)
Putting our customers at center with focal 

awareness on customer engagement.

¬÷¥≈Ÿ°§â“‡ªìπ»Ÿπ¬å°≈“ß„π°“√¥”‡π‘π∏ÿ√°‘®µ“¡æ—π∏°‘® 

¢ÕßÕß§å°√ ‚¥¬¡ÿàß‡πâπ°“√∫√‘À“√§«“¡ —¡æ—π∏åºà“π 

°“√√—∫øíß‡ ’¬ß¢Õß≈Ÿ°§â“Õ¬à“ß§√Õ∫§≈ÿ¡

∫ÿ§≈“°√¢Õß‡√“ (Our People)
Creating great workforce environment and 

workforce engagement.

¡ÿàß √â“ß∫√√¬“°“»°“√∑”ß“π∑’Ë¡’ «— ¥‘¿“æ·≈–

ª≈Õ¥¿—¬ §«∫§Ÿà°—∫°“√ √â“ß§«“¡ºŸ°æ—π¢Õß

∫ÿ§≈“°√

°“√§”π÷ß∂÷ß ‘Ëß·«¥≈âÕ¡¢Õß‡√“ 
(Our Environmental Concern)
Reducing our environmental impact across the 

ICT life cycle.

¡ÿàßæ—≤π“·π«∑“ß°“√≈¥º≈°√–∑∫¥â“π ‘Ëß·«¥≈âÕ¡ 

µ≈Õ¥«ß®√™’«‘µ¢Õß‰Õ´’∑’

°“√ π—∫ πÿπ™ÿ¡™π¢Õß‡√“ 
(Our Community Support)
Leveraging our ICT core competency to 

enhance peopleûs quality of life.

„™â§«“¡ “¡“√∂æ‘‡»…¥â“π§«“¡‡™’Ë¬«™“≠¥â“π

‚∑√§¡π“§¡ ‡æ◊ËÕ¬°√–¥—∫§ÿ≥¿“æ™’«‘µ¢Õß

™ÿ¡™π ”§—≠

π«—µ°√√¡¢Õß‡√“ 
(Our Innovation)
Using CSR as a driver for designing a profitable 

product to benefit the surrounding environment 

and society.

π”§«“¡√Ÿâ®“°ª√– ∫°“√≥å¥â“π CSR ¡“æ—≤π“ 

π«—µ°√√¡∑“ß∏ÿ√°‘®∑’Ë √â“ß∑—Èßº≈°”‰√ ·≈–‡ªìπª√–‚¬™πå 

µàÕ ‘Ëß·«¥≈âÕ¡·≈–™ÿ¡™π‰ªæ√âÕ¡°—π 
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µ—«™’È«—¥À≈—°¥â“π°“√æ—≤π“§«“¡¬—Ëß¬◊π¢Õß ∑’‚Õ∑’ ªï 2556
(Sustainability Scorecard 2013)

µ—«™’È«—¥À≈—° ‡ªÑ“À¡“¬ªï 2557 ªï 2556 ªï 2555

§à“„™â®à“¬‡æ◊ËÕ π—∫ πÿπ°“√®—¥„Àâ¡’∫√‘°“√‚∑√§¡π“§¡æ◊Èπ∞“π 3,947.59 2,530.94 1,542.90

‚¥¬∑—Ë«∂÷ß·≈–∫√‘°“√‡æ◊ËÕ —ß§¡µ“¡π‚¬∫“¬√—∞∫“≈1 ≈â“π∫“∑ ≈â“π∫“∑ ≈â“π∫“∑

§«“¡§√Õ∫§≈ÿ¡¢Õß°“√„Àâ∫√‘°“√∫√Õ¥·∫π¥å 100% ¢Õß®”π«π 99% ¢Õß®”π«π 99% ¢Õß®”π«π

µ”∫≈∑—Ë«ª√–‡∑» µ”∫≈∑—Ë«ª√–‡∑» µ”∫≈∑—Ë«ª√–‡∑»

√–¥—∫§«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“∑’Ë¡’µàÕ∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« Ÿß 4.1 4.05 3.99

√–¥—∫§«“¡æ÷ßæÕ„®¥â“π°“√√—∫øíß‡ ’¬ß¢Õß≈Ÿ°§â“ 4.1 4.09 4.05

(Voice of Customers)2

√–¥—∫§«“¡ºŸ°æ—π¢Õßæπ—°ß“π 88.80% 88.80% 80.40%

®”π«πæπ—°ß“π∑’Ë‰¥â√—∫°“√æ—≤π“¥â“π∫√‘°“√·≈–‡∑§‚π‚≈¬’ 22.5% 21.5% 20.5%

®”π«π¢ÕßÕ“§“√ ∂“π∑’Ë¢Õß ∑’‚Õ∑’ ∑’Ë¡’√–∫∫∫”∫—¥πÈ”‡ ’¬ 100% 100% 100%

°“√≈¥„™â°√–¥“…µàÕªï 133.86 µ—π 64.90 µ—π 2.07 µ—π

®”π«π‚√ß‡√’¬π∑’Ë‡¢â“√à«¡‚§√ß°“√ CSR3 31,524 ·Ààß 31,519 ·Ààß 31,504 ·Ààß

®”π«π™ÿ¡™π∑’Ë‰¥â√—∫°“√æ—≤π“¥â“π IT (e-Market, Telemedicine)4 21 ™ÿ¡™π 18 ™ÿ¡™π 7 ™ÿ¡™π

À¡“¬‡Àµÿ 1 ∫√‘°“√‚∑√§¡π“§¡æ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß·≈–∫√‘°“√‡æ◊ËÕ —ß§¡µ“¡π‚¬∫“¬√—∞∫“≈ ª√–°Õ∫¥â«¬ ‚§√ß°“√µ‘¥µ—Èß Free Wi-Fi ‚§√ß°“√

°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ ‚§√ß°“√‚∑√»—æ∑å “∏“√≥–∑“ß‰°≈™π∫∑ °“√„Àâ∫√‘°“√À¡“¬‡≈¢æ‘‡»…‡æ◊ËÕ —ß§¡  “∏“√≥–

ª√–‚¬™πå ·≈–‡Àµÿ©ÿ°‡©‘π ·≈–‚§√ß°“√Õ‘π‡∑Õ√å‡πÁµ‰√â “¬√–¥—∫µ”∫≈ (Wireless Road Project)
2 °“√ª√–‡¡‘π°“√√—∫øíß‡ ’¬ß≈Ÿ°§â“ºà“π™àÕß∑“ß∫√‘°“√ Contact Center 1100 ∫√‘°“√√—∫·®âß‡Àµÿ‡ ’¬ 1177 ·≈–∫√‘°“√√—∫·®âß‡Àµÿ‡ ’¬

1477
3 ‚√ß‡√’¬π∑’Ë‡¢â“√à«¡‚§√ß°“√ CSR ºà“π‚§√ß°“√°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ ‚§√ß°“√ TOT IT School ·≈–‚§√ß°“√ TOT

Young Club
4 ™ÿ¡™π∑’Ë‰¥â√—∫°“√ π—∫ πÿπ„Àâ„™â IT (e-Market) „π°“√¬°√–¥—∫°“√ª√–°Õ∫Õ“™’æ ºà“π‚§√ß°“√ TOT Young Club ·≈–™ÿ¡™π‰¥â√—∫

°“√ π—∫ πÿπ„Àâ„™â IT (Telemedicine) „π°“√¬°√–¥—∫§ÿ≥¿“æ™’«‘µ ºà“π‚§√ß°“√ ÿ¢»“≈“æ√–√“™∑“π
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∫∑∫“∑°“√‡ªìπºŸâæ—≤π“‚§√ß¢à“¬‚∑√§¡π“§¡
¥â«¬µ√–Àπ—°∂÷ß °“√æ—≤π“∫√‘°“√‚∑√§¡π“§¡¥â“π

Õ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« ŸßÕ¬à“ß¬—Ëß¬◊π ∑’‚Õ∑’ ‰¥â«“ß·π«∑“ß

°“√æ—≤π“∫√‘°“√Õ¬à“ß§√∫«ß®√ ‚¥¬°“√ª√—∫‡ª≈’Ë¬π

‚§√ß¢à“¬ ª√—∫‡ª≈’Ë¬π√Ÿª·∫∫°“√„Àâ∫√‘°“√ ·≈–ª√—∫

‡ª≈’Ë¬π°√–∫«π°“√„π°“√„Àâ∫√‘°“√≈Ÿ°§â“ „Àâ∑—π ¡—¬

‡æ‘Ë¡¢÷Èπ °≈à“«§◊Õ ∑’‚Õ∑’ ‰¥â¡’°“√ª√—∫‚§√ß¢à“¬·≈–√–∫∫

™ÿ¡ “¬„À¡à‡ªìπ‡∑§‚π‚≈¬’ NGN À√◊Õ Next Generation

Network ∑’Ë “¡“√∂√Õß√—∫°“√„Àâ∫√‘°“√∑—Èß‡ ’¬ß ¢âÕ¡Ÿ≈

¿“æπ‘Ëß ·≈–¿“æ‡§≈◊ËÕπ‰À« ‰¥â„π‚§√ß¢à“¬‡¥’¬«°—π

πÕ°®“°π’È ∑’‚Õ∑’ ¬—ß‰¥â¡’°“√ª√—∫‡ª≈’Ë¬π ◊ËÕ —≠≠“≥∑’Ë

®–‡™◊ËÕ¡µàÕ‰ª¬—ß∫â“π≈Ÿ°§â“®“°‡¥‘¡∑’Ë‡ªìπ§Ÿà “¬∑Õß·¥ß

¡“‡ªìπ “¬„¬·°â«π”· ß (Optic fiber) „π à«π¢Õß

∫√‘°“√¥â“πÕ‘π‡∑Õ√å‡πÁµ ∑’‚Õ∑’ ‰¥âª√—∫‡ª≈’Ë¬π‡∑§‚π‚≈¬’

°“√„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ¥â«¬‡∑§‚π‚≈¬’ xDSL ¡“‡ªìπ‡∑§‚π‚≈¬’ FTTx ´÷Ëß≈Ÿ°§â“

®–‰¥â√—∫ª√–‚¬™πå„π°“√„™â∫√‘°“√¥â«¬√–¥—∫§«“¡‡√Á«∑’Ë Ÿß¢÷Èπ  “¡“√∂√Õß√—∫§«“¡

µâÕß°“√∑’Ë‡æ‘Ë¡¢÷Èπ®“°°“√„™âß“π¥â“π ◊ËÕ “√¢âÕ¡Ÿ≈ °“√„™â∫√‘°“√¡—≈µ‘¡’‡¥’¬ ·≈–

·Õææ≈‘‡§™—Ëπµà“ßÊ √«¡∂÷ß§«“¡ “¡“√∂„π°“√„™âß“π√à«¡°—∫Õÿª°√≥åª≈“¬∑“ßÕ◊ËπÊ

‡™àπ  ¡“√å∑‚øπ ·∑ä∫‡≈Áµ ‡ªìπµâπ √«¡∑—Èß¢¬“¬√Ÿª·∫∫°“√„Àâ∫√‘°“√‡æ◊ËÕ√Õß√—∫

°“√‡ªìπºŸâ„Àâ∫√‘°“√‚§√ß¢à“¬°√–®“¬‡ ’¬ßÀ√◊Õ‚∑√∑—»πå (Network Provider) ·≈–

ºŸâ„Àâ∫√‘°“√ ‘ËßÕ”π«¬§«“¡ –¥«° (Facility Provider) πÕ°®“°π’È °“√„Àâ∫√‘°“√

Õ‘π‡∑Õ√å‡πÁµ°—∫ª√–™“™π„πæ◊Èπ∑’ËÀà“ß‰°≈ ∑’‚Õ∑’ ¡’∫√‘°“√Õ‘π‡∑Õ√å‡πÁµºà“π¥“«‡∑’¬¡

IP star ¿“¬„µâ™◊ËÕ∫√‘°“√ TOT satellite  ”À√—∫°“√ª√—∫‡ª≈’Ë¬π°√–∫«π°“√„Àâ

∫√‘°“√≈Ÿ°§â“π—Èπ ∑’‚Õ∑’ ‰¥â‡ªî¥™àÕß∑“ß°“√µ‘¥µàÕ·≈–√—∫øíß¢âÕ¡Ÿ≈≈Ÿ°§â“Õ¬à“ß‡ªìπ

√–∫∫ºà“π»Ÿπ¬å∫√‘°“√≈Ÿ°§â“ ∑’‚Õ∑’ ∑—Ë«ª√–‡∑» Call Center ‡«Á∫‰´µå www.tot.co.th

√«¡∂÷ß  ◊ËÕ —ß§¡ÕÕπ‰≈πåµà“ßÊ ‡™àπ Facebook Twitter ‡ªìπµâπ

∏ÿ√°‘®
¢Õß‡√“
(Our Business)
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º≈¥”‡π‘πß“π∑’Ë ”§—≠
°“√¡’·π«∑“ß·≈–°“√ªØ‘∫—µ‘∑’Ë™—¥‡®π ‡°’Ë¬«°—∫ °“√æ—≤π“∫√‘°“√Õ¬à“ß

µàÕ‡π◊ËÕß‡æ◊ËÕ¬°√–¥—∫§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ¡’‚§√ß°“√∑’Ë ”§—≠®”π«π

2 ‚§√ß°“√ ‰¥â·°à ‚§√ß°“√ Service Excellence ·≈– ‚§√ß°“√ Network

Excellence ‚¥¬°”Àπ¥„Àâªï 2556 ‡ªìπªï·Ààß§ÿ≥¿“æ¢Õß ∑’‚Õ∑’

∫∑∫“∑°“√„Àâ∫√‘°“√‚∑√§¡π“§¡æ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß
∑’‚Õ∑’ µ√–Àπ—°∂÷ß°“√ √â“ß§«“¡‡∑à“‡∑’¬¡°—π„π —ß§¡„π°“√‡¢â“∂÷ß°“√

„™âß“πÕ‘π‡∑Õ√å‡πÁµ¢Õßª√–™“™π‚¥¬‰¥â‡ªî¥„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« Ÿß

‰√â “¬ TOT Free Wi-Fi §√Õ∫§≈ÿ¡∑ÿ°¿“§¢Õßª√–‡∑» ‡æ◊ËÕ√Õß√—∫°“√„Àâ

∫√‘°“√‰¥âÕ¬à“ß∑—Ë«∂÷ß·≈– Õ¥√—∫°—∫«‘∂’™’«‘µ¢Õßª√–™“™π∑’ËµâÕß°“√„™â

Õ‘π‡∑Õ√å‡πÁµ‡æ‘Ë¡¢÷Èπ ∑—Èßπ’È ∑’‚Õ∑’ ‰¥â‡ªî¥„Àâ∫√‘°“√ TOT Free Wi-Fi ®”π«π∑—Èß ‘Èπ

28,992 ®ÿ¥∑—Ë«ª√–‡∑» ‚¥¬°“√§—¥‡≈◊Õ°®“° ∂“π∑’Ë∑’Ë‡ªìπ·À≈àß™ÿ¡™π À√◊Õ

‡ªìπ ∂“π∑’Ë∑’Ëª√–™“™π®– “¡“√∂‡¢â“‰ª„™âª√–‚¬™πå‰¥â Õ“∑‘  ∂“π∑’Ë “∏“√≥–

Àπà«¬ß“π√“™°“√  ∂“π∑’Ë∑àÕß‡∑’Ë¬« ‚√ß‡√’¬π ‚√ßæ¬“∫“≈  ∂“π’µ”√«®

«—¥  ∂“π’√∂‰ø  ∂“π’¢π àß ·≈–Õ◊ËπÊ ‡ªìπµâπ ·≈–‰¥â√—∫§«“¡√à«¡¡◊Õ

‡ªìπÕ¬à“ß¥’®“°°“√‰øøÑ“π§√À≈«ß (°øπ.) ·≈–°“√‰øøÑ“ à«π¿Ÿ¡‘¿“§ (°ø¿.)

„π°“√µ‘¥µ—ÈßÕÿª°√≥å„π‚§√ß°“√¥—ß°≈à“« · ¥ß√“¬≈–‡Õ’¬¥®ÿ¥µ‘¥µ—Èßµ“¡

·ºπ¿“æ¥â“π≈à“ß

 √ÿª®”π«π Free Wi-Fi
‚¥¬ ∑’‚Õ∑’ 
®”π«π 28,992 ®ÿ¥

°ø¿. 312 ®ÿ¥

√«¡ 28,992 ®ÿ¥

°øπ. 19 ®ÿ¥
‰ª√…≥’¬å 161 ®ÿ¥

‚√ß‡√’¬π ·≈–
 ∂“∫—π°“√»÷°…“
3,918 ®ÿ¥

‚√ßæ¬“∫“≈ ·≈–Àπà«¬ß“π
 “∏“√≥ ÿ¢ 2,376 ®ÿ¥

Àπà«¬ß“π√“™°“√ 5,700 ®ÿ¥

 π“¡∫‘π 34 ®ÿ¥

∑’Ë “∏“√≥– 9,244 ®ÿ¥

«—¥ 1,316 ®ÿ¥
µ≈“¥ 292 ®ÿ¥

Õ◊ËπÊ 2,984 ®ÿ¥

 ∂“π’µ”√«® 666 ®ÿ¥

 ∂“π’¢π àß 188 ®ÿ¥
 ∂“π’√∂‰ø 208 ®ÿ¥

 ∂“π∑’Ë¢Õß ∫¡®. ∑’‚Õ∑’ 1,334 ®ÿ¥

 ∂“π∑’Ë∑àÕß‡∑’Ë¬« 240 ®ÿ¥

Wi-Fi

Free
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 ”À√—∫™ÿ¡™π„π™π∫∑ ∑’‚Õ∑’ °Á¡‘‰¥â≈–‡≈¬§«“¡ ”§—≠ ‚¥¬„Àâ∫√‘°“√‚∑√§¡π“§¡ ‰¡à«à“®–‡ªìπ‚∑√»—æ∑å

 “∏“√≥–„πæ◊Èπ∑’ËÀà“ß‰°≈ À√◊Õ °“√„Àâ∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ°—∫™ÿ¡™π À√◊Õ ‚√ß‡√’¬π ¿“¬„µâ‚§√ß°“√°“√®—¥„Àâ¡’∫√‘°“√

‚∑√§¡π“§¡æ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß·≈–∫√‘°“√‡æ◊ËÕ —ß§¡ (Universal Service Obligation: USO) ¿“§ ¡—§√„® µ“¡·π«∑“ß

¢Õß ° ∑™. „Àâ°—∫æ◊Èπ∑’ËÀà“ß‰°≈∑—Ë«ª√–‡∑» ‡æ◊ËÕ≈¥™àÕß«à“ß°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈ ¢à“« “√ √«¡∂÷ß°“√„™âß“πÕ‘π‡∑Õ√å‡πÁµ

¢Õß™ÿ¡™π·≈–ª√–™“™π„πæ◊Èπ∑’Ë¥—ß°≈à“« ¡’√–¬–‡«≈“°“√¥”‡π‘πß“πµ—Èß·µàªï æ.». 2549 - 2556 ‚¥¬·∫àßÕÕ°‡ªìπ

2 √–¬– §◊Õ °“√¥”‡π‘πß“π√–¬–∑’Ë 1 (æ.». 2549 - 2552) ·≈– °“√¥”‡π‘πß“π√–¬–∑’Ë 2 (æ.». 2553 - 2556) √«¡°«à“

22,000 ‡≈¢À¡“¬

º≈¥”‡π‘πß“π∑’Ë ”§—≠
ë °“√¥”‡π‘πß“π°“√„Àâ∫√‘°“√‚∑√§¡π“§¡„πæ◊Èπ∑’ËÀà“ß‰°≈ ¡’‚§√ß°“√∑’Ë ”§—≠®”π«π 4 ‚§√ß°“√ ‰¥â·°à

‚§√ß°“√‚∑√»—æ∑å “∏“√≥–∑“ß‰°≈ ‚§√ß°“√»Ÿπ¬åÕ‘π‡∑Õ√å‡πÁµ™ÿ¡™π ‚§√ß°“√»Ÿπ¬åÕ‘π‡∑Õ√å‡πÁµÀπà«¬ß“π

‡æ◊ËÕ —ß§¡ ·≈– ‚§√ß°“√Õ‘π‡∑Õ√å‡πÁµ„π ∂“π»÷°…“

ë ®”π«π®ÿ¥∑’Ë„Àâ∫√‘°“√ TOT Free Wi-Fi ‡æ◊ËÕ„Àâ∫√‘°“√ª√–™“™π„πæ◊Èπ∑’Ë “∏“√≥– (ªï 2556 ¡’®”π«π®ÿ¥

°“√µ‘¥µ—Èß 28,992 ®ÿ¥)

∑—ÈßÀ¡¥π’È ∑’‚Õ∑’ ¡ÿàßÀ«—ß„Àâ‡°‘¥§«“¡¡—Ëπ§ß¥â“π°“√µ‘¥µàÕ ◊ËÕ “√¢Õßª√–‡∑»‰∑¬ ·≈–Õ”π«¬§«“¡ –¥«°¥â“π

‚§√ß √â“ß‚∑√§¡π“§¡æ◊Èπ∞“π ‡æ◊ËÕ„Àâ‡°‘¥§«“¡‡∑à“‡∑’¬¡°—π„π —ß§¡ ·≈– √â“ß§«“¡¬—Ëß¬◊π∑—Èß¥â“π‡»√…∞°‘®·≈–

 —ß§¡„Àâ°—∫™ÿ¡™π·≈–ª√–™“™πºà“π°“√„Àâ∫√‘°“√¥â“π‚∑√§¡π“§¡¢Õß ∑’‚Õ∑’ ‡æ◊ËÕ¬°√–¥—∫§ÿ≥¿“æ™’«‘µ¢Õß

ª√–™“™π„Àâ¥’¢÷Èπ

ë °“√¡’·π«∑“ß·≈–°“√ªØ‘∫—µ‘∑’Ë™—¥‡®π ‡°’Ë¬«°—∫°“√æ—≤π“∫√‘°“√Õ¬à“ßµàÕ‡π◊ËÕß‡æ◊ËÕ¬°√–¥—∫§ÿ≥¿“æ°“√

„Àâ∫√‘°“√ ¡’‚§√ß°“√∑’Ë ”§—≠®”π«π 2 ‚§√ß°“√ ‰¥â·°à ‚§√ß°“√ Service Excellence ·≈– ‚§√ß°“√ Network

Excellence ‚¥¬°”Àπ¥„Àâªï 2556 ‡ªìπªï·Ààß§ÿ≥¿“æ¢Õß ∑’‚Õ∑’

 √ÿª°“√¥”‡π‘πß“π¥â“π USO ¢Õß ∑’‚Õ∑’ √–À«à“ßªï 2549 - 2556

°“√¥”‡π‘πß“π √–¬–‡«≈“ (ªï) ®”π«π ß∫ª√–¡“≥∑’Ë„™â

(‡≈¢À¡“¬/·Ààß) (≈â“π∫“∑)

°“√¥”‡π‘πß“π√–¬–∑’Ë 1 2549 - 2552

µ‘¥µ—Èß‚∑√»—æ∑å “∏“√≥–/∫”√ÿß√—°…“ (‡≈¢À¡“¬) 21,607 6,656.49

°“√¥”‡π‘πß“π√–¬–∑’Ë 2 2553 - 2556

„Àâ∫√‘°“√/∫”√ÿß√—°…“‚∑√»—æ∑å “∏“√≥– USO √–¬–∑’Ë 1 21,607 1,185.42

µ‘¥µ—Èß/®—¥„Àâ¡’∫√‘°“√ æ√âÕ¡°“√∫”√ÿß√—°…“‚∑√»—æ∑å “∏“√≥–„πÀ¡Ÿà∫â“π 302 46.34

(‡≈¢À¡“¬)

µ‘¥µ—Èß/®—¥„Àâ¡’∫√‘°“√æ√âÕ¡°“√∫”√ÿß√—°…“ 3 ªï ∫√‘°“√‚∑√»—æ∑å “∏“√≥– 206 315.86

·≈–‚∑√»—æ∑åª√–®”∑’Ë Õ¬à“ß≈– 1 ‡≈¢À¡“¬ ·≈–∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ„π

 ∂“π»÷°…“ æ√âÕ¡Õÿª°√≥å§Õ¡æ‘«‡µÕ√å·≈– ‘ËßÕ”π«¬§«“¡ –¥«° (·Ààß)

µ‘¥µ—Èß»Ÿπ¬åÕ‘π‡∑Õ√å‡πÁµ™ÿ¡™π (·Ààß) 119 130

µ‘¥µ—Èß»Ÿπ¬åÕ‘π‡∑Õ√å‡πÁµÀπà«¬ß“π‡æ◊ËÕ —ß§¡ 25 37.62

(§πæ‘°“√/ºŸâ ŸßÕ“¬ÿ/ºŸâ¥âÕ¬‚Õ°“ ) (·Ààß)
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·π«∑“ß°“√√—∫øíß‡ ’¬ß≈Ÿ°§â“
∑’‚Õ∑’ „Àâ§«“¡ ”§—≠°—∫°“√√—∫øíß¢âÕ¡Ÿ≈·≈–§«“¡§‘¥‡ÀÁπ¢Õß≈Ÿ°§â“

∑—Èß∑’Ë‡ªìπ≈Ÿ°§â“ªí®®ÿ∫—π·≈–≈Ÿ°§â“„πÕ¥’µ ‡æ◊ËÕπ”¢âÕ¡Ÿ≈‰ª„™âª√–‚¬™πå„π°“√

æ—≤π“º≈‘µ¿—≥±å·≈–∫√‘°“√„Àâµ√ß°—∫§«“¡µâÕß°“√·≈–§«“¡§“¥À«—ß¢Õß

≈Ÿ°§â“ ‚¥¬°”Àπ¥„Àâ¡’™àÕß∑“ß∑’ËÀ≈“°À≈“¬·≈– Õ¥§≈âÕß°—∫≈—°…≥–

µ≈Õ¥∑—Èßæƒµ‘°√√¡¢Õß≈Ÿ°§â“·µà≈–°≈ÿà¡ ∑—Èßπ’È ¡’™àÕß∑“ßÀ≈—°∑’Ë ”§—≠

‡™àπ ºà“π∑“ß‡«Á∫‰´µåÀ≈—°¢ÕßÕß§å°√ (www.tot.co.th,

www.tothispeed.com, http://complain.tot.co.th) ·≈–

°“√√—∫øíß§«“¡§‘¥‡ÀÁπºà“π ◊ËÕ —ß§¡ÕÕπ‰≈πå∑’Ë‰¥â√—∫

§«“¡π‘¬¡ ‡™àπ facebook, twitter πÕ°®“°π’È≈Ÿ°§â“¬—ß

 “¡“√∂· ¥ß§«“¡‡ÀÁπºà“π Call Center »Ÿπ¬å∫√‘°“√

≈Ÿ°§â“∑—Ë«ª√–‡∑»∑’Ë¡’®”π«π 433 ·Ààß ·≈–ºà“πæπ—°ß“π

¢“¬∑’Ë¥Ÿ·≈≈Ÿ°§â“Õß§å°√‚¥¬µ√ß √«¡∂÷ß°“√ ”√«®§«“¡

§‘¥‡ÀÁπ·≈–§«“¡µâÕß°“√¢ÕßºŸâ„™â∫√‘°“√µà“ßÊ ºà“π°“√

«‘®—¬µ≈“¥∑’Ë¡’°“√¥”‡π‘π°“√µ≈Õ¥™à«ß‡«≈“ ´÷Ëß¢âÕ¡Ÿ≈

®“°·À≈àßµà“ßÊ ®–∂Ÿ°π”‰ªª√–¡«≈º≈·≈–π”‡ πÕ

ºŸâ∫√‘À“√·≈– à«πß“π∑’Ë‡°’Ë¬«¢âÕß‡æ◊ËÕπ”‰ªæ—≤π“·≈–ª√—∫ª√ÿß°“√

¥”‡π‘πß“π„Àâ Õ¥§≈âÕß°—∫§«“¡µâÕß°“√¢ÕßºŸâ∫√‘‚¿§

≈Ÿ°§â“
¢Õß‡√“
(Our Customers)

25√“¬ß“π°“√æ—≤π“§«“¡¬—Ëß¬◊π ª√–®”ªï 2556
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°≈ÿà¡≈Ÿ°§â“

R/SME/B/G

™àÕß∑“ß°“√√—∫øíß‡ ’¬ß≈Ÿ°§â“

¿“æ√«¡
√“¬∫√‘°“√

§«“¡∂’Ë

10-12 §√—Èß/ªï

1 §√—Èß/ªï

R/SME √“¬«—π

R/SME/B/G tot.co.th √“¬«—π

R/SME/B/G Call Center √“¬«—π

R/SME/B/G »Ÿπ¬å∫√‘°“√≈Ÿ°§â“ √“¬«—π

R/SME/B/G æπ—°ß“π¢“¬ √“¬«—π

R/SME/B/G ®—¥ Event / Booth √“¬«—π

ª√–‡¿∑¢Õß¢âÕ¡Ÿ≈ Feedback

º≈ ”√«®
¿“æ≈—°…≥åÕß§å°√

º≈ª√–‡¡‘π§«“¡æ÷ßæÕ„®/
‰¡àæÕ„®µàÕº≈‘µ¿—≥±å+°“√„Àâ 

∫√‘°“√+ “‡Àµÿ°“√¬°‡≈‘° Feedback
®“°ºŸâ„™â
¢âÕ¡Ÿ≈
 àß°≈—∫

ºŸâ√—∫º‘¥™Õ∫
·µà≈–™àÕß∑“ß
·≈–ºŸâ«‘‡§√“–Àå

Feedback §ÿ≥¿“æ
º≈‘µ¿—≥±å

§«“¡µâÕß°“√/
§«“¡§“¥À«—ß≈Ÿ°§â“

¢âÕ¡Ÿ≈‡Àµÿ‡ ’¬

¢âÕ√âÕß‡√’¬π

dBase

CRM

·π«∑“ß°“√√—∫øíß‡ ’¬ß≈Ÿ°§â“

ç∑’‚Õ∑’ ¡ÿàß‡πâπ √â“ß§«“¡ —¡æ—π∏å°—∫≈Ÿ°§â“∑ÿ°°≈ÿà¡„π∑ÿ°™à«ß¢Õß
°“√‡ªìπ≈Ÿ°§â“ ∑—Èß°àÕπ°“√‡ªìπ≈Ÿ°§â“ √–À«à“ß°“√‡ªìπ≈Ÿ°§â“ ·≈–
À≈—ß°“√¬°‡≈‘°„™âº≈‘µ¿—≥±å/∫√‘°“√·≈â« ‚¥¬¡’°“√°”Àπ¥ à«πß“π
∑’Ë¥Ÿ·≈≈Ÿ°§â“„π·µà≈–°≈ÿà¡‡ªìπ°“√‡©æ“– °àÕπ®–¡’°“√„™â∫√‘°“√ ≈Ÿ°§â“
®–‰¥â√—∫¢âÕ¡Ÿ≈¢à“« “√‡°’Ë¬«°—∫º≈‘µ¿—≥±å/∫√‘°“√ºà“π™àÕß∑“ß
°“√ ◊ËÕ “√ µ≈Õ¥∑—Èß°‘®°√√¡µà“ßÊ  à«π„π°≈ÿà¡≈Ÿ°§â“Õß§å°√
¡’°“√Õ”π«¬§«“¡ –¥«°‡æ◊ËÕ°“√‡¢â“∂÷ß°“√„™â∫√‘°“√ºà“π∑’¡¥Ÿ·≈
≈Ÿ°§â“ (Key Account)...é

°≈ÿà¡≈Ÿ°§â“† :† R = °≈ÿà¡≈Ÿ°§â“∫â“πæ—°Õ“»—¬

† † † † † † † † † † :† SME = °≈ÿà¡∏ÿ√°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡

:† B = °≈ÿà¡≈Ÿ°§â“‡Õ°™π√“¬„À≠à

††† † † :† G = °≈ÿà¡≈Ÿ°§â“√“™°“√·≈–√—∞«‘ “À°‘®
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°“√∫√‘À“√§«“¡ —¡æ—π∏å≈Ÿ°§â“
∑’‚Õ∑’ ¡ÿàß‡πâπ √â“ß§«“¡ —¡æ—π∏å°—∫≈Ÿ°§â“∑ÿ°°≈ÿà¡„π∑ÿ°™à«ß¢Õß°“√‡ªìπ

≈Ÿ°§â“ ∑—Èß°àÕπ°“√‡ªìπ≈Ÿ°§â“ √–À«à“ß°“√‡ªìπ≈Ÿ°§â“ ·≈–À≈—ß°“√¬°‡≈‘°„™â

º≈‘µ¿—≥±å/∫√‘°“√·≈â« ‚¥¬¡’°“√°”Àπ¥ à«πß“π∑’Ë¥Ÿ·≈≈Ÿ°§â“„π·µà≈–°≈ÿà¡

‡ªìπ°“√‡©æ“– °àÕπ®–¡’°“√„™â∫√‘°“√ ≈Ÿ°§â“®–‰¥â√—∫¢âÕ¡Ÿ≈¢à“« “√‡°’Ë¬«°—∫

º≈‘µ¿—≥±å/∫√‘°“√ºà“π™àÕß∑“ß°“√ ◊ËÕ “√ µ≈Õ¥∑—Èß°‘®°√√¡µà“ßÊ  à«π„π

°≈ÿà¡≈Ÿ°§â“Õß§å°√¡’°“√Õ”π«¬§«“¡ –¥«°‡æ◊ËÕ°“√‡¢â“∂÷ß°“√„™â∫√‘°“√ºà“π

∑’¡¥Ÿ·≈≈Ÿ°§â“ (Key Account) °“√®—¥ —¡¡π“„Àâ§«“¡√Ÿâ·≈–¥Ÿß“π¥â“π

‡∑§‚π‚≈¬’∑’Ë‡°’Ë¬«¢âÕß „π™à«ß°“√„™â∫√‘°“√®–¡’°‘®°√√¡ √â“ß§«“¡ —¡æ—π∏å

‡æ◊ËÕ√—°…“≈Ÿ°§â“·≈–‡æ‘Ë¡°“√„™â∫√‘°“√ ‚¥¬¡’°“√¥”‡π‘π°“√ºà“π°‘®°√√¡À≈—°

„π≈—°…≥–µà“ßÊ ‡™àπ °“√®—¥°‘®°√√¡™ÿ¡™π —¡æ—π∏å (TOT Young Club)

°“√®—¥°‘®°√√¡ çClick and cool clubé ∑’ËµàÕ‡π◊ËÕß‡æ◊ËÕ„Àâ§«“¡√Ÿâ∑’Ëπà“ π„®

„π¥â“πµà“ßÊ ·≈–„Àâ§«“¡ ”§—≠°—∫°“√∫√‘À“√§«“¡ —¡æ—π∏åºà“π ◊ËÕ —ß§¡

ÕÕπ‰≈πå (Social Media)  à«π„π°≈ÿà¡≈Ÿ°§â“Õß§å°√ ¡’°“√ √â“ß°“√¡’ à«π√à«¡

·≈–§«“¡√à«¡¡◊Õ∑’Ë¥’‡æ◊ËÕ√à«¡·°â‰¢ªí≠À“·≈–¬°√–¥—∫§«“¡æ÷ßæÕ„® °√≥’

≈Ÿ°§â“∑’Ë¢Õ¬°‡≈‘°°“√„™â∫√‘°“√ ∑’‚Õ∑’ ®–¡’°“√¢Õ∫§ÿ≥·≈– Õ∫∂“¡§«“¡

§‘¥‡ÀÁπ·≈– “‡Àµÿ°“√¬°‡≈‘°°“√„™â∫√‘°“√‡æ◊ËÕπ”¢âÕ¡Ÿ≈‰ªª√—∫ª√ÿß°“√„Àâ

∫√‘°“√µàÕ‰ª

 πÕ°®“°°“√¡’·π«∑“ß‡æ◊ËÕ √â“ß§«“¡ —¡æ—π∏å∑’Ë¥’°—∫≈Ÿ°§â“¥—ß°≈à“«·≈â«

∑’‚Õ∑’ ¬—ß„Àâ§«“¡ ”§—≠°—∫°“√√—°…“§«“¡≈—∫·≈–§«“¡‡ªìπ à«πµ—«¢Õß≈Ÿ°§â“

‚¥¬„π√–¥—∫π‚¬∫“¬ ∑’‚Õ∑’ ¡’ª√–¡«≈®√‘¬∏√√¡·≈–®√√¬“∫√√≥∑’Ë°”Àπ¥

‡°’Ë¬«°—∫¢âÕæ÷ßªØ‘∫—µ‘µàÕ≈Ÿ°§â“ ´÷Ëß ‘Ëß ”§—≠ª√–°“√Àπ÷Ëß§◊Õ °”Àπ¥„Àâ

ºŸâ∫√‘À“√·≈–ºŸâªØ‘∫—µ‘ß“πµâÕß√—°…“§«“¡≈—∫¢Õß≈Ÿ°§â“ ·≈–‰¡àπ”¢âÕ¡Ÿ≈π—Èπ‰ª

„™â‡æ◊ËÕª√–‚¬™πå¢Õßµπ‡Õß·≈–ºŸâ‡°’Ë¬«¢âÕß ‚¥¬„πªï 2556 ∑’Ëºà“π¡“¬—ß‰¡à

ª√“°Ø«à“¡’°“√≈–‡¡‘¥„πª√–‡¥Áππ’È
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°“√∫√‘À“√§«“¡ —¡æ—π∏å°—∫≈Ÿ°§â“

°≈ÿà¡≈Ÿ°§â“Õß§å°√ (‡Õ°™π√“¬„À≠à √“™°“√ ·≈–√—∞«‘ “À°‘®)

ë „Àâ§«“¡√Ÿâ “√ π‡∑»∑’Ë¡’§ÿ≥§à“µàÕ≈Ÿ°§â“

ë  √â“ß§«“¡‰«â«“ß„® ™à«¬‡À≈◊Õ

 Õ”π«¬§«“¡ –¥«°„π°“√‡¢â“∂÷ß   

 °“√„™â∫√‘°“√

ë ¡’∑’¡¥Ÿ·≈≈Ÿ°§â“ (Key Account Officers)  

 ‡¬’Ë¬¡æ∫≈Ÿ°§â“·≈–·π–π”º≈‘µ¿—≥±å

 ·≈–∫√‘°“√

ë ®—¥ —¡¡π“„Àâ§«“¡√Ÿâ·≈–æ“‰ª»÷°…“

 ¥Ÿß“π¥â“π‡∑§‚π‚≈¬’ æ√âÕ¡‡ πÕ Solutions

ë ¥Ÿ·≈„ à„®°“√„™â∫√‘°“√¢Õß≈Ÿ°§â“

 Õ¬à“ß ¡ààË”‡ ¡Õ

ë ‡ªìπ§Ÿà§«“¡√à«¡¡◊Õ∑“ß∏ÿ√°‘®∑’Ë¥’

ë ™à«¬‡À≈◊Õ≈Ÿ°§â“‡Àπ◊Õ°«à“§«“¡§“¥À«—ß

ë ¡Õ∫¢Õß¢«—≠·≈–‡¬’Ë¬¡≈Ÿ°§â“„π«—π ”§—≠Ê

ë √à«¡∑”ß“π·°â‰¢ªí≠À“¢Õß≈Ÿ°§â“

ë ¡Õ∫∫√‘°“√‡ √‘¡∑’Ë„Àâ§ÿ≥§à“·°à∏ÿ√°‘®

 ¢Õß≈Ÿ°§â“

µ—«™’È«—¥:

 ®”π«π≈Ÿ°§â“·≈–Õ—µ√“°“√‡æ‘Ë¡¢÷Èπ

 ¢Õß≈Ÿ°§â“°≈ÿà¡Õß§å°√

µ—«™’È«—¥:

 √–¥—∫§«“¡æ÷ßæÕ„®‚¥¬√«¡¢Õß≈Ÿ°§â“

 √“¬‰¥â®“°°“√„Àâ∫√‘°“√¢Õß°≈ÿà¡

 ≈Ÿ°§â“Õß§å°√

 √âÕ¬≈–¢Õß°“√®—¥°“√¢âÕ√âÕß‡√’¬π¿“¬„π 

 30 «—π

ë ¢Õ∫§ÿ≥·≈–√–≈÷°∂÷ß≈Ÿ°§â“

ë ‡¢â“æ∫¢Õ∫§ÿ≥≈Ÿ°§â“ ·≈– Õ∫∂“¡ “‡Àµÿ

 °“√¬°‡≈‘°

ë ‡™‘≠√à«¡ß“π· ¥ß ‘π§â“/°‘®°√√¡∑’Ë ”§—≠

 ¢Õß ∑’‚Õ∑’

1) °àÕπ‡ªìπ≈Ÿ°§â“ 2) √–À«à“ß‡ªìπ≈Ÿ°§â“ 3) ‡≈‘°„™âº≈‘µ¿—≥±å/∫√‘°“√

°≈ÿà¡≈Ÿ°§â“∫â“πæ—°Õ“»—¬ ·≈–°≈ÿà¡≈Ÿ°§â“∏ÿ√°‘® SMEs

ë  ◊ËÕ “√„Àâ≈Ÿ°§â“√Ÿâ®—°  √â“ß§«“¡    

 ª√–∑—∫„®ºà“π Customer Touch Points

ë ¡’∑’¡¢“¬æ∫≈Ÿ°§â“∂÷ß∫â“π (Knock Door)

ë °”Àπ¥«‘∏’„Àâ∫√‘°“√∑’Ëª√–∑—∫„®ºà“π

 æπ—°ß“π Call Center

ë ‡º¬·æ√à¢âÕ¡Ÿ≈¢à“« “√·≈–°‘®°√√¡ºà“π ◊ËÕ

 Social Media

ë ‡º¬·æ√à¢à“« “√/ “√ π‡∑» ºà“π‡«Á∫‰´µå

ë ®—¥ Event/Booth „Àâ§«“¡√Ÿâ¥â“π ICT   

 ·≈–·π–π”º≈‘µ¿—≥±å¢Õß ∑’‚Õ∑’

ë  √â“ß§«“¡ºŸ°æ—π∑’Ë¥’°—∫≈Ÿ°§â“

ë ™à«¬‡À≈◊Õ°‘®°√√¡ “∏“√≥–¢Õß™ÿ¡™π/

  —ß§¡

ë ¡’™àÕß∑“ß„Àâ≈Ÿ°§â“‡ πÕ§«“¡§‘¥‡ÀÁπ∑“ß 

 e-mail

ë ®—¥°‘®°√√¡ √â“ß§«“¡ —¡æ—π∏å„Àâ°—∫≈Ÿ°§â“  

 SMEs ¿“¬„µâ™◊ËÕ Click and Cool Club

ë ®—¥°‘®°√√¡ √â“ß§«“¡ —¡æ—π∏åºà“π ◊ËÕ

 ÕÕπ‰≈πå

ë ®—¥°‘®°√√¡™ÿ¡™π —¡æ—π∏å: TOT Young Club

ë ∑”‚§√ß°“√/°‘®°√√¡™à«¬‡À≈◊Õ™ÿ¡™π/ —ß§¡

µ—«™’È«—¥:

 ®”π«π≈Ÿ°§â“·≈–Õ—µ√“°“√‡æ‘Ë¡¢÷Èπ

 ¢Õß≈Ÿ°§â“°≈ÿà¡∫â“πæ—°Õ“»—¬·≈–°≈ÿà¡

 ≈Ÿ°§â“∏ÿ√°‘® SMEs

µ—«™’È«—¥:

 √–¥—∫§«“¡æ÷ßæÕ„®‚¥¬√«¡¢Õß≈Ÿ°§â“

 µàÕº≈‘µ¿—≥±å·≈–∫√‘°“√¢Õß ∑’‚Õ∑’

 √“¬‰¥â®“°°“√„Àâ∫√‘°“√

 Õ—µ√“°“√√âÕß‡√’¬π¢Õß∫√‘°“√

 ‚∑√»—æ∑åª√–®”∑’Ë ·≈–∫√‘°“√

 Õ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« Ÿß

ë ¢Õ∫§ÿ≥·≈–√–≈÷°∂÷ß≈Ÿ°§â“

ë ¢Õ∫§ÿ≥≈Ÿ°§â“  Õ∫∂“¡§«“¡§‘¥‡ÀÁπ

 ·≈– “‡Àµÿ°“√¬°‡≈‘°

ë  ◊ËÕ “√¢à“« “√∫√‘°“√·≈–°‘®°√√¡

 ™à«¬‡À≈◊Õ —ß§¡/™ÿ¡™π/‡¬“«™π ¢Õß ∑’‚Õ∑’

 ∑’Ë¡’ª√–‚¬™πåµàÕ à«π√«¡

1) °àÕπ‡ªìπ≈Ÿ°§â“ 2) √–À«à“ß‡ªìπ≈Ÿ°§â“ 3) ‡≈‘°„™âº≈‘µ¿—≥±å/∫√‘°“√
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°√–∫«π°“√
®—¥°“√‡√◊ËÕß
√âÕß‡√’¬π

™àÕß∑“ß
°“√√âÕß‡√’¬π

°“√¥”‡π‘π°“√
¿“¬À≈—ß√—∫‡√◊ËÕß

√âÕß‡√’¬π

 àß√“¬ß“π„ÀâºŸâ∫√‘À“√·≈–‡º¬·æ√à
∫π‡«Á∫∑ÿ°«—π∑’Ë 1 ¢Õß‡¥◊Õπ

·®âß¢âÕ√âÕß‡√’¬π
- Call Center
- Web
- »Ÿπ¬å∫√‘°“√
- ®¥À¡“¬, ·ø°´å

√—∫‡√◊ËÕß√âÕß‡√’¬π
æ√âÕ¡∫—π∑÷°≈ß

√–∫∫ CRM

°√–∫«π°“√
µÕ∫°≈—∫·≈–

µ‘¥µ“¡
√—∫∑√“∫

ª√–‡¡‘π
§«“¡æ÷ßæÕ„®

√—∫∑√“∫·≈–
µ‘¥µ“¡

‡√◊ËÕß√âÕß‡√’¬π

·®âß·π«°“√
¥”‡π‘π°“√‡∫◊ÈÕßµâπ

¿“¬„π 3 «—π

æ‘®“√≥“‡√◊ËÕß
√âÕß‡√’¬π·≈–

Àπà«¬ß“π∑’Ë·°â‰¢

√—∫‡√◊ËÕß√âÕß‡√’¬π
‡æ◊ËÕπ”‰ª«‘‡§√“–Àå

·≈–·°â‰¢

°√–∫«π°“√
«‘‡§√“–Àå
 “‡Àµÿ

«‘‡§√“–Àå “‡Àµÿ
·≈–«‘∏’°“√·°â‰¢

¢âÕ√âÕß‡√’¬π

√«∫√«¡√“¬ß“π
°“√«‘‡§√“–Àå
‡√◊ËÕß√âÕß‡√’¬π

 √ÿªº≈°“√
ªØ‘∫—µ‘ß“π

µ‘¥µ“¡·≈–
¡Õ∫π‚¬∫“¬
ºŸâ‡°’Ë¬«¢âÕß

°√–∫«π°“√
µ‘¥µ“¡·≈–
¢¬“¬º≈

 Õ∫∂“¡
§«“¡æ÷ßæÕ„®

 √ÿª·≈–µ‘¥µ“¡
‡√◊ËÕß√âÕß‡√’¬π

°√–∫«π°“√
·°âªí≠À“/

°“√ªÑÕß°—π‰¡à„Àâ
‡°‘¥´ââÈ”

¥”‡π‘π°“√
ª√– “πß“π

·°â‰¢·≈–ªÑÕß°—π
‰¡à„Àâ‡°‘¥√âÕß‡√’¬π´È”
µ“¡π‚¬∫“¬∑’Ë‰¥â√—∫

¡Õ∫À¡“¬
 √ÿª “‡Àµÿæ√âÕ¡

·π«∑“ß·°â‰¢

≈Ÿ°§â“
√âÕß‡√’¬π

TOT √—∫‡√◊ËÕß
√âÕß‡√’¬π

ºŸâ àßµàÕ·≈–
µ‘¥µ“¡ß“π

ºŸâ·°â‰¢ªí≠À“
·≈–Àπà«¬ß“π
∑’Ë‡°’Ë¬«¢âÕß

 √ÿªº≈ ºŸâ∫√‘À“√

æ‘®“√≥“
º≈°“√·°â‰¢
‡√◊ËÕß√âÕß‡√’¬π

·°â‰¢‰¡à ”‡√Á®

·°â‰¢‰¥â

°√–∫«π°“√∫√‘À“√®—¥°“√‡√◊ËÕß√âÕß‡√’¬π

°“√®—¥°“√¢âÕ√âÕß‡√’¬π
∑’‚Õ∑’ ¡’√–∫∫√«∫√«¡¢âÕ√âÕß‡√’¬π®“°™àÕß∑“ßµà“ßÊ ·≈–¥”‡π‘π°“√‡°’Ë¬«°—∫¢âÕ√âÕß‡√’¬π„Àâ‡ªìπ‰ªµ“¡ª√–°“»

° ∑™. «à“¥â«¬ ‡√◊ËÕß°√–∫«π°“√√—∫‡√◊ËÕß√âÕß‡√’¬π·≈–æ‘®“√≥“‡√◊ËÕß√âÕß‡√’¬π¢ÕßºŸâ„™â∫√‘°“√∑’Ë°”Àπ¥„Àâ°“√·°â‰¢

¢âÕ√âÕß‡√’¬πµà“ßÊ µâÕß¥”‡π‘π°“√„Àâ·≈â«‡ √Á®¿“¬„π 15 «—π  ”À√—∫¢âÕ√âÕß‡√’¬π∑’Ë‡°’Ë¬«°—∫§à“„™â∫√‘°“√µâÕß¥”‡π‘π°“√

„Àâ·≈â«‡ √Á®¿“¬„π 30 «—π ·≈–µâÕß¥”‡π‘π°“√„Àâ°—∫≈Ÿ°§â“‚¥¬‰¡à‡≈◊Õ°ªØ‘∫—µ‘ ∑—Èßπ’È ∑’‚Õ∑’ ‰¥â°”Àπ¥√–‡∫’¬∫ §” —Ëß

«‘∏’ªØ‘∫—µ‘ ‡°’Ë¬«°—∫‡√◊ËÕß°“√√—∫‡√◊ËÕß√âÕß‡√’¬π·≈–°“√·°â‰¢ªí≠À“‡√◊ËÕß√âÕß‡√’¬π„Àâ Õ¥§≈âÕß°—∫ª√–°“» ° ∑™.

¥—ß°≈à“« √«¡∑—Èß ¡’°“√®—¥µ—ÈßÀπà«¬ß“π∑’Ë∑”Àπâ“∑’Ë√—∫º‘¥™Õ∫‚¥¬µ√ß °”Àπ¥°√–∫«π°“√∑”ß“π·≈–°“√µ‘¥µ“¡º≈

Õ¬à“ß‡ªìπ√–∫∫ √«¡∂÷ß«‘‡§√“–Àåªí≠À“∑’Ë‡°‘¥¢÷Èπ«à“‡ªìπ‡√◊ËÕß¢Õßº≈‘µ¿—≥±åÀ√◊Õ∫√‘°“√®—¥ àß„Àâ à«πß“π∑’Ë√—∫º‘¥™Õ∫

∑∫∑«π ·°â‰¢ªí≠À“„Àâ≈Ÿ°§â“ «“ß√–∫∫ªÑÕß°—π√«¡∂÷ßæ—≤π“§ÿ≥¿“æº≈‘µ¿—≥±å/∫√‘°“√ ·≈–°”Àπ¥‡ªìπµ—«™’È«—¥¢Õß

 à«πß“π∑’Ë‡°’Ë¬«¢âÕßÕ¬à“ß‡ªìπ√–∫∫
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°“√∫√‘À“√§«“¡µàÕ‡π◊ËÕß∑“ß∏ÿ√°‘®
¥â«¬ ∂“π°“√≥åªí®®ÿ∫—π°“√¥”‡π‘π∏ÿ√°‘®µâÕß‡º™‘≠°—∫§«“¡‡ ’Ë¬ß∑’Ë ”§—≠„πÀ≈“¬Ê ¥â“π ∂÷ß·¡â«à“ ∑’‚Õ∑’

®–¡’°“√∫√‘À“√®—¥°“√§«“¡‡ ’Ë¬ßÕ¬à“ß‡ªìπ√–∫∫·≈â«°Áµ“¡·µà°Á¡’ªí®®—¬‡ ’Ë¬ß∫“ßª√–°“√∑’Ë‰¡à “¡“√∂ªÑÕß°—π‰¥â ‡™àπ

ªí®®—¬‡ ’Ë¬ß®“°¿—¬æ‘∫—µ‘ ¿—¬∏√√¡™“µ‘ ®“°°“√°àÕ°“√√â“¬ «‘π“»°√√¡ °“√‡°‘¥‚√§√–∫“¥ ´÷Ëßªí®®—¬‡ ’Ë¬ß¥—ß°≈à“«

Õ“® àßº≈°√–∑∫∑”„Àâ√–∫∫°“√ ◊ËÕ “√‚∑√§¡π“§¡À¬ÿ¥™–ß—°‰¥â

‡æ◊ËÕ„Àâ ∑’‚Õ∑’  “¡“√∂¥”‡π‘π°“√„Àâ∫√‘°“√‡§√◊Õ¢à“¬‚∑√§¡π“§¡‰¥âÕ¬à“ßµàÕ‡π◊ËÕßÀ√◊Õ°≈—∫¡“¥”‡π‘π∏ÿ√°‘®‰¥â

„π‡«≈“∑’Ë‡À¡“– ¡ À“°‡°‘¥‡Àµÿ°“√≥å«‘°ƒµµà“ßÊ ∑’‚Õ∑’ ®÷ß‰¥â°Ì“Àπ¥„Àâ¡’π‚¬∫“¬§«“¡µàÕ‡π◊ËÕß∑“ß∏ÿ√°‘® (Business

Continuity Management : BCM) ‡æ◊ËÕ„™â‡ªìπ·π«∑“ß°“√∫√‘À“√§«“¡µàÕ‡π◊ËÕß∑“ß∏ÿ√°‘® ‚¥¬„Àâ§√Õ∫§≈ÿ¡∑ÿ°

 ∂“π°“√≥å∑’ËÕ“®‡°‘¥¢÷Èπ·≈–„Àâ‡ªìπ‰ªµ“¡À≈—°¡“µ√∞“π “°≈ √«¡∑—Èß Õ¥§≈âÕß°—∫π‚¬∫“¬°“√°”°—∫¥Ÿ·≈°‘®°“√

∑’Ë¥’·≈–§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ ‚¥¬‰¥â®—¥µ—Èß§≥–°√√¡°“√¥”‡π‘π°“√∫√‘À“√§«“¡µàÕ‡π◊ËÕß∑“ß∏ÿ√°‘® ´÷Ëß¡’°√√¡°“√

ºŸâ®—¥°“√„À≠à‡ªìπª√–∏“π°√√¡°“√ ·≈–ª√–°Õ∫¥â«¬ºŸâ∫√‘À“√√–¥—∫ Ÿß¢Õß “¬ß“π∑’Ë‡°’Ë¬«¢âÕß ‡æ◊ËÕ°”Àπ¥π‚¬∫“¬

·≈–°Ì“°—∫¥Ÿ·≈µ“¡·ºπ√Õß√—∫°“√¥”‡π‘π∏ÿ√°‘®Õ¬à“ßµàÕ‡π◊ËÕß∑“ß∏ÿ√°‘® (Business Continuity Plan : BCP) ‚¥¬„Àâ¡’

°“√®—¥∑”/∑∫∑«π·ºπ·≈–´—°´âÕ¡ Õ¬à“ßπâÕ¬ªï≈– 1 §√—Èß

º≈¥”‡π‘πß“π∑’Ë ”§—≠
ë §«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“µàÕ∫√‘°“√À≈—°Õ¬Ÿà„π√–¥—∫§àÕπ¢â“ß Ÿß

(ªï 2556 = 4.19)

ë ®”π«π≈Ÿ°§â“‡æ‘Ë¡¢÷ÈπÕ¬à“ßµàÕ‡π◊ËÕß

(ªï 2556 ≈Ÿ°§â“Õ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« Ÿß ‡æ‘Ë¡¢÷Èπª√–¡“≥ 11%)

ë ≈Ÿ°§â“Õ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« Ÿß¡’§«“¡¿—°¥’µàÕ∫√‘°“√„π√–¥—∫§àÕπ¢â“ß Ÿß

(Rational Loyalty ªï 2556 = 4.14)

ë °“√·π–π”§πÕ◊Ëπ„Àâ„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« Ÿß¢Õß≈Ÿ°§â“¡’·π«‚πâ¡¥’¢÷Èπ

(Net Promoter Score (NPS) ªï 2556 = 12%)

ë ¡’∫√‘°“√∑’ËµÕ∫ πÕßµàÕ§«“¡µâÕß°“√ºà“πÕÕπ‰≈πå‡æ‘Ë¡¢÷Èπ 4 ∫√‘°“√

ª√–°Õ∫¥â«¬ ∫√‘°“√°«¥«‘™“ºà“πÕÕπ‰≈πå ·≈–∫√‘°“√ºà“π Cloud 3 ∫√‘°“√ §◊Õ √–∫∫∫—≠™’ √–∫∫

 “√∫√√≥Õ‘‡≈Á°∑√Õπ‘° å ·≈–√–∫∫∫√‘À“√®—¥°“√∫ÿ§§≈

ë ºŸâ„™â e-Service ‡æ‘Ë¡¢÷Èπ 18%

(ªï 2556 = 201,005 √“¬)

ë Õ—µ√“°“√√âÕß‡√’¬π¡’·π«‚πâ¡≈¥≈ß 13%

(ªï 2556 = 4,594 √“¬)

ë º≈ ”‡√Á®¢Õß°“√ —́° ấÕ¡¥”‡π‘πß“πµ“¡·ºπ BCP µ“¡°√–∫«π°“√·®âß‡Àµÿ©ÿ°‡©‘π„Àâ°—∫§≥–∑”ß“π∫√‘À“√

§«“¡æ√âÕ¡µàÕ ¿“«–«‘°ƒµ∑’Ë‡°’Ë¬«¢âÕßµ“¡º—ß√“¬™◊ËÕ‚∑√»—æ∑å (Call Tree)

- ∑“ß‚∑√»—æ∑å 95.74% ∑“ß SMS 87.15% (§à“§“¥À«—ß ·®âß¢âÕ¡Ÿ≈¢à“« “√ºà“π‚∑√»—æ∑å/SMS ¿“¬„π

‡«≈“∑’Ë°”Àπ¥ 80%)

- §«“¡æ÷ßæÕ„®¢ÕßºŸâ‡¢â“√à«¡´âÕ¡·ºπ 3.69 (§à“§“¥À«—ß ‚¥¬√«¡‰¡àµË”°«à“ 3.50 ®“°§–·ππ‡µÁ¡ 5)
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∑’‚Õ∑’ ¡’§«“¡‡™◊ËÕ¡—Ëπ„π§ÿ≥§à“¢Õß§π ·≈–‡™◊ËÕ¡—Ëπ«à“æπ—°ß“π∑ÿ°§π§◊Õ

∑√—æ¬“°√Õ—π¡’§à“ Ÿß ÿ¥ ‡ªìπªí®®—¬ ”§—≠  Ÿà§«“¡ ”‡√Á®¢ÕßÕß§å°√ ®÷ß‰¥â

°”Àπ¥π‚¬∫“¬°“√∫√‘À“√·≈–æ—≤π“∑√—æ¬“°√∫ÿ§§≈ ∫πæ◊Èπ∞“π¢Õß§«“¡

¬÷¥¡—Ëπ„π§ÿ≥∏√√¡·≈–°“√„™â∑√—æ¬“°√∫ÿ§§≈„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥ ‚¥¬®—¥°“√

 ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π„Àâ‡ªìπ‰ªµ“¡¢âÕ°”Àπ¥¢Õß°ÆÀ¡“¬¢Õß

°√–∑√«ß·√ßß“π·≈–°√–∑√«ß¡À“¥‰∑¬ ´÷Ëß‰¥â¡’°“√ª√–°“»π‚¬∫“¬§«“¡

ª≈Õ¥¿—¬ Õ“™’«Õπ“¡—¬ ·≈– ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π ‡æ◊ËÕ„™â‡ªìπ

·π«∑“ß„π°“√¥”‡π‘π°“√„Àâ‡°‘¥§«“¡ª≈Õ¥¿—¬∑ÿ° “¬ß“π „Àâ‡ªìπ‰ªµ“¡∑’Ë

°ÆÀ¡“¬°”Àπ¥ √«¡∑—Èß¡ÿàß√—°…“ ¿“æ·«¥≈âÕ¡„Àâ¥’Õ¬Ÿà‡ ¡Õ  àß‡ √‘¡„Àâ

∫ÿ§≈“°√¡’§«“¡ºŸ°æ—π ·≈– √â“ß∫√√¬“°“»∑’Ë π—∫ πÿπ°“√¥”‡π‘πß“π‡æ◊ËÕ„Àâ

∫√√≈ÿº≈ ”‡√Á®¢ÕßÕß§å°√ ∑’‚Õ∑’ ®÷ß‰¥â¡ÿàßæ—≤π“‡ √‘¡ √â“ß«—≤π∏√√¡

∫√√¬“°“»·≈– ¿“æ·«¥≈âÕ¡∑’Ë¥’„π°“√∑”ß“π  àß‡ √‘¡„Àâæπ—°ß“π¡’§«“¡

ºŸ°æ—πÕß§å°√ ∑ÿà¡‡∑„Àâ°—∫°“√∑”ß“π √«¡∑—Èß àß‡ √‘¡°“√∑”ß“π‡ªìπ∑’¡  √â“ß

«—≤π∏√√¡Õß§å°√∑’Ë¡ÿàß‡πâπ≈Ÿ°§â“ ‡æ◊ËÕ √â“ßº≈°“√¥”‡π‘π°“√∑’Ë¥’„Àâ°—∫Õß§å°√

‚¥¬¡’·π«∑“ß°“√¥”‡π‘π°“√ ¥—ßπ’È

∫ÿ§≈“°√
¢Õß‡√“
(Our People)
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π‚¬∫“¬¥â“π∫ÿ§≈“°√
·≈– ‘∑∏‘ª√–‚¬™πå

1
‡™◊ËÕ¡—Ëπ„π§ÿ≥§à“¢Õß∫ÿ§§≈

∑’‚Õ∑’ ‡™◊ËÕ¡—Ëπ„π§ÿ≥§à“¢Õßæπ—°ß“π
∑ÿ°√–¥—∫ ∑ÿ°Àπâ“∑’Ë§«“¡√—∫º‘¥™Õ∫ ‚¥¬∂◊Õ«à“

§«“¡ ”‡√Á®¢ÕßÕß§å°√Õ¬à“ß¬—Ëß¬◊π ®–‡°‘¥¢÷Èπ‰¥â®“°
°“√∑’Ëæπ—°ß“π∑ÿ°§π∑ÿà¡‡∑°”≈—ß§«“¡ “¡“√∂
¡’§«“¡¡ÿàß¡—Ëπ∑’Ë®–∑”ß“π„Àâ ”‡√Á®µ“¡‡ªÑ“À¡“¬ 2

¥Ÿ·≈æπ—°ß“π„Àâ ‰¥â√—∫º≈µÕ∫·∑π
∑’Ë‡À¡“– ¡·≈–‡ªìπ∏√√¡

∑’‚Õ∑’ ∂◊Õ‡ªìπ§«“¡√—∫º‘¥™Õ∫∑’Ë®–¥Ÿ·≈æπ—°ß“π
„Àâ ‰¥â√—∫§à“µÕ∫·∑π∑’Ë‡À¡“– ¡°—∫Àπâ“∑’Ë§«“¡√—∫º‘¥™Õ∫

·≈–∫√‘À“√§à“µÕ∫·∑πµ“¡º≈°“√ªØ‘∫—µ‘ß“π
‚¥¬„Àâ “¡“√∂·¢àß¢—πÀ√◊Õ‡∑’¬∫‡§’¬ß‰¥â
°—∫∫√‘…—∑™—Èππ”„π∏ÿ√°‘®∑’Ë „°≈â‡§’¬ß°—π

3
„Àâæπ—°ß“π¡’§«“¡√Ÿâ§«“¡ “¡“√∂

∑—Èß„π¥â“π‡∑§‚π‚≈¬’·≈–°“√∫√‘À“√®—¥°“√
∑’‚Õ∑’ ª√– ß§å „Àâæπ—°ß“π¡’§«“¡√Ÿâ§«“¡ “¡“√∂

·≈–»—°¬¿“æ ∑—Èß„π∑“ß‡∑§‚π‚≈¬’·≈–„π∑“ß°“√∫√‘À“√
®—¥°“√ ‡æ‘Ë¡¢÷ÈπÕ¬à“ßµàÕ‡π◊ËÕß µ“¡∑‘»∑“ß·≈–

§«“¡®”‡ªìπ¢Õß∏ÿ√°‘® ‡æ◊ËÕ„ÀâÕß§å°√¡’»—°¬¿“æ
„π°“√·¢àß¢—πµ≈Õ¥‡«≈“

4
„ÀâºŸâ∫—ß§—∫∫—≠™“¡’Àπâ“∑’Ë·≈–

§«“¡√—∫º‘¥™Õ∫„π°“√∫√‘À“√
∑√—æ¬“°√∫ÿ§§≈

∑’‚Õ∑’ ∂◊Õ«à“ºŸâ∫—ß§—∫∫—≠™“∑ÿ°√–¥—∫¡’Àπâ“∑’Ë·≈–
§«“¡√—∫º‘¥™Õ∫∑’Ë®–∫√‘À“√ß“π∫ÿ§§≈„Àâ‡ªìπ‰ªµ“¡

π‚¬∫“¬ «‘∏’ªØ‘∫—µ‘ ·≈–§à“π‘¬¡¢ÕßÕß§å°√
√«¡∑—Èß‡ªìπºŸâ∑’Ë ◊ËÕ¢âÕ§«“¡·≈–√—∫øíß
§«“¡§‘¥‡ÀÁπ ªí≠À“Õÿª √√§µà“ßÊ

®“°æπ—°ß“π

5
„Àâæπ—°ß“π¡’ à«π√à«¡

„π°“√∫√‘À“√ß“π
∑’‚Õ∑’ ∂◊Õ‡ªìππ‚¬∫“¬∑’Ëæπ—°ß“π∑ÿ°√–¥—∫®–µâÕß

¡’ à«π√à«¡„π°“√√‘‡√‘Ë¡ª√—∫ª√ÿßß“π ·≈–¡’ à«π√à«¡
„π§«“¡ ”‡√Á®¢ÕßÀπà«¬ß“π∑’Ëµπ —ß°—¥

6
¬÷¥¡—Ëπ„π®√‘¬∏√√¡

·≈–®√√¬“∫√√≥¢ÕßÕß§å°√
∑’‚Õ∑’ µâÕß°“√„Àâæπ—°ß“π¬÷¥¡—Ëπ„π®√‘¬∏√√¡

·≈–®√√¬“∫√√≥¢ÕßÕß§å°√∑’Ë°”Àπ¥‰«â
·≈–‡ªìπæ≈‡¡◊Õß∑’Ë¥’¢Õß —ß§¡µ“¡°√Õ∫

¢Õß°ÆÀ¡“¬

∑’‚Õ∑’ ‰¥â¡’À≈—°°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈ 6 ª√–°“√ §◊Õ
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 ‘∑∏‘ª√–‚¬™πåµà“ßÊ ∑’Ëæπ—°ß“π‰¥â√—∫
∑’‚Õ∑’ ‰¥â°”Àπ¥ ‘∑∏‘ª√–‚¬™πå„Àâ·°àæπ—°ß“πÕ¬à“ß‡ªìπ∏√√¡‰¡àπâÕ¬°«à“µ“¡æ√–√“™∫—≠≠—µ‘·√ßß“π√—∞«‘ “À°‘®

 —¡æ—π∏å æ.». 2543 ·≈–√–‡∫’¬∫ª√–°“»§≥–°√√¡°“√∑“ß√—∞«‘ “À°‘® ‡√◊ËÕß ¡“µ√∞“π ‘∑∏‘ª√–‚¬™πå¢Õßæπ—°ß“π

√—∞«‘ “À°‘® æ.». 2543 Õ’°∑—Èß¡’°“√‡∑’¬∫‡§’¬ß°“√®à“¬§à“µÕ∫·∑π„πµ≈“¥·√ßß“π √«¡∂÷ß π—∫ πÿπ„Àâ≈Ÿ°®â“ß¡’ ‘∑∏‘

®—¥µ—Èß À¿“æ·√ßß“π‰¥â ‚¥¬¡’√Ÿª·∫∫°“√„Àâ ‘∑∏‘ª√–‚¬™πåµà“ßÊ ¥—ßπ’È

 ‘∑∏‘ª√–‚¬™πå
¢Õßæπ—°ß“π ∫¡®. ∑’‚Õ∑’

‡ªìπµ—«‡ß‘π ‰¡à‡ªìπµ—«‡ß‘π

®à“¬ª√–®” ®à“¬º—π·ª√

‡ß‘π‡¥◊Õπ √–¬–¬“« √–¬– —Èπ

®“°°“√ªØ‘∫µ‘ß“π µ“¡‡Àµÿ°“√≥å µ“¡°ÆÀ¡“¬

 «— ¥‘°“√ Õ◊ËπÊ

Retirement Bonus

∑“ßµ√ß (‡ß‘π‡¥◊Õπ / ‚∫π— ) ∑“ßÕâÕ¡

ë §à“≈à«ß‡«≈“ / §à“∑”ß“πº≈—¥
ë ‡∫’È¬‡≈’È¬ß∑’Ëæ—° §à“æ“Àπ–
ë §à“‡ ’Ë¬ßÕ—πµ√“¬∫π∑’Ëà Ÿß
ë ‡ß‘π™à«¬‡À≈◊Õæ◊Èπ∑’Ë‡ ’Ë¬ß¿—¬
ë §à“æ◊Èπ∑’Ëæ‘‡»…

ë ‡ß‘π√“ß«—≈
ë §à“∑”¢«—≠
ë ‡ß‘π™à«¬‡À≈◊Õœ

ë §à“‡§√◊ËÕß·µàß°“¬
ë §à“«—π≈“æ—°ºàÕπ (ºŸâ‡°…’¬≥)

ë ‡ß‘π∑¥·∑π∑ÿææ≈¿“æ
ë ‡ß‘πµÕ∫·∑π§«“¡™Õ∫

ë °“√Ωñ°Õ∫√¡ ¥Ÿß“π / ¬â“¬ß“π∑’Ëπà“ π„® ∑â“∑“¬
ë §«“¡ª≈Õ¥¿—¬„π°“√∑”ß“π / »Ÿπ¬åÕ“À“√√“§“¡“µ√∞“π
ë ª√–°“»™¡‡™¬ / √“ß«—≈∑”ß“π§√∫ 25 ªï 36 ªï ·≈– ‡°…’¬≥Õ“¬ÿ 
ë √∂∫√‘°“√√—∫ àßæπ—°ß“π /  ∂“πæ¬“∫“≈„π∑’Ë∑”ß“π / ÀâÕß ¡ÿ¥
ë °“√„™â‚∑√»—æ∑å / ‚∑√ “√ / Õ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« Ÿß„π°‘®°“√∫√‘…—∑
ë «—πÀ¬ÿ¥ / «—π≈“ª√–‡¿∑µà“ßÊ / »Ÿπ¬å°’Ã“ ∑’‚Õ∑’ / ·À≈àß‡ß‘π°Ÿâµà“ßÊ
ë °‘®°√√¡°’Ã“ / °‘®°√√¡ àß‡ √‘¡ ÿ¢Õπ“¡—¬
ë ∏π“§“√ √â“π§â“ √â“π –¥«°´◊ÈÕ µ≈“¥π—¥ „π∫√‘‡«≥∑’Ë∑”ß“π

ë §à“√—°…“æ¬“∫“≈
ë °Õß∑ÿπ ”√Õß‡≈’È¬ß™’æ / 
 °Õß∑ÿπ∫”‡ÀπÁ®
ë µ√«® ÿ¢¿“æª√–®”ªï
ë ‡ß‘π™à«¬‡À≈◊Õ∫ÿµ√
ë §à“°“√»÷°…“∫ÿµ√
ë §à“‡™à“∫â“π
ë §à“∑”»æ / °“√‡ªìπ‡®â“¿“æß“π»æ
 §à“ºâ“‰µ√ / æ«ßÀ√’¥

—
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¢âÕ¡Ÿ≈∫ÿ§≈“°√
∑’‚Õ∑’ ‡ªìπ√—∞«‘ “À°‘®¢π“¥„À≠à ∑’Ë®—¥µ—Èß¡“π“π°«à“ 60 ªï ≥ 31 ∏.§. 2556 ¡’æπ—°ß“π√«¡ 16,541 §π ·∫àß‡ªìπ

æπ—°ß“π®”π«π 16,275 §π ·≈–‡ªìπºŸâªØ‘∫—µ‘ß“π·∫∫¡’°”Àπ¥‡«≈“®”π«π 266 §π ¡’§à“„™â®à“¬ºŸâªØ‘∫—µ‘ß“π „πªï 2556

ª√–¡“≥ 13,900 ≈â“π∫“∑ ‚¥¬¡’¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß°—∫∫ÿ§≈“°√ ¥—ßπ’È

1. ¢âÕ¡Ÿ≈ºŸâªØ‘∫—µ‘ß“π ®”·π°µ“¡‡æ» ·≈– ™à«ßÕ“¬ÿ ‡ª√’¬∫‡∑’¬∫ 3 ªï ‡ªìπ√âÕ¬≈–

°≈ÿà¡Õ“¬ÿµ—« ªï 2556 ªï 2555 ªï 2554

™“¬ À≠‘ß √«¡ ™“¬ À≠‘ß √«¡ ™“¬ À≠‘ß √«¡

21 - 30 ªï 2.43 1.48 3.91 2.44 1.32 3.76 2.13 1.19 3.33

31 - 40 ªï 5.79 5.25 11.04 7.31 6.96 14.28 9.95 9.09 19.04

41 - 50 ªï 27.31 26.12 53.43 27.31 25.54 52.85 26.96 24.82 51.78

51 ªï ¢÷Èπ‰ª 19.91 11.72 31.62 19.20 9.91 29.11 17.71 8.14 25.85

√«¡ 55.44 44.56 100.00 56.27 43.73 100.00 56.76 43.24 100.00

2. ®”π«π·≈–Õ—µ√“√«¡¢Õß°“√®â“ßæπ—°ß“π„À¡à ·≈–°“√≈“ÕÕ° ®”·π°µ“¡°≈ÿà¡Õ“¬ÿ ‡æ» ·≈– ¿Ÿ¡‘¿“§

 ‡ª√’¬∫‡∑’¬∫ 3 ªï

®”π«π·≈–Õ—µ√“√«¡¢Õß°“√®â“ßæπ—°ß“π„À¡à

Õ“¬ÿµ—« ªï 2556 √«¡ ªï 2555 √«¡ ªï 2554 √«¡

°≈“ß π§√À≈«ß ¿Ÿ¡‘¿“§ °≈“ß π§√À≈«ß ¿Ÿ¡‘¿“§ °≈“ß π§√À≈«ß ¿Ÿ¡‘¿“§

    à«πß“π ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠

21 - 30 ªï 30 36 11 1 7 9 94 45 34 23 4 32 9 147 41 40 3 6 15 3 108

31 - 40 ªï 4 7 2 1 3 4 21 5 2 5 2 3 - 17 9 4 2 - 3 1 19

41 - 50 ªï - - - - - - - - 1 - - - - 1 - - - - - - -

51 ªï¢÷Èπ‰ª - - - - - - - - - - - - - - - - - - - - -

√«¡ 34 43 13 2 10 13 115 50 37 28 6 35 9 165 50 44 5 6 18 4 127

(Àπà«¬ : §π)

(Àπà«¬ : §π)
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®”π«π·≈–Õ—µ√“√«¡¢Õß°“√≈“ÕÕ°¢Õßæπ—°ß“π

Õ“¬ÿµ—« ªï 2556 √«¡ ªï 2555 √«¡ ªï 2554 √«¡

°≈“ß π§√À≈«ß ¿Ÿ¡‘¿“§ °≈“ß π§√À≈«ß ¿Ÿ¡‘¿“§ °≈“ß π§√À≈«ß ¿Ÿ¡‘¿“§

    à«πß“π ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠ ™ ≠

21 - 30 ªï 13 6 1 2 2 4 28 8 8 - 1 4 - 21 10 10 - 3 1 2 26

31 - 40 ªï 2 2 - 1 2 1 8 2 3 - - 2 1 8 5 3 2 1 1 1 13

41 - 50 ªï 4 4 4 - 5 1 18 - 6 - - 2 4 12 2 1 - - 1 - 4

51 ªï¢÷Èπ‰ª 2 2 - - - - 4 1 1 - 1 1 - 4 1 1 - 1 1 - 1

√«¡ 21 14 5 3 9 6 58 11 18 0 2 9 5 45 18 15 2 5 4 3 47

3.  «— ¥‘°“√ ”À√—∫æπ—°ß“πª√–®” ´÷Ëßæπ—°ß“π™—Ë«§√“«‰¡à‰¥â√—∫ ·∫àßµ“¡æ◊Èπ∑’Ë°“√ªØ‘∫—µ‘ß“π∑’Ë ”§—≠

 «— ¥‘°“√ ”À√—∫æπ—°ß“πª√–®” ´÷Ëßæπ—°ß“π™—Ë«§√“«‰¡à‰¥â√—∫

·∫àßµ“¡æ◊Èπ∑’ËªØ‘∫—µ‘ß“π∑’Ë ”§—≠

√“¬°“√  à«π°≈“ß / ¿Ÿ¡‘¿“§

π§√À≈«ß

§à“∑”ß“π‡ªìπº≈—¥ x x

‡ß‘π ¡∑∫°Õß∑ÿπ ”√Õß‡≈’È¬ß™’æ x x

§à“‡™à“∫â“π x x

§à“√–«“ß∫√√∑ÿ° ‘Ëß¢Õß, §à“πÈ”¡—π‡™◊ÈÕ‡æ≈‘ß („π°“√‡¥‘π∑“ß‰ªªØ‘∫—µ‘ß“π) x x

§à“‡§√◊ËÕß·µàßµ—« („π°“√‡¥‘π∑“ß‰ªªØ‘∫—µ‘ß“π„πµà“ßª√–‡∑») x x

°“√≈“°‘®, ≈“Õÿª ¡∫∑ / ª√–°Õ∫æ‘∏’Œ—®¬å, ≈“√“™°“√∑À“√, ≈“µ‘¥µ“¡§Ÿà ¡√ , x x

≈“‰ªªØ‘∫—µ‘∏√√¡ (æπ—°ß“πÀ≠‘ß)

‡ß‘πµÕ∫·∑π§«“¡™Õ∫„π°“√∑”ß“π (°√≥’‡°…’¬≥Õ“¬ÿœ) x x

°“√®—¥°“√»æ ‡°’Ë¬«°—∫ ‡®â“¿“æß“π»æ, ºâ“‰µ√, æ«ßÀ√’¥ x x

‡ß‘π™à«¬‡À≈◊Õæπ—°ß“π´÷Ëßª√– ∫¿—¬ x x

‡§√◊ËÕß·µàß°“¬ª√–®” ”π—°ß“π∫√‘°“√ x x

‚∑√»—æ∑å„™â„π°‘®°“√∫√‘…—∑ x x

¢Õß∑’Ë√–≈÷° / √“ß«—≈∑”ß“π§√∫ 25 ªó, 36 ªï x x

 «— ¥‘°“√‡ß‘π°Ÿâ x x

‡ß‘π™à«¬‡À≈◊Õ°“√§≈Õ¥∫ÿµ√ x x

§à“¢—∫√∂¬πµå¥’ x x

§à“¢—∫¬“πæ“Àπ–πÕ°‡Àπ◊Õ®“°Àπâ“∑’Ëª√–®” x x

‡ß‘π¬—ß™’æ (¿“§„µâ 14 ®—ßÀ«—¥) - x

‡ß‘π™à«¬‡À≈◊Õæπ—°ß“π„πæ◊Èπ∑’Ëæ‘‡»… (°—π¥“√‡¥‘¡) - x

‡ß‘π‡æ‘Ë¡æ‘‡»… “¢“«‘™“™’æ‡©æ“– x x

‡ß‘π§à“µÕ∫·∑π„∫ª√–°“»π’¬∫—µ√«‘™“™’æ ICT/µ√«® Õ∫ x x

‡ß‘π ß‡§√“–Àå°“√Õÿª ¡∫∑ À√◊Õ‰ªª√–°Õ∫æ‘∏’Œ—®¬å x x

∑ÿπ°“√»÷°…“ x x

(Àπà«¬ : §π)

(Àπà«¬ : §π)
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2556

32 32

®”π«πæπ—°ß“π∑’Ë≈“ °“√°≈—∫¡“∑”ß“π

2555

54 54

2554

56 56 Õ—µ√“°“√°≈—∫¡“∑”ß“π·≈–°“√§ßÕ¬Ÿà
¢Õßæπ—°ß“π À≈—ß®“°°“√≈“À¬ÿ¥‡æ◊ËÕ
‡≈’È¬ß¥Ÿ∫ÿµ√µ—Èß·µàªï æ.». 2554 - 2556
§‘¥‡ªìπ 100% ‚¥¬°≈ÿà¡‡ªÑ“À¡“¬‡ªìπ
‡æ»À≠‘ß∑—ÈßÀ¡¥ ´÷Ëß‡æ»™“¬‰¡àÕ¬Ÿà „π
‡ß◊ËÕπ‰¢°“√≈“À¬ÿ¥‡æ◊ËÕ‡≈’È¬ß¥Ÿ∫ÿµ√

Õ—µ√“°“√°≈—∫¡“∑”ß“πÀ≈—ß®“°
°“√≈“À¬ÿ¥‡æ◊ËÕ‡≈’È¬ß¥Ÿ∫ÿµ√

4. Õ—µ√“°“√°≈—∫¡“∑”ß“π·≈–°“√§ßÕ¬Ÿà¢Õßæπ—°ß“π À≈—ß®“°°“√≈“À¬ÿ¥‡æ◊ËÕ‡≈’È¬ß¥Ÿ∫ÿµ√ ·∫àßµ“¡‡æ»

 ‡ª√’¬∫‡∑’¬∫ 3 ªï

5. °“√®”·π°µ“¡√–¥—∫∫√‘À“√®—¥°“√ ·≈–®”·π°µ“¡‡æ» ‡ª√’¬∫‡∑’¬∫ 3 ªï ‡ªìπ√âÕ¬≈–

°≈ÿà¡∫ÿ§≈“°√ ªï 2556 ªï 2555 ªï 2554

™“¬ À≠‘ß √«¡ ™“¬ À≠‘ß √«¡ ™“¬ À≠‘ß √«¡

ºŸâ∫√‘À“√√–¥—∫ Ÿß 0.17 0.05 0.22 0.20 0.03 0.23 0.13 0.02 0.15

ºŸâ∫√‘À“√√–¥—∫°≈“ß 0.28 0.17 0.45 0.17 0.12 0.29 0.26 0.14 0.40

ºŸâ∫√‘À“√√–¥—∫µâπ 1.95 0.96 2.91 1.74 0.84 2.58 1.71 0.84 2.55

√–¥—∫ªØ‘∫—µ‘ß“π 53.04 43.38 96.42 54.16 42.74 96.90 54.67 42.23 96.90

√«¡ 55.44 44.56 100 56.27 43.73 100 56.77 43.23 100

(Àπà«¬ : §π)

(Àπà«¬ : §π)
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°“√‡ √‘¡ √â“ß ÿ¢Õπ“¡—¬ §«“¡ª≈Õ¥¿—¬ ·≈– «— ¥‘¿“æ
∑’‚Õ∑’ ¥”‡π‘π°“√„Àâ ∂“π∑’Ë∑”ß“π¡’ ÿ¢Õπ“¡—¬ §«“¡ª≈Õ¥¿—¬ ·≈– «— ¥‘¿“æ ‚¥¬¥”‡π‘π°“√µ“¡°ÆÀ¡“¬

°≈à“«§◊Õ¡’°“√ª√–°“»π‚¬∫“¬§«“¡ª≈Õ¥¿—¬ Õ“™’«Õπ“¡—¬ ·≈– ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π ®—¥µ—Èß§≥–°√√¡°“√

§«“¡ª≈Õ¥¿—¬ Õ“™’«Õπ“¡—¬ ·≈– ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π ª√–®” ∂“πª√–°Õ∫°‘®°“√ ·µàßµ—Èß‡®â“Àπâ“∑’Ë

§«“¡ª≈Õ¥¿—¬„π°“√∑”ß“π√–¥—∫µà“ßÊ ®—¥∑”§Ÿà¡◊Õ/¡“µ√∞“π§«“¡ª≈Õ¥¿—¬„π°“√∑”ß“π ®—¥∑”·ºπ¿—¬æ‘∫—µ‘

®—¥Õ∫√¡ „Àâ§«“¡√Ÿâ ‡ΩÑ“√–«—ß °“√‡°‘¥‚√§®“°°“√∑”ß“π ®—¥ ∂“π∑’ËªØ‘∫—µ‘ß“π¥â«¬°‘®°√√¡ 5  π”º≈ ∂‘µ‘°“√

ª√– ∫Õ—πµ√“¬‡π◊ËÕß®“°°“√∑”ß“π®“°ªï∑’Ëºà“π¡“ ¡“«‘‡§√“–Àå‡æ◊ËÕª√—∫ª√ÿß°“√¥”‡π‘π°“√Õ¬à“ßµàÕ‡π◊ËÕß ‚¥¬®—¥∑”

‚§√ß°“√ Think Safety Family Happy ‡æ◊ËÕª√–™ÿ¡™’È·®ß‚§√ß°“√ Zero Accident ‡æ◊ËÕ≈¥°“√ª√– ∫Õ—πµ√“¬®“°

°“√∑”ß“π ‡ªìπº≈„ÀâÕ—µ√“§«“¡∂’Ë°“√∫“¥‡®Á∫‡π◊ËÕß®“°°“√∑”ß“π (Injury Frequency Rate : IFR) ≈¥≈ß
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Õ—µ√“§«“¡∂’Ë°“√∫“¥‡®Á∫ (IFR)

Õ—µ√“§«“¡∂’Ë°“√∫“¥‡®Á∫‡π◊ËÕß®“°°“√∑”ß“π
(Injury Frequency Rate : IFR) ‡ª√’¬∫‡∑’¬∫ 3 ªï

«‘∏’°“√§‘¥ : ®”π«πæπ—°ß“π∑’Ë∫“¥‡®Á∫®“°°“√∑”ß“π∂÷ß¢—ÈπÀ¬ÿ¥ß“π 1 «—π¢÷Èπ‰ª x 1,000,000

®”π«π™—Ë«‚¡ß°“√∑”ß“π∑—Èß ‘Èπ¢Õßæπ—°ß“π„π ∑’‚Õ∑’
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°“√‡ √‘¡ √â“ß«—≤π∏√√¡Õß§å°√∑’Ë¡ÿàß‡πâπ≈Ÿ°§â“
∑’‚Õ∑’ ¡’°“√ª√—∫‡ª≈’Ë¬π«—≤π∏√√¡·≈–§à“π‘¬¡

Õß§å°√Õ¬à“ßµàÕ‡π◊ËÕß ‡æ◊ËÕ √â“ß«—≤π∏√√¡Õß§å°√‡™‘ß

∏ÿ√°‘® ·≈– ‡ √‘¡ √â“ß§«“¡·¢Áß·°√àß„Àâ°—∫ ∑’‚Õ∑’ ‚¥¬

 Õ¥§≈âÕß°—∫¬ÿ∑∏»“ µ√åÕß§å°√ ¥â«¬‚§√ß°“√ª√—∫‡ª≈’Ë¬π«—≤π∏√√¡°“√„Àâ

∫√‘°“√ (Service Excellence) Õ¬à“ßµàÕ‡π◊ËÕß µ—Èß·µàªï 2552 - ªí®®ÿ∫—π ‚¥¬¡’

°√–∫«π°“√¥”‡π‘πß“π∑’Ë‡ªìπ√–∫∫·≈–¡ÿàß‡πâπ°“√„Àâ§«“¡ ”§—≠°—∫≈Ÿ°§â“

‡ªìπÕ—π¥—∫·√° µÕ∫ πÕß¬ÿ∑∏»“ µ√å„π°“√¬°√–¥—∫§ÿ≥¿“æ∫√‘°“√ ‡æ◊ËÕ

 √â“ß§«“¡æ÷ßæÕ„® Ÿß ÿ¥·°à≈Ÿ°§â“ ¥â«¬°“√ √â“ß¡“µ√∞“π°“√„Àâ∫√‘°“√∑’Ë¥’

‡¥’¬«°—π ·≈–„Àâ§«“¡ ”§—≠ ∑’Ëº≈≈—æ∏å§◊Õ§«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“ ‚¥¬¡’°“√

 √â“ß§«“¡‡™◊ËÕ·≈–ª√—∫‡ª≈’Ë¬πæƒµ‘°√√¡¥â«¬°“√æ—≤π“·≈– ◊ËÕ “√ºà“πºŸâπ”

¡’°“√«—¥º≈§«“¡æ÷ßæÕ„®‚¥¬≈Ÿ°§â“ ·≈–¡’°“√µ‘¥µ“¡ª√–‡¡‘πº≈®“°ºŸâµ√«®

ª√–‡¡‘π ¥â«¬·π«§‘¥À“°®–„Àâ≈Ÿ°§â“æ÷ßæÕ„® ‡√“®–µâÕß¡’§«“¡‡™◊ËÕ·≈–

ª√—∫‡ª≈’Ë¬πæƒµ‘°√√¡ ‚¥¬‡√‘Ë¡∑’Ë®ÿ¥ Touch Point ‡æ√“–‡ªìπ®ÿ¥∑’Ë≈Ÿ°§â“ —¡º— 

§◊Õ»Ÿπ¬å∫√‘°“√≈Ÿ°§â“ 427 »Ÿπ¬å ∑ÿ°·Ààß∑—Ë«ª√–‡∑» ·≈–™à“ßµ‘¥µ—Èßµ√«®·°â

·≈–∫”√ÿß√—°…“ ∑ÿ° à«πß“π∑—Ë«ª√–‡∑» ®“°°“√ª√—∫ª√ÿß·≈–æ—≤π“

°√–∫«π°“√∑’ËµàÕ‡π◊ËÕß¢Õß‚§√ß°“√ª√—∫‡ª≈’Ë¬π«—≤π∏√√¡°“√„Àâ∫√‘°“√

(Service Excellence) ∑”„Àâ¡’º≈ª√–‡¡‘π∑’Ë Ÿß°«à“‡ªÑ“À¡“¬Õ¬à“ßµàÕ‡π◊ËÕß ‚¥¬

„πªï 2556 ¡’§«“¡æ÷ßæÕ„®≈Ÿ°§â“µàÕ»Ÿπ¬å∫√‘°“√≈Ÿ°§â“·≈–ß“π∫√‘°“√

¥â“π™à“ß = 4.27 §‘¥‡ªìπ 85.40% (µ“¡√Ÿª)

¥â«¬·π«§‘¥À“°®–„Àâ≈Ÿ°§â“æ÷ßæÕ„® ‡√“®–µâÕß¡’§«“¡‡™◊ËÕ·≈–
ª√—∫‡ª≈’Ë¬πæƒµ‘°√√¡ ‚¥¬‡√‘Ë¡∑’Ë®ÿ¥ Touch Point ‡æ√“–‡ªìπ®ÿ¥∑’Ë
≈Ÿ°§â“ —¡º—  §◊Õ»Ÿπ¬å∫√‘°“√≈Ÿ°§â“ 427 »Ÿπ¬å ∑ÿ°·Ààß∑—Ë«ª√–‡∑»
·≈–™à“ßµ‘¥µ—Èßµ√«®·°â·≈–∫”√ÿß√—°…“ ∑ÿ° à«πß“π∑—Ë«ª√–‡∑»
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√–¥—∫§«“¡æ÷ßæÕ„®≈Ÿ°§â“µàÕ»Ÿπ¬å∫√‘°“√≈Ÿ°§â“ ∑’‚Õ∑’
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™à“ßµ‘¥µ—Èß∫”√ÿß√—°…“/µ√«®·°â§◊π¥’

Õ∫√¡æπ—°ß“π
Service SoP ·≈– TRUST
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Service SoP ·≈– TRUST

·≈–§«“¡ª≈Õ¥¿—¬„π¢≥–ªØ‘∫—µ‘ß“π

Trainer

Spirit
Change
Agent

Power
Clip_Click

Assessor

¬°√–¥—∫§ÿ≥¿“æ
∫√‘°“√ ‡æ◊ËÕ √â“ß§«“¡
æ÷ßæÕ„® Ÿß ÿ¥·°à≈Ÿ°§â“

¿“¬„µâ‚§√ß°“√ª√—∫‡ª≈’Ë¬π
«—≤π∏√√¡°“√„Àâ∫√‘°“√
TOT Service Excellence

Service SoP : Service Standard Operation Procedure : ¡“µ√∞“π°“√„Àâ∫√‘°“√≈Ÿ°§â“
TRUST : Teamwork,Responsive,Understanding Satisfy,Technology : ∫ÿ§≈‘°¿“æ°“√„Àâ∫√‘°“√·∫∫ ∑’‚Õ∑’
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°“√ àß‡ √‘¡§«“¡ºŸ°æ—πæπ—°ß“π„πÕß§å°√
∑’‚Õ∑’ ¡’°“√ àß‡ √‘¡§«“¡ºŸ°æ—πæπ—°ß“π„πÕß§å°√Õ¬à“ßµàÕ‡π◊ËÕß

µ—Èß·µàªï 2553 ¥â«¬·π«§‘¥ Give and Take „Àâæπ—°ß“π¡’§«“¡æ÷ßæÕ„®·≈–

∑ÿà¡‡∑„π°“√∑”ß“π‡æ◊ËÕ √â“ßº≈≈—æ∏å∑“ß∏ÿ√°‘®„Àâ°—∫Õß§å°√ ‚¥¬¡’ºŸâ∫√‘À“√·≈–

æπ—°ß“π∑ÿ°§π ∑”°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®·≈–§«“¡ºŸ°æ—π∫ÿ§≈“°√

ºà“π√–∫∫ Intranet „πªï 2556 ¡’ºŸâª√–‡¡‘π§‘¥‡ªìπ 83.04% ¢Õßæπ—°ß“π

∑—ÈßÀ¡¥ º≈ª√–‡¡‘π§«“¡æ÷ßæÕ„® = 3.93  Ÿß°«à“ªï 2555 ∑’Ë‰¥â§–·ππ 3.67

§‘¥‡ªìπ 5.20% º≈ª√–‡¡‘π§«“¡ºŸ°æ—π = 4.44 §‘¥‡ªìπ 88.80%  Ÿß°«à“ªï 2555

∑’Ë‰¥â§–·ππ 4.02 §‘¥‡ªìπ 8.40%

∑’‚Õ∑’ ‰¥âπ”º≈ª√–‡¡‘π¡“ Ÿà°“√æ—≤π“‡æ◊ËÕ‡æ‘Ë¡√–¥—∫§«“¡ºŸ°æ—π ‚¥¬

√“¬ß“πº≈„Àâ à«πß“π√–¥—∫ΩÉ“¬ ‡æ◊ËÕ„Àâ·µà≈–ΩÉ“¬¥”‡π‘π°“√‚§√ß°“√‡æ‘Ë¡

√–¥—∫§«“¡ºŸ°æ—π¢Õß à«πß“π‡æ◊ËÕªî¥ GAP ¢Õßµπ‡Õß æ∫«à“„π GAP

∑’Ëπ”¡“®—¥∑”·ºπ‚§√ß°“√‡æ‘Ë¡√–¥—∫§«“¡ºŸ°æ—π ¡’ GAP ∑’Ë≈¥≈ß  àßº≈„Àâ

¿“æ√«¡¢Õß√–¥—∫§«“¡æ÷ßæÕ„®·≈–§«“¡ºŸ°æ—π ¡’√–¥—∫∑’Ë Ÿß¢÷Èπ πÕ°®“°π’È

 “¬ß“π∑√—æ¬“°√∫ÿ§§≈ ‰¥â¥”‡π‘π°“√„π¿“æ√«¡¥â«¬‚§√ß°“√ºŸâ∫√‘À“√

√–¥—∫ Ÿßæ∫æπ—°ß“π ´÷Ëß®“°º≈ª√–‡¡‘πæ∫«à“ §«“¡‡™◊ËÕ¡—Ëπ„πºŸâπ” °“√√—∫√Ÿâ

∑‘»∑“ßπ‚¬∫“¬µà“ßÊ „π≈—°…≥– One Voice One Direction ¡’§«“¡ ”§—≠

Õ¬à“ß¬‘Ëß„π ∂“π°“√≥å∑’ËÕß§å°√‡º™‘≠¿“«–«‘°ƒµ‡™àπªí®®ÿ∫—π
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°“√ àß‡ √‘¡°“√· ¥ß§«“¡§‘¥‡ÀÁπ·≈–°“√¡’ à«π√à«¡
¥â«¬°‘®°√√¡µà“ßÊ „πÕß§å°√

∑’‚Õ∑’ ‡ªî¥°«â“ß·≈– π—∫ πÿπ„Àâæπ—°ß“π∑ÿ°§π· ¥ß§«“¡§‘¥‡ÀÁπ

ºà“π Intranet ·≈–„Àâ§«“¡‡ªìπÕ‘ √–„π°“√®—¥µ—Èß°≈ÿà¡·≈–®—¥µ—Èß™¡√¡µà“ßÊ

µ“¡∑’Ë π„® ‡æ◊ËÕ„™â‡«≈“«à“ß„Àâ‡°‘¥ª√–‚¬™πå  √â“ß —¡æ—π∏¿“æ∑’Ë¥’ ¡’§«“¡

 “¡—§§’ æ—≤π“»—°¬¿“æµπ ·≈–Ωñ°°“√∑”ß“π√à«¡°—π·∫∫¢â“¡ “¬ß“πºà“π

™¡√¡µà“ßÊ ´÷Ëß¡’ª√–¡“≥ 10 ™¡√¡ ‡æ◊ËÕ¡ÿàß‡πâπ°“√ √â“ß§ÿ≥ª√–‚¬™πåµàÕÕß§å°√·≈– —ß§¡ Õ“∑‘

1. ™¡√¡∑’‚Õ∑’ Õ“ “™à«¬ºŸâª√– ∫¿—¬ (Rescue Volunteer Club) „Àâ°“√™à«¬‡À≈◊Õæπ—°ß“π·≈–ª√–™“™πºŸâª√– ∫

¿—¬æ‘∫—µ‘ ‰¥â·°à ‡¡◊ËÕ‡°‘¥‡Àµÿ°“√≥å¿—¬æ‘∫—µ‘ æπ—°ß“π¢Õß ∑’‚Õ∑’ √«¡∑—Èß®‘µÕ“ “ ‰¥âÀ¡ÿπ‡«’¬πº≈—¥‡ª≈’Ë¬π

‡¢â“√à«¡ªØ‘∫—µ‘°“√°—∫Àπà«¬ß“π√“™°“√ ‡æ◊ËÕ∫√√‡∑“ “∏“√≥¿—¬∑’Ë‡°‘¥¢÷Èπ ¥—ß‡¡◊ËÕ‡°‘¥‡Àµÿ°“√≥å¡À“Õÿ∑°¿—¬

ªï 2554 ¥â«¬°“√™à«¬Õæ¬æª√–™“™π®“°∑’Ë‡°‘¥‡Àµÿ °“√®—¥ √√∂ÿß¬—ß™’æ·®°®à“¬„Àâª√–™“™πºŸâª√– ∫¿—¬

°“√®—¥‡≈’È¬ßÕ“À“√ ”À√—∫ºŸâª√– ∫¿—¬ ‡ªìπµâπ

2. ™¡√¡æÿ∑∏»“ π“ ∑’‚Õ∑’ ¡’°‘®°√√¡‡æ◊ËÕ àß‡ √‘¡°‘®°√√¡∑“ß»“ π“·≈–®√‘¬∏√√¡µàÕ‡π◊ËÕß ‰¥â·°à °“√ªØ‘∫—µ‘∏√√¡

πÕ° ∂“π∑’Ë °“√π—Ëß ¡“∏‘∑ÿ°«—π 2 ™à«ß‡«≈“ 07.00 - 08.00 π. ·≈– 12.00 - 13.00 π. °“√®—¥∫√√¬“¬∏√√¡

‚¥¬æ√– ß¶åºŸâªÆ‘∫—µ‘¥’ªØ‘∫—µ‘™Õ∫ ≥ ™¡√¡æÿ∑∏ ∑’‚Õ∑’ ‡¥◊Õπ≈– 2 §√—Èß °“√®—¥æ‘∏’µ—°∫“µ√·≈–√à«¡°“√

∑”∫ÿ≠‡π◊ËÕß„π‚Õ°“  ”§—≠¢Õß™“µ‘·≈–Õß§å°√ ‡ªìπµâπ

3. ™¡√¡«‘™“°“√·≈–‡∑§‚π‚≈¬’ ∑’‚Õ∑’ ¡ÿàß‡πâπ°“√·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ √«¡∑—Èß‡º¬·æ√à§«“¡√Ÿâ‡™‘ß«‘™“°“√·≈–

‡∑§‚π‚≈¬’„π∑ÿ° “¢“ ·°à à«πß“π¿“¬„π·≈–¿“¬πÕ° ∑’‚Õ∑’ ·≈–‡ √‘¡ √â“ß§«“¡ “¡—§§’„πÀ¡Ÿàæπ—°ß“π

√«¡∂÷ß √â“ß§«“¡‡¢â“„®∑’Ë∂Ÿ°µâÕß·≈–¿“æ≈—°…≥å∑’Ë¥’·°à ∑’‚Õ∑’ ‚¥¬¡’°‘®°√√¡√à«¡°—∫ à«πß“πµà“ßÊ

„πÕß§å°√

4. ™¡√¡°’Ã“ ∑’‚Õ∑’ ª√–°Õ∫¥â«¬™¡√¡µ“¡ª√–‡¿∑°’Ã“µà“ßÊ ‡æ◊ËÕ àß‡ √‘¡ ÿ¢¿“æÕπ“¡—¬ ·≈–‡ √‘¡ √â“ß

§«“¡ºŸ°æ—π„πÕß§å°√ ‡™àπ ™¡√¡°Õ≈åø ™¡√¡øÿµ∫Õ≈ ™¡√¡‡∑‡∫‘≈‡∑ππ‘  ™¡√¡µ–°√âÕ ™¡√¡‚∫«å≈‘Ëß

™¡√¡®—°√¬“π‡æ◊ËÕ ÿ¢¿“æ ™¡√¡¬‘ßªóπ ™¡√¡≈’≈“» ‡ªìπµâπ

5. ™¡√¡ºŸâ‡°…’¬≥Õ“¬ÿ ‡ªìπ»Ÿπ¬å√«¡„®¢ÕßºŸâ‡°…’¬≥∑’Ë‡§¬∑”ß“π‡æ◊ËÕÕß§å°√ ‚¥¬™¡√¡¡’ «— ¥‘°“√‡√◊ËÕß

°“√‡®Á∫ªÉ«¬ ‡ ’¬™’«‘µ ºà“π°‘®°√√¡°“√À“√“¬‰¥â °‘®°√√¡°“√°ÿ»≈ °‘®°√√¡æ∫ª– —ß √√§å ‡ªìπµâπ
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°“√‡√’¬π√Ÿâ·≈–°“√æ—≤π“»—°¬¿“æ¢Õßæπ—°ß“π
∑’‚Õ∑’ ‡≈Áß‡ÀÁπ§«“¡ ”§—≠¢Õß°“√¥Ÿ·≈æπ—°ß“π‚¥¬‡ √‘¡ √â“ß§«“¡√Ÿâ

§«“¡ “¡“√∂ ∑—°…–·≈–æƒµ‘°√√¡„π°“√ªØ‘∫—µ‘ß“π ®÷ß‰¥â®—¥µ—Èß  ∂“∫—π

«‘™“°“√ ∑’‚Õ∑’ (TOT Academy) ∑”Àπâ“∑’Ë‡ªìπ»Ÿπ¬å°≈“ß ·≈–√—∫º‘¥™Õ∫„π

°“√æ—≤π“∫ÿ§≈“°√„Àâ¡’ ¡√√∂π–∑’Ëπ”‰ª Ÿà°“√ªØ‘∫—µ‘ß“π®√‘ß  Õ¥§≈âÕß°—∫

°≈¬ÿ∑∏å·≈–‡ªÑ“À¡“¬∑“ß∏ÿ√°‘®¢ÕßÕß§å°√  ∂“∫—π«‘™“°“√ ∑’‚Õ∑’ ‰¥â‡√‘Ë¡

°àÕµ—Èßµ—Èß·µà ªï æ.». 2507 ∫π∂ππß“¡«ß»å«“π ¡’æ◊Èπ∑’Ë 72-1-37 ‰√à „πªí®®ÿ∫—π

¡’®”π«πºŸâ∫√‘À“√·≈–æπ—°ß“π∑’ËªØ‘∫—µ‘ß“π√«¡ 121 §π ∑’Ë∑”Àπâ“∑’Ë¥â«¬

§«“¡¡ÿàß¡—Ëπ„Àâæπ—°ß“π∑ÿ°√–¥—∫ ∑ÿ°°≈ÿà¡ ∑ÿ° “¬Õ“™’æ ¡’‚Õ°“ ‰¥â√—∫

°“√æ—≤π“Õ¬à“ßµàÕ‡π◊ËÕß·≈–∑—Ë«∂÷ß ‡æ◊ËÕ‡ √‘¡ √â“ßÕß§å°√„Àâ‡°‘¥§«“¡·¢Áß·°√àß

·≈–‡µ‘∫‚µÕ¬à“ß¬—Ëß¬◊π

TOT Academy
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‚¥¬¡’·π«∑“ß„π°“√æ—≤π“∫ÿ§≈“°√‡√‘Ë¡µ—Èß·µàæπ—°ß“π

∑’Ë‡¢â“¡“ªØ‘∫—µ‘ß“π„À¡à ‚¥¬°”Àπ¥‡ªìπ·ºπ·¡à∫∑°“√æ—≤π“

∑√—æ¬“°√∫ÿ§§≈ ¡ÿàß‡πâπ°“√‡ √‘¡ √â“ß§«“¡√Ÿâ·≈–∑—°…–„π¥â“π

µà“ßÊ ∑—Èß„π¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ °“√∫√‘À“√

®—¥°“√ °“√‡ √‘¡ √â“ß§ÿ≥∏√√¡·≈–®√‘¬∏√√¡ °“√¡’ à«π√à«¡„π

°“√√—∫º‘¥™Õ∫µàÕ —ß§¡ ‡πâπ°“√æ—≤π“ ¡√√∂π– ‚¥¬·∫àß

°“√æ—≤π“µ“¡ ¡√√∂π–ÕÕ°‡ªìπ°“√æ—≤π“ ¡√√∂π–µ“¡

Core Competency, Managerial Competency, ·≈– Functional

Competency  ”À√—∫«‘∏’æ—≤π“§«“¡√Ÿâ·≈–∑—°…– ∑’‚Õ∑’ ®—¥„Àâ¡’

À≈“°À≈“¬«‘∏’ ‰¥â·°à °“√æ—≤π“¥â«¬µπ‡Õß °“√Ωñ°Õ∫√¡ °“√Ωñ°

Õ∫√¡ºà“π√–∫∫ e-learning °“√ Õπß“π °“√¡Õ∫À¡“¬ß“π

·≈–°“√‡ªìπæ’Ë‡≈’È¬ß πÕ°‡Àπ◊Õ®“°π’È ∑’‚Õ∑’ ¬—ß àß‡ √‘¡„Àâæπ—°ß“π

∑ÿ°°≈ÿà¡ ∑ÿ°√–¥—∫‰¥â¡’°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâª√– ∫°“√≥å„π

°“√∑”ß“π√à«¡°—π ‚¥¬®—¥„Àâ¡’°‘®°√√¡∑’Ë √â“ß§«“¡µ√–Àπ—°

°√–µÿâπ ·≈– àß‡ √‘¡„Àâ‡°‘¥°“√®—¥°“√Õß§å§«“¡√Ÿâ (Knowledge

Management) ‡æ◊ËÕ π—∫ πÿπ„ÀâÕß§å°√°â“« Ÿà°“√‡ªìπÕß§å°√

·Ààß°“√‡√’¬π√Ÿâ ‚¥¬ ∑’‚Õ∑’ µ√–Àπ—°∂÷ß§«“¡ ”§—≠¢Õß°“√

æ—≤π“ ¡√√∂π–¢Õßæπ—°ß“π ·≈–®—¥∑”°√Õ∫°“√æ—≤π“

æπ—°ß“π ·≈–ºŸâ∫√‘À“√ (TOT HR Development Framework) ¥—ß√Ÿª

TOT HR Development Framework

À≈—° Ÿµ√ºŸâ∫√‘À“√√–¥—∫ Ÿß

ADVANCED DEVELOPMENT PROGRAM
(ADP)

MANAGEMENT DEVELOPMENT PROGRAM
(MDP)

BUSINESS DEVELOPMENT PROGRAM (BDP)

COMPETENCY DEVELOPMENT

√Õß°√√¡°“√ºŸâ®—¥°“√„À≠à
ºŸâ™à«¬°√√¡°“√ºŸâ®—¥°“√„À≠à

ºŸâ®—¥°“√ΩÉ“¬

ºŸâ®—¥°“√ à«π

æπ—°ß“π√–¥—∫ 8-10

æπ—°ß“π

TOT Orientation Program

Q4 Model/TQA TOT Values BRAND Attribute
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´÷Ëß‰¥â®—¥ √√ß∫ª√–¡“≥ ”À√—∫°“√æ—≤π“∫ÿ§≈“°√‚¥¬‡©≈’Ë¬ªï≈– 70 ≈â“π∫“∑ ·≈– ∂“∫—π«‘™“°“√ ∑’‚Õ∑’ ‰¥â®—¥

À≈—° Ÿµ√Ωñ°Õ∫√¡∑“ß¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ª√–¡“≥ 50 À≈—° Ÿµ√ ·≈–À≈—° Ÿµ√∑“ß¥â“π∫√‘À“√

®—¥°“√ª√–¡“≥ 130 À≈—° Ÿµ√ ´÷Ëß¡’®”π«π™—Ë«‚¡ß‚¥¬‡©≈’Ë¬¢Õß°“√Ωñ°Õ∫√¡µàÕªïµàÕæπ—°ß“πÀπ÷Ëß§π µ“¡‡æ»·≈–

°≈ÿà¡∫ÿ§≈“°√ ¥—ßπ’È

ªï 2556 ªï 2555 ªï 2554

®”π«π∫ÿ§≈“°√ (Àπà«¬ : §π)

®”·π°µ“¡‡æ» À≠‘ß 7,371 7,585 7,695

™“¬ 9,170 9,759 10,105

√«¡ 16,541 17,344 17,800

®”·π°µ“¡°≈ÿà¡∫ÿ§≈“°√ °≈ÿà¡ºŸâ∫√‘À“√ 595 529 554

æπ—°ß“π 15,946 16,815 17,246

√«¡ 16,541 17,344 17,800

®”π«π∫ÿ§≈“°√∑’Ë‡¢â“√—∫°“√Ωñ°Õ∫√¡ (Àπà«¬ : §π)

®”·π°µ“¡‡æ» À≠‘ß 16,182 17,150 15,993

™“¬ 14,683 13,560 17,019

√«¡ 30,865 30,710 33,012

®”·π°µ“¡°≈ÿà¡∫ÿ§≈“°√ °≈ÿà¡ºŸâ∫√‘À“√ 2,661 1,384 1,828

æπ—°ß“π 28,204 29,326 31,184

√«¡ 30,865 30,710 33,012

®”π«π™—Ë«‚¡ßΩñ°Õ∫√¡¢Õß∫ÿ§≈“°√ (Àπà«¬ : ™—Ë«‚¡ß)

®”·π°µ“¡‡æ» À≠‘ß 165,541 185,664 215,262

™“¬ 190,295 165,318 243,642

√«¡ 355,836 350,982 458,904

®”·π°µ“¡°≈ÿà¡∫ÿ§≈“°√ °≈ÿà¡ºŸâ∫√‘À“√ 45,492 18,570 26,034

æπ—°ß“π 310,344 332,412 432,870

√«¡ 355,836 350,982 458,904

®”π«π™—Ë«‚¡ßΩñ°Õ∫√¡‡©≈’Ë¬µàÕ§πµàÕªï (Àπà«¬ : ™—Ë«‚¡ßµàÕ§πµàÕªï)

®”·π°µ“¡‡æ» À≠‘ß 22 24 28

™“¬ 21 17 24

®”·π°µ“¡°≈ÿà¡∫ÿ§≈“°√ °≈ÿà¡ºŸâ∫√‘À“√ 76 35 47

æπ—°ß“π 19 20 25

πÕ°®“°π’È ∑’‚Õ∑’ „Àâ§«“¡ ”§—≠µàÕ°“√ √â“ß§«“¡‡¢â“„®·≈–°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√‡°’Ë¬«°—∫§«“¡√—∫º‘¥™Õ∫

µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ‚¥¬®—¥„Àâ¡’°“√Ωñ°Õ∫√¡∑—Èß¿“¬„π ∂“∫—π«‘™“°“√ ∑’‚Õ∑’ ·≈–°—∫ ∂“∫—π¿“¬πÕ° „πÀ≈—° Ÿµ√

∑’Ë‡°’Ë¬«¢âÕß ‡™àπ À≈—° Ÿµ√‡®â“Àπâ“∑’Ë§«“¡ª≈Õ¥¿—¬√–¥—∫À—«Àπâ“ß“π À≈—° Ÿµ√§«“¡ª≈Õ¥¿—¬„π°“√∑”ß“π√–¥—∫∫√‘À“√

À≈—° Ÿµ√∏√√¡“¿‘∫“≈°—∫°“√æ—≤π“ª√–‡∑» À≈—° Ÿµ√À≈—°ªØ‘∫—µ‘√“™°“√∑’Ë¥’ ”À√—∫ºŸâ∫√‘À“√ À≈—° Ÿµ√°≈¬ÿ∑∏å°“√„™â

‰øøÑ“Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ ·≈–À≈—° Ÿµ√ºŸâ√—∫º‘¥™Õ∫¥â“πæ≈—ßß“π ‡ªìπµâπ
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 ”À√—∫À≈—° Ÿµ√∑’Ë¥”‡π‘π°“√‚¥¬ ∂“∫—π«‘™“°“√ ∑’‚Õ∑’ ‡æ◊ËÕ„Àâæπ—°ß“π„Àâ§«“¡ ”§—≠·≈–µ√–Àπ—°„π

¥â“πÕ“™’«Õπ“¡—¬ ·≈– àß‡ √‘¡‡√◊ËÕß§«“¡ª≈Õ¥¿—¬ „πªï 2555 ·≈– „πªï 2556 ¡’®”π«πÀ≈—° Ÿµ√∑’Ë¥”‡π‘π°“√‰ª·≈â«

√«¡®”π«π∑—Èß ‘Èπ 7 À≈—° Ÿµ√ ¡’®”π«πºŸâ‡¢â“√—∫°“√Õ∫√¡∑—Èß ‘Èπ 2,351 §π ‰¥â·°à À≈—° Ÿµ√°“√¥—∫‡æ≈‘ß¢—Èπµâπ À≈—° Ÿµ√

°“√ªØ‘∫—µ‘ß“π∫π‡ “‰øøÑ“¢Õß°“√‰øøÑ“π§√À≈«ß À≈—° Ÿµ√µ“¡‚§√ß°“√ ∂“π∑’Ë∑”ß“ππà“Õ¬Ÿà πà“∑”ß“π À≈—° Ÿµ√

 ”À√—∫§≥–°√√¡°“√§«“¡ª≈Õ¥¿—¬ Õ“™’«Õπ“¡—¬·≈– ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π À≈—° Ÿµ√ ”À√—∫‡®â“Àπâ“∑’Ë

§«“¡ª≈Õ¥¿—¬„π°“√∑”ß“π√–¥—∫‡∑§π‘§ ‡®â“Àπâ“∑’Ë§«“¡ª≈Õ¥¿—¬„π°“√∑”ß“π√–¥—∫‡∑§π‘§¢—Èπ Ÿß ‡®â“Àπâ“∑’Ë

§«“¡ª≈Õ¥¿—¬„π°“√∑”ß“π√–¥—∫À—«Àπâ“ß“π ‡ªìπµâπ

∑’‚Õ∑’ ‚¥¬  ∂“∫—π«‘™“°“√ ∑’‚Õ∑’ ‰¥â¡’ à«π√à«¡„π°“√„Àâ§«“¡™à«¬‡À≈◊Õ —ß§¡ ™ÿ¡™π ‚¥¬°”Àπ¥À≈—° Ÿµ√

TOT Young Club ¡ÿàß‡πâπ„Àâæπ—°ß“π∑ÿ°√–¥—∫¡’‚Õ°“ ‡¢â“√à«¡Õ∫√¡°—∫‡¬“«™π„π™ÿ¡™πµà“ßÊ ‰¥â‡√’¬π√Ÿâ‡°’Ë¬«°—∫

§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ ·≈– ‘Ëß·«¥≈âÕ¡ ™ÿ¡™π ¡’ à«π™à«¬‡À≈◊Õ —ß§¡„Àâ “¡“√∂¥”√ß™’æ‰¥âÕ¬à“ß‡À¡“– ¡

æ√âÕ¡°—ππ’È¬—ß‰¥â¥”‡π‘π°“√æ—≤π“»—°¬¿“æ¢Õßæπ—°ß“π‚¥¬§«“¡√à«¡¡◊Õ√–À«à“ß°√¡æ—≤π“Ωï¡◊Õ·√ßß“π °√–∑√«ß

·√ßß“π „π°“√∑¥ Õ∫·≈–æ—≤π“Ωï¡◊Õ·√ßß“π¢Õßª√–‡∑»„Àâ¡’¡“µ√∞“π  π—∫ πÿπ°“√®—¥Õ∫√¡°—∫‚√ß‡√’¬π®‘µ√≈¥“

 “¬«‘™“™’æ ‚¥¬π—∫‡ªìπ‡§√¥‘µ°“√‡√’¬π„πÀ≈—° Ÿµ√√–¥—∫ ª«™. ·≈– ª« . ‡æ◊ËÕæ—≤π“‡¬“«™π¢Õß‚√ß‡√’¬π„Àâ¡’§«“¡√Ÿâ

¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√

πÕ°‡Àπ◊Õ®“°∑’Ë°≈à“«¡“∑—ÈßÀ¡¥·≈â«  ∂“∫—π«‘™“°“√ ∑’‚Õ∑’ ¬—ß„Àâ§«“¡√à«¡¡◊Õ°—∫√–¥—∫π“π“™“µ‘ ‚¥¬‰¥â√—∫

¡Õ∫À¡“¬®“°°√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ ∑”Àπâ“∑’Ë‡ªìπ Center of Excellence ª√–‡∑»‰∑¬∑“ß¥â“π

Business Management ¢Õß À¿“æ‚∑√§¡π“§¡√–À«à“ßª√–‡∑» (International Telecommunication Union: ITU)

¥”‡π‘π°“√æ—≤π“∫ÿ§≈“°√„Àâ°—∫ª√–‡∑» ¡“™‘°„π¿Ÿ¡‘¿“§‡Õ‡™’¬·ª´‘øî°Õ¬à“ßµàÕ‡π◊ËÕß®π∂÷ßªí®®ÿ∫—π ·≈–¬—ß‰¥â√—∫

§«“¡‰«â«“ß„®®“°Õß§å°√‚∑√§¡π“§¡·Ààß‡Õ‡™’¬·ª´‘øî° (Asia Pacific Telecommunity : APT) „Àâ¥”‡π‘π°“√®—¥

À≈—° Ÿµ√„Àâ°—∫∫ÿ§≈“°√¢Õßª√–‡∑» ¡“™‘°ªï≈– 3 À≈—° Ÿµ√

º≈¥”‡π‘πß“π∑’Ë ”§—≠
ë ®”π«πæπ—°ß“π ®”·π°µ“¡ß“πÀ≈—° : ß“π π—∫ πÿπ

(ªï 2556 = 80.97 : 19.03 / ‡ªÑ“À¡“¬ 80 : 20)

ë Õ—µ√“§«“¡∂’Ë°“√∫“¥‡®Á∫ (IFR : Injury Frequency Rate)

(ªï 2556 = 13.80% / ‡ªÑ“À¡“¬ ≈¥≈ß®“°ªï∑’Ëºà“π¡“ 10%)

ë §«“¡æ÷ßæÕ„®≈Ÿ°§â“µàÕ»Ÿπ¬å∫√‘°“√≈Ÿ°§â“·≈–ß“π∫√‘°“√¥â“π™à“ß

(ªï 2556 = 85.40% / ‡ªÑ“À¡“¬ 80.00%)

ë √–¥—∫§«“¡ºŸ°æ—π¢Õßæπ—°ß“πµàÕÕß§å°√

(ªï 2556 = 88.80% / ‡ªÑ“À¡“¬ 80.00%)

ë ®”π«π™—Ë«‚¡ßÕ∫√¡‡©≈’Ë¬µàÕ§πµàÕªï®”·π°µ“¡°≈ÿà¡∫ÿ§≈“°√

(ªï 2556 = °≈ÿà¡∫√‘À“√ 76 ™—Ë«‚¡ß °≈ÿà¡æπ—°ß“π 19 ™—Ë«‚¡ß / ‡ªÑ“À¡“¬ 45 ™—Ë«‚¡ß)
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°“√§”π÷ß∂÷ß
 ‘Ëß·«¥≈âÕ¡
¢Õß‡√“
(Our Environmental
Concern)

ICT
SUSTAINABILITY
DEVELOPMENT

Green ICT

∑’‚Õ∑’ ¡’§≥–°√√¡°“√°”°—∫¥Ÿ·≈°‘®°“√∑’¥’ (Corporate Governance

Committee) ·≈–§«“¡√—∫º‘¥™Õ∫¢ÕßÕß§å°√µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡

(Corporate Social Responsibility) ´÷Ëß¡’Àπâ“∑’Ë°”Àπ¥·≈–∑∫∑«π

À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’¢Õß∫√‘…—∑ ∑’‚Õ∑’ ®”°—¥ „Àâ¡’

π‚¬∫“¬‡ªÑ“À¡“¬°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë¥’∑’Ë™—¥‡®π °”Àπ¥

·π«∑“ß·≈–«“ßπ‚¬∫“¬°“√¥”‡π‘π∏ÿ√°‘®¢Õß∫√‘…—∑„Àâ¡’§«“¡

√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡·≈–‡À¡“– ¡°—∫∏ÿ√°‘®

¢Õß∫√‘…—∑ √«¡∑—Èß Õ¥§≈âÕß°—∫À≈—°°“√°”°—∫¥Ÿ·≈°‘®°“√∑’Ë

‡ªìπ¡“µ√∞“π “°≈ πÕ°®“°π’È ∑’‚Õ∑’ ‰¥â≈ßπ“¡„π∫—π∑÷°

¢âÕµ°≈ß§«“¡√à«¡¡◊Õ„π°“√∫√‘À“√ß“π °“√æ—≤π“√–∫∫

 “√ π‡∑»‡æ◊ËÕ§«“¡¬—Ëß¬◊π (ICT SUSTAINABILITY

DEVELOPMENT) °—∫ ∫¡®. ªµ∑. §«“¡√à«¡¡◊Õ

§√—Èß ”§—≠π’È®–∑”„Àâ‡°‘¥Õß§å°√µâπ·∫∫¥â“π

ICT ∑’Ëµ√–Àπ—°∂÷ß°“√æ—≤π“‡»√…∞°‘®·≈–

 —ß§¡∑’Ë‡ªìπ¡‘µ√°—∫ ‘Ëß·«¥≈âÕ¡ (ICT for

Green) ·≈–°“√¡’ à«π√à«¡„π°“√ √â“ß

 ¿“æ·«¥≈âÕ¡„π°“√æ—≤π“·≈–„™â ICT

∑’Ë‡ªìπ¡‘µ√°—∫ ‘Ëß·«¥≈âÕ¡ (Green ICT)

µ“¡°√Õ∫π‚¬∫“¬‡∑§‚π‚≈¬’ “√ π‡∑»

·≈–°“√ ◊ËÕ “√√–¬– æ.». 2554 - 2563 ¢Õß

ª√–‡∑»‰∑¬ (ICT2020) ́ ÷Ëß ∑’‚Õ∑’ ·≈– ∫¡®. ªµ∑.

®–‡ªìπµâπ·∫∫∑’Ë¥’·°àÀπà«¬ß“π∑—È ß¿“§√—∞·≈–

¿“§‡Õ°™π „π∞“π–ºŸâ√‘‡√‘Ë¡¥”‡π‘π°“√¥â“π√–∫∫ “√ π‡∑»

‡æ◊ËÕ§«“¡¬—Ëß¬◊π ‚¥¬ª√–°Õ∫¥â«¬°“√∫√‘À“√ ‡æ◊ËÕ≈¥°“√„™âæ≈—ßß“π·≈–

‡æ‘Ë¡ª√– ‘∑∏‘¿“æ®“° ICT À√◊Õ „™âæ≈—ßß“π®“° ICT Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ
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¡“°∑’Ë ÿ¥ °“√°”Àπ¥¡“µ√∞“π√–∫∫®—¥´◊ÈÕ®—¥À“Õÿª°√≥å ICT „π°√–∫«π°“√ Supply Chain ‰ª Ÿà ICT Sustainability

‡™àπ Green ICT; Toxic & Waste Management; Disposal ‡ªìπµâπ °“√ÕÕ°·∫∫  √â“ß √√§å ·≈–æ—≤π“°“√„™âß“π√–∫∫

Õÿª°√≥å ∑’Ë‡°’Ë¬«¢âÕß°—∫ ICT °“√¥”‡π‘π°“√π’È‰¡à‡æ’¬ß‡æ‘Ë¡ª√– ‘∑∏‘¿“æ°“√¥”‡π‘πß“π¢Õß·µà≈–Õß§å°√¬—ß‡ªìπ°“√

√à«¡¡◊Õ°—π¥Ÿ·≈™ÿ¡™π  —ß§¡·≈– ‘Ëß·«¥≈âÕ¡„Àâ‡¢â¡·¢Áß·≈–¬—Ëß¬◊πÕ’°¥â«¬

π‚¬∫“¬¥â“π ‘Ëß·«¥≈âÕ¡
°“√¥”‡π‘πß“π¥â“π ‘Ëß·«¥≈âÕ¡¢Õß ∑’‚Õ∑’ ¡ÿàß‡πâπ‰ª∑’Ë π—∫ πÿπ°“√π” ICT ¡“„™âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ·≈–

 àß‡ √‘¡°“√ √â“ß§«“¡µ√–Àπ—°¥â“π ‘Ëß·«¥≈âÕ¡„π∑ÿ°¢—ÈπµÕπµ≈Õ¥«ß®√™’«‘µ¢Õßº≈‘µ¿—≥±å ICT ¥â«¬®‘µ ”π÷°¢Õß

ºŸâ∫√‘À“√·≈–æπ—°ß“π ‚¥¬°“√®—¥∑”™ÿ¡™π Green ICT ‡æ◊ËÕ‡º¬·æ√à·≈–·≈°‡ª≈’Ë¬π§«“¡√Ÿâ§«“¡§‘¥‡ÀÁπ√–À«à“ß ¡“™‘°

´÷Ëß®–¡’ ¡“™‘°À¡ÿπ‡«’¬π°—ππ”∫∑§«“¡¥â“π Green ICT ¡“‡º¬·æ√àÕ¬à“ß ¡Ë”‡ ¡Õ

„π¢—ÈπµÕπ«ß®√™’«‘µ (Life Cycle) Õ—πª√–°Õ∫¥â«¬ 3 ¢—ÈπµÕπÀ≈—° §◊Õ (1) °“√®—¥´◊ÈÕ®—¥®â“ß (Procurement)

(2) °“√π” ICT ¡“„™â (Use of ICT) ·≈– (3) °“√ ‘Èπ ÿ¥°“√„™âß“π (End of Use) ‰¥âµ√–Àπ—°∂÷ß°“√≈¥º≈°√–∑∫°—∫

 ‘Ëß·«¥≈âÕ¡‚¥¬¡’°‘®°√√¡„π·µà«ß®√™’«‘µ ¥—ßπ’È

°“√®—¥´◊ÈÕ®—¥®â“ß
(Procurement)

°“√ ‘Èπ ÿ¥°“√„™âß“π
(End of use)

°“√π” ICT ¡“„™â
(Use of ICT)

«ß®√™’«‘µ
Life Cycle

ºŸâº≈‘µÕÿª°√≥å
∑’Ë‡ªìπ¡‘µ√µàÕ
 ‘Ëß·«¥≈âÕ¡

Reduce

Re-Use

Recycling
Green ICT

 √â“ßÕß§å°√ ICT
„Àâ‡ªìπÕß§å°√∑’Ë
‡ªìπ¡‘µ√°—∫
 ‘Ëß·«¥≈âÕ¡

ICT for Green

π”‡Õ“ ICT
¡“ π—∫ πÿπ

°√–∫«π°“√∏ÿ√°‘®
„Àâ‡ªìπ¡‘µ√°—∫
 ‘Ëß·«¥≈âÕ¡

ºŸâ®—¥®”Àπà“¬Õÿª°√≥å
∑’Ë‡ªìπ¡‘µ√µàÕ
 ‘Ëß·«¥≈âÕ¡

°“√„™âÕÿª°√≥å
∑’Ë‡ªìπ¡‘µ√µàÕ
 ‘Ëß·«¥≈âÕ¡

°“√°”®—¥Õ¬à“ß∂Ÿ°«‘∏’
‡ªìπ¡‘µ√µàÕ
√–∫∫π‘‡«»πå

(Ecological Disposal)
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°“√®—¥´◊ÈÕ®—¥®â“ß (Procurement)
¡’°“√®—¥∑”¢âÕ°”Àπ¥∑’Ë„™â„π°“√®—¥´◊ÈÕ®—¥®â“ß‡æ◊ËÕ„™âÕÿª°√≥å∑’Ë‡ªìπ¡‘µ√µàÕ ‘Ëß·«¥≈âÕ¡ §◊Õ

ë ‰¥â°”Àπ¥‡ß◊ËÕπ‰¢‡√◊ËÕß°“√ª√–À¬—¥æ≈—ßß“π·≈–°“√√—°…“ ‘Ëß·«¥≈âÕ¡ (Energy Star ·≈– EPEAT) ‰«â„π¢âÕ°”Àπ¥

¥â“π‡∑§π‘§¢Õß°“√®—¥À“‡§√◊ËÕß PC, Notebook, Printer „πªï 2556 ¡’°“√®—¥À“‡§√◊ËÕß PC, Notebook ·≈–

Laser Printer ∑’Ëºà“π¡“µ√∞“π EPEAT ·≈– Energy Star ®”π«π 713 ‡§√◊ËÕß

ë ®—¥∑”‡ß◊ËÕπ‰¢·≈–¢âÕ°”Àπ¥„π°“√®—¥À“Õÿª°√≥å‚§√ß¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë¬ÿ§∑’Ë 3 ‡°’Ë¬«°—∫°“√‡ªìπ¡‘µ√°—∫

 ‘Ëß·«¥≈âÕ¡‚¥¬√–∫ÿ„ÀâºŸâ√—∫®â“ßµâÕßªØ‘∫—µ‘„Àâ‡ªìπ‰ªµ“¡°ÆÀ¡“¬ ¢âÕ∫—ß§—∫√–‡∫’¬∫ §” —Ëßª√–°“» √«¡∑—Èß

°ÆÀ¡“¬µà“ßÊ ∑’Ë¡’º≈∫—ß§—∫À√◊Õ‡°’Ë¬«¢âÕß°—∫°“√ªØ‘∫—µ‘ß“πµ“¡ —≠≠“ ‚¥¬√«¡‡√◊ËÕß¢Õß°ÆÀ¡“¬¥â“π

 ‘Ëß·«¥≈âÕ¡ À√◊Õ ÿ¢¿“æ¥â«¬

°“√π” ICT ¡“„™â (Use of ICT)
„™â√–∫∫ IT ‡æ◊ËÕ≈¥æ≈—ßß“π ‰¥â¡’°“√¥”‡π‘πß“π ‚¥¬π”√–∫∫ e-document ( “√∫√√≥Õ‘‡≈Á°∑√Õπ‘° å)

√–∫∫ e-learning √–∫∫ Teleconference √–∫∫°“√≈“ √–∫∫„∫·®âß‡ß‘π‡¥◊Õπ (PaySlip) e-bill ¡“„™âß“π‡æ◊ËÕ≈¥°√–¥“…

§à“πÈ”¡—π‡™◊ÈÕ‡æ≈‘ß„π°“√‡¥‘π∑“ß ‚¥¬√–∫∫ e-document ≈¥°√–¥“…‰¥â 129 µ—πµàÕªï √–∫∫ e-Learning ´÷Ëßæπ—°ß“π

 “¡“√∂‡¢â“ ¡—§√‡√’¬π‰¥â¥â«¬µ—«‡Õß®”π«π 22 À≈—° Ÿµ√ ®”π«πæπ—°ß“π‡¢â“Õ∫√¡ 8,457 §π √–∫∫°“√ª√–‡¡‘πº≈

ªØ‘∫—µ‘ß“π ≈¥°√–¥“…‰¥âª√–¡“≥ 1 µ—πµàÕªï √–∫∫„∫·®âß‡ß‘π‡¥◊Õπ ≈¥°√–¥“…‰¥â®”π«π 1 µ—πµàÕªï √–∫∫ e-Bill

‡ªìπ°“√√—∫„∫·®âß§à“„™â∫√‘°“√Õ‘‡≈Á°∑√Õπ‘° åºà“πÕ’‡¡≈å¢Õß≈Ÿ°§â“ (e-Bill) ·∑π°“√®—¥ àß∑“ß‰ª√…≥’¬å (Paper Bill) ≈¥

°√–¥“…‰¥âª√–¡“≥ 2.5 µ—πµàÕªï

„π°“√ª√–°«¥º≈ß“πÀ√◊Õ ‘Ëßª√–¥‘…∞å¥’‡¥àπ¥â“π´Õøµå·«√å À√◊Õ°“√æ—≤π“√–∫∫ß“π ‰¥â‡æ‘Ë¡À≈—°‡°≥±å°“√

§—¥‡≈◊Õ°º≈ß“π∑’Ë§”π÷ß∂÷ß ‘Ëß·«¥≈âÕ¡¥â“π Green ICT ´÷Ëßº≈ß“π∑’Ë‰¥â√“ß«—≈§◊Õ √–∫∫ “√∫√√≥Õ‘‡≈Á°∑√Õπ‘° å

∫π cloud  “¡“√∂™à«¬≈¥°√–¥“…·≈–≈¥°“√„™âæ≈—ßß“π‰øøÑ“ ∑—Èß¬—ß‡ªìπ°“√„™â∑√—æ¬“°√¥â“π IT √à«¡°—πÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æ
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°“√ ‘Èπ ÿ¥°“√„™âß“π (End of use)
π”Õÿª°√≥å¥â“π IT °≈—∫¡“„™â´È” „πªï 2556 ‰¥â¡’°“√π” SAN Storage ‡¥‘¡‰ª„™â∑’Ë»Ÿπ¬å§Õ¡æ‘«‡µÕ√å ”√Õß

´÷Ëß∑”„Àâ “¡“√∂ª√–À¬—¥§à“„™â®à“¬‰¥â °“√π”°√–¥“…æ‘¡æå∫‘≈ª≈“¬¡â«π¡“®—¥∑”‡ªìπ°√–¥“… A4 ·≈–·®°®à“¬

„Àâ°—∫Àπà«¬ß“π¿“¬„πÕß§å°√‰¥âª√–¡“≥ 7 µ—π

°“√∫√‘À“√®—¥°“√πÈ”
„π‡√◊ËÕß¢Õß°“√∫”∫—¥πÈ”‡ ’¬ ∑ÿ°Õ“§“√ ”π—°ß“π¢Õß ∑’‚Õ∑’ ‰¥â

ÕÕ°·∫∫„Àâ¡’°“√®—¥ √â“ß√–∫∫∫”∫—¥πÈ”‡ ’¬„π·µà≈–Õ“§“√µ“¡‡∑»∫—≠≠—µ‘

πÕ°®“°π’È °“√π”°≈—∫¡“„™â„À¡à·≈–°“√π”πÈ”∏√√¡™“µ‘¡“„™âª√–‚¬™πå

·∑ππÈ”ª√–ª“®“° √–πÈ”„πÕ“§“√ ”π—°ß“π„À≠à∑¥·∑ππÈ”ª√–ª“

„π°‘®°√√¡¥Ÿ·≈∫”√ÿß√—°…“¿Ÿ¡‘∑—»πå ( π“¡À≠â“  «πÀ¬àÕ¡ µâπ‰¡âª√–¥—∫)

∫√‘‡«≥ ∫¡®. ∑’‚Õ∑’  ”π—°ß“π„À≠à·®âß«—≤π– ‚¥¬ “¡“√∂ª√–À¬—¥πÈ”‰ª‰¥â

900 ≈∫.¡/ ‡¥◊Õπ §‘¥‡ªìπ‡ß‘π 900 X 15.81= 14,229 ∫“∑ („™â√∂∫√√∑ÿ°πÈ”

¢π“¥§«“¡®ÿ 5,000 ≈‘µ√ √—∫πÈ”®“° √–«—π≈– 6 §—π√∂ §‘¥‡ªìπª√‘¡“≥πÈ”∑’Ë„™â

30,000 ≈‘µ√/«—π 900,000 ≈‘µ√/‡¥◊Õπ)

ç√–∫∫°“√ª√–‡¡‘πº≈ªØ‘∫—µ‘ß“π ≈¥°√–¥“…‰¥âª√–¡“≥ 1 µ—πµàÕªï √–∫∫„∫·®âß
‡ß‘π‡¥◊Õπ ≈¥°√–¥“…‰¥â®”π«π 1 µ—πµàÕªï √–∫∫ e-Bill ‡ªìπ°“√√—∫„∫·®âß§à“„™â
∫√‘°“√Õ‘‡≈Á°∑√Õπ‘° åºà“πÕ’‡¡≈å¢Õß≈Ÿ°§â“ (e-Bill) ·∑π°“√®—¥ àß∑“ß‰ª√…≥’¬å
(Paper Bill) ≈¥°√–¥“…‰¥âª√–¡“≥ 2.5 µ—πµàÕªï...é
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°“√∫√‘À“√®—¥°“√æ≈—ßß“π
∑’‚Õ∑’ ¬—ß‰¥âµ√–Àπ—°∂÷ß°“√≈¥„™âæ≈—ßß“π‚¥¬‰¥â°”Àπ¥¡“µ√°“√

ª√–À¬—¥æ≈—ßß“π∑’Ë ”π—°ß“π„À≠à„π°“√„™â√–∫∫‰øøÑ“· ß «à“ß √–∫∫

ª√—∫Õ“°“» ≈‘ø∑å πÈ”¡—π‡™◊ÈÕ‡æ≈‘ß ·≈–Õÿª°√≥å‡§√◊ËÕß„™â‰øøÑ“Õ◊ËπÊ ‡™àπ

§«∫§ÿ¡°“√‡ªî¥ªî¥‰øøÑ“ àÕß «à“ß„πÕ“§“√ ‡ªî¥‡«≈“ 07.45 π. ªî¥‡«≈“

12.00 - 13.00 π. ·≈– 17.00 π. ‡ªìπµâπ‰ª, §«∫§ÿ¡°“√‡ªî¥ªî¥ ‡§√◊ËÕßª√—∫

Õ“°“»„π‡«≈“∑”°“√ ‚¥¬ª√—∫‡«≈“°“√‡ªî¥-ªî¥‡ªìπ 07.30 - 16.30 π. ·≈–

µ—ÈßÕÿ≥À¿Ÿ¡‘ ∑’Ë 26 ÌC √≥√ß§å°“√„™â∫—π‰¥¢÷Èπ≈ß™—Èπ‡¥’¬«·∑π°“√„™â≈‘ø∑å·≈–

ªî¥„Àâ∫√‘°“√≈‘ø∑å‡ªìπ∫“ßµ—«µ“¡§«“¡‡À¡“– ¡ ·≈– ”À√—∫°‘®°√√¡

ª√–À¬—¥πÈ”¡—π‡™◊ÈÕ‡æ≈‘ß‰¥â„Àâ∫√‘°“√ Car pool „π ”π—°ß“π„À≠à √«¡∑—Èß

§«∫§ÿ¡°“√„™â°“√‡∫‘°®à“¬πÈ”¡—π‚¥¬„™â∫—µ√‡µ‘¡πÈ”¡—π¢Õß∏π“§“√ ·≈–‡ª≈’Ë¬π

‰ª„™âπÈ”¡—π°ä“´‚´ŒÕ≈å E20 ¡“·∑ππÈ”¡—π‡∫π´‘π

ª√‘¡“≥°“√„™â ‰øøÑ“‡©æ“– ”π—°ß“π„À≠à¢Õß ∑’‚Õ∑’

‡¥◊Õπ ª√‘¡“≥°“√„™â‰øøÑ“ (Àπà«¬ kWh)

ªï 2555 ªï 2556

¡.§. 3,039,000 3,150,000

°.æ. 3,113,000 2,983,000

¡’.§. 3,450,000 3,367,998

‡¡.¬. 3,142,000 3,020,000

æ.§. 3,420,000 3,260,999

¡‘.¬. 3,211,000 3,015,000

°.§. 3,328,000 3,146,000

 .§. 3,218,000 3,184,001

°.¬. 3,051,000 3,064,000

µ.§. 3,272,000 3,159,276

æ.¬. 3,219,000 3,067,000

∏.§. 3,038,000 2,620,000

√«¡ 38,501,000 37,037,274

≈¥≈ß 3.80%

°“√®—¥°“√¢¬–Õ‘‡≈Á°∑√Õπ‘° å
 ”À√—∫°“√®—¥°“√¢¬–Õ‘‡≈Á°∑√Õπ‘° å ‰¥â®—¥„Àâ¡’¿“™π–√«∫√«¡

¢¬–Õ‘‡≈Á°∑√Õπ‘° å ‚¥¬·∫àßæ◊Èπ∑’Ë‡ªÑ“À¡“¬·À≈àß®—¥‡°Á∫√«∫√«¡„πæ◊Èπ∑’Ë

 ”π—°ß“π„À≠à ·®âß«—≤π– æ◊Èπ∑’Ëπ§√À≈«ß·≈–¿Ÿ¡‘¿“§∑ÿ°®—ßÀ«—¥ ·≈–

√≥√ß§å„Àâª√–™“™π√—∫√Ÿâ‡°’Ë¬«°—∫æ‘…¿—¬·≈–°“√®—¥°“√¢¬–Õ‘‡≈Á°∑√Õπ‘° å·≈–

°‘®°√√¡¢Õß ∑’‚Õ∑’

50 √“¬ß“π°“√æ—≤π“§«“¡¬—Ëß¬◊π ª√–®”ªï 2556



51√“¬ß“π°“√æ—≤π“§«“¡¬—Ëß¬◊π ª√–®”ªï 2556

∑’‚Õ∑’ ‰¥â¡’°“√°”Àπ¥«‘∏’°“√ π—∫ πÿπ·≈– √â“ß§«“¡‡¢â¡·¢Áß

„Àâ·°à™ÿ¡™π ”§—≠‚¥¬√–∫ÿÕ¬Ÿà„π°√–∫«π°“√«“ß·ºπ‡™‘ß°≈¬ÿ∑∏å

·≈–°“√®—¥∑”·ºπªØ‘∫—µ‘°“√ª√–®”ªï ‚¥¬

„π∑ÿ°ªï °“√°”Àπ¥«—µ∂ÿª√– ß§å‡™‘ß°≈¬ÿ∑∏å

(Strategic Objective) ¢Õß ∑’‚Õ∑’  à«πÀπ÷Ëß

®–µâÕß„Àâ§«“¡ ”§—≠°—∫°“√„Àâ∫√‘°“√

‚∑√§¡π“§¡‡æ◊ËÕ —ß§¡Õ¬à“ß∑—Ë«∂÷ß µÕ∫ πÕß

π‚¬∫“¬√—∞·≈–√—∫º‘¥™Õ∫µàÕ —ß§¡

„π°“√°”Àπ¥™ÿ¡™π∑’Ë ”§—≠¢Õß ∑’‚Õ∑’ ‰¥â¡’°“√æ‘®“√≥“

ªí®®—¬ ”§—≠ Õ—πª√–°Õ∫¥â«¬

ë π‚¬∫“¬¥â“π§«“¡√—∫º‘¥™Õ∫¢ÕßÕß§å°√µàÕ —ß§¡¢Õß

§≥–°√√¡°“√∫√‘…—∑

ç„Àâ§«“¡ ”§—≠µàÕ°“√∫√‘À“√®—¥°“√„π‡√◊ËÕß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ ¡’®‘µ ”π÷°‡ ¡Õ«à“ ∏ÿ√°‘®°—∫ —ß§¡

§«√Õ¬Ÿà√à«¡°—πÕ¬à“ß‡°◊ÈÕ°Ÿ≈´÷Ëß°—π·≈–°—πé

ë ®ÿ¥ª√– ß§å «‘ —¬∑—»πå æ—π∏°‘® ·≈–§«“¡ “¡“√∂æ‘‡»…¢ÕßÕß§å°√

ç„Àâ∫√‘°“√ ◊ËÕ “√‚∑√§¡π“§¡·°àª√–™“™πÕ¬à“ß∑—Ë«∂÷ß„π∑ÿ°æ◊Èπ∑’Ë¢Õßª√–‡∑»‰∑¬ ‡æ◊ËÕ àß¡Õ∫§«“¡

 –¥«° ∫“¬ §«“¡∑—π ¡—¬ §«“¡æ÷ßæÕ„® ‡æ◊ËÕ„Àâ™’«‘µ·≈– —ß§¡¥’¢÷Èπé

ë ·π«§‘¥ CSR-in-Process, CSR-after-Process ·≈– CSV (Creating Shared Value) ‡æ◊ËÕ‡ √‘¡ √â“ß§«“¡ ¡¥ÿ≈¢Õß

çCorporate Drivené ·≈– çSocial Drivené

®“°ªí®®—¬¥—ß°≈à“« ∑’‚Õ∑’ ‰¥â°”Àπ¥™ÿ¡™π∑’Ë ”§—≠‡ªìπ 3 °≈ÿà¡ ‰¥â·°à

ë ™ÿ¡™π‚√ß‡√’¬π·≈–‡¬“«™π∑’ËÕ¬ŸàÀà“ß‰°≈

ë ™ÿ¡™πºŸâ¥âÕ¬‚Õ°“ ∑“ß —ß§¡À√◊ÕÕ¬ŸàÀà“ß‰°≈§«“¡‡®√‘≠

ë ™ÿ¡™πºŸâ„™â IT ·≈–∫√‘°“√ 3G ∑’ËÕπÿ√—°…å ‘Ëß·«¥≈âÕ¡

°“√ π—∫ πÿπ
™ÿ¡™π¢Õß‡√“
(Our Community
Support)
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‚§√ß°“√§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡
‡æ◊ËÕµÕ∫ πÕß§«“¡µâÕß°“√·≈–§«“¡§“¥À«—ß¢Õß™ÿ¡™π ”§—≠∑—Èß 3 °≈ÿà¡ ∑’‚Õ∑’ ‰¥â®—¥∑”‚§√ß°“√§«“¡

√—∫º‘¥™Õ∫µàÕ —ß§¡ ¥â«¬ ”π÷°¢ÕßÕß§å°√∑’Ë¡ÿàßÀ«—ß àß‡ √‘¡·≈– π—∫ πÿπ§«“¡‡¢â¡·¢Áß¢Õß™ÿ¡™πÕ¬à“ß®√‘ß®—ß

‚§√ß°“√°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡
∑’‚Õ∑’ ‰¥â√—∫„™â„µâ‡∫◊ÈÕßæ√–¬ÿ§≈∫“∑ æ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—«

„π°“√ª√–°Õ∫æ√–√“™°√≥’¬°‘®¢Õßæ√–Õß§åÕ¬à“ßµàÕ‡π◊ËÕß ‚¥¬‡©æ“–

ç‚§√ß°“√°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡é π—∫µ—Èß·µà ªï æ.». 2538

‡ªìπµâπ¡“ ‚¥¬ ∫¡®. ∑’‚Õ∑’ ‰¥â∑Ÿ≈‡°≈â“∂«“¬‡ß‘π ®”π«π 50 ≈â“π∫“∑ ‡æ◊ËÕ

æ√–√“™∑“π‡ªìπ∑ÿπª√–‡¥‘¡ „π°“√°àÕµ—Èß¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡

‡æ◊ËÕ·°â‰¢ªí≠À“§√Ÿ¢“¥·§≈π„πæ◊Èπ∑’ËÀà“ß‰°≈ ¬°√–¥—∫°“√»÷°…“„πæ◊Èπ∑’Ë

Àà“ß‰°≈„Àâ¡’§«“¡‡∑à“‡∑’¬¡°—π ·≈–‡æ◊ËÕ‡©≈‘¡æ√–‡°’¬√µ‘„π‚Õ°“ ∑√ß§√Õß

 ‘√‘√“™ ¡∫—µ‘ §√∫ 50 ªï

¥â«¬»—°¬¿“æ∑“ß¥â“π‡∑§‚π‚≈¬’‚∑√§¡π“§¡·≈–‡∑§‚π‚≈¬’ “√ π‡∑» ∑’‚Õ∑’ ‰¥â π—∫ πÿπ‚§√ß¢à“¬

‚∑√§¡π“§¡‡ªìπ ◊ËÕ —≠≠“≥„π°“√∂à“¬∑Õ¥§«“¡√Ÿâºà“π‡§‡∫‘È≈„¬·°â«π”· ß§«“¡‡√Á« Ÿß‡ªìπ‡ âπ∑“ßÀ≈—° ‚¥¬¡’

‚§√ß¢à“¬‡§‡∫‘È≈„µâπÈ”‡ªìπ‚§√ß¢à“¬ ”√Õß ‰ª¬—ß ∂“π’¥“«‡∑’¬¡ Õ.≈“¥À≈ÿ¡·°â« ®.ª∑ÿ¡∏“π’ ‡æ◊ËÕÕÕ°Õ“°“»‰ª∑—Ë«ª√–‡∑»

∑—Èßπ’È‡æ◊ËÕ¢¬“¬‚Õ°“ °“√‡√’¬π√Ÿâ„π≈—°…≥– ◊ËÕº ¡º “π (Blended learning) °“√‡√’¬π√Ÿâ„π√Ÿª·∫∫ e-Learning

ºà“πÕ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« Ÿß ´÷Ëß ∫¡®.∑’‚Õ∑’ ‰¥â π—∫ πÿπ°“√µ‘¥µ—Èß§Õ¡æ‘«‡µÕ√å·¡à¢à“¬ (Server) ·≈–Õÿª°√≥å∫√‘°“√

√–∫∫ DLF-e-learning ∑—Èß„π≈—°…≥–°“√∂à“¬∑Õ¥ ¥ (Live Broadcast) ºà“π www.dlf.ac.th ·≈–™¡¬âÕπÀ≈—ß

(On demand) ´÷Ëß “¡“√∂√—∫™¡®“°Õÿª°√≥åæ°æ“‰¥â¥â«¬

π—∫µ—Èß·µà ªï æ.». 2546 ¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈

ºà“π¥“«‡∑’¬¡ ‰¥â¥”‡π‘π°“√æ—≤π“»—°¬¿“æ§√Ÿ „π “¢“

∑’Ë¬—ß¡’‰¡à‡æ’¬ßæÕ Õ“∑‘ «‘™“¿“…“Õ—ß°ƒ… «‘™“§≥‘µ»“ µ√å

·≈–«‘™“«‘∑¬“»“ µ√å ¥â«¬¡’°“√Õ∫√¡§√Ÿºà“π√–∫∫

«‘¥’∑—»πå ®“° À√—∞Õ‡¡√‘°“ ¡“¬—ßÀâÕßΩñ°Õ∫√¡ ∑’‚Õ∑’

 ”π—°ß“π„À≠à ∂ππ·®âß«—≤π– æ√âÕ¡∂à“¬∑Õ¥ —≠≠“≥

‰ª¬—ß ∂“π’‚∑√∑—»πå Õ.À—«À‘π ®.ª√–®«∫§’√’¢—π∏å ‡æ◊ËÕ

·æ√à¿“æÕÕ°Õ“°“»°“√Õ∫√¡§√Ÿ‰¥âæ√âÕ¡°—π∑—Ë«ª√–‡∑»

π—∫‡ªìπ§«“¡¿Ÿ¡‘„®Õ¬à“ß¬‘Ëß∑’Ë ∑’‚Õ∑’ ‰¥â¡’ à«π√à«¡

„π°“√ π—∫ πÿπ°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡

∑—Èß¥â“πß∫ª√–¡“≥µ—Èß·µàªï 2538 ®π∂÷ßªí®®ÿ∫—π°«à“

492,278,760 ∫“∑ ·≈–°“√æ—≤π“‡∑§‚π‚≈¬’°“√ ◊ËÕ “√

„π°“√∂à“¬∑Õ¥ ◊ËÕ —≠≠“≥¥â«¬«‘∏’„À¡àÊ Õ¬à“ßµàÕ‡π◊ËÕß

‡æ◊ËÕ„Àâ‡¥Á° ·≈–‡¬“«™π„π∑ÿ°æ◊Èπ∑’Ë¢Õßª√–‡∑»‰¥â√—∫

°“√»÷°…“∑’Ë‡∑à“‡∑’¬¡°—π

∑’‚Õ∑’ ‰¥â¡’ à«π√à«¡„π°“√ π—∫ πÿπ
°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡
∑—Èß¥â“πß∫ª√–¡“≥µ—Èß·µàªï 2538
®π∂÷ßªí®®ÿ∫—π°«à“ 492,278,760 ∫“∑



53√“¬ß“π°“√æ—≤π“§«“¡¬—Ëß¬◊π ª√–®”ªï 2556

®“°°“√¥”‡π‘πß“π¥—ß°≈à“«°àÕ„Àâ‡°‘¥ª√–‚¬™πå°—∫‚√ß‡√’¬π·≈–π—°‡√’¬π∑’Ë‰¥â‡√’¬π√Ÿâ®“°°“√»÷°…“∑“ß‰°≈ºà“π

¥“«‡∑’¬¡ ‡ªìπ®”π«π 31,348 ‚√ß‡√’¬π¿“¬„πª√–‡∑» ·≈–‚√ß‡√’¬πÕ’° 4 ·Ààß„πª√–‡∑»‡æ◊ËÕπ∫â“π √«¡π—°‡√’¬π

∑—ÈßÀ¡¥∑’Ë‰¥â√—∫°“√»÷°…“‡ªìπ®”π«π 3,134,800 §π √«¡∑—Èß°“√æ—≤π“§√Ÿ∑’Ë‰¥â√—∫°“√Õ∫√¡∑“ß‰°≈ºà“π√–∫∫«‘¥’∑—»πå

¥Ÿ√“¬°“√∂à“¬∑Õ¥ ¥ ·≈–¥Ÿ√“¬°“√¬âÕπÀ≈—ß ‡æ◊ËÕ‡æ‘Ë¡æŸπ§«“¡√Ÿâ¢Õß§√Ÿ„π°“√∂à“¬∑Õ¥§«“¡√Ÿâ„Àâ°—∫π—°‡√’¬π ·≈–™à«¬

≈¥ªí≠À“°“√¢“¥·§≈π§√Ÿ „πæ◊Èπ∑’Ë™π∫∑Àà“ß‰°≈ ‰¥â‡ªìπ®”π«π 626,960 §π πÕ°®“°π’È ª√–™“™π∑—Ë«‰ª∑’ËµâÕß°“√

»÷°…“À“§«“¡√Ÿâ°Á “¡“√∂‡¢â“¡“√—∫™¡°“√∂à“¬∑Õ¥ ¥°“√‡√’¬π°“√ Õπ ·≈– “¡“√∂¥Ÿ√“¬°“√¬âÕπÀ≈—ß‰¥â∑“ß‡«Á∫‰´µå

www.dlf.ac.th ´÷Ëß„πªí®®ÿ∫—π¡’ª√–™“™π‡¢â“¡“™¡‡«Á∫‰´µå¥—ß°≈à“«‡ªìπ®”π«π¡“°°«à“ 2 ≈â“π§πµàÕªï

 ”À√—∫‚√ß‡√’¬π∑’Ë‰¥â‡¢â“√à«¡‚§√ß°“√°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡µ—Èß·µàªï 2553 - 2556 ‡ªìπ®”π«π 31,348

‚√ß‡√’¬ππ—Èπ ª√–°Õ∫¥â«¬‚√ß‡√’¬π„π —ß°—¥  æ∞. ·≈–‚√ß‡√’¬πÕ◊Ëπ∑’Ë‰¥â√—∫°“√®—¥ √√‡ªìπ°√≥’æ‘‡»… ¥—ßπ’È

≈”¥—∫ ‚√ß‡√’¬π —ß°—¥ ®”π«π‚√ß‡√’¬π

1 §≥–°√√¡°“√°“√»÷°…“¢—Èπæ◊Èπ∞“π ( æ∞.) 31,189

2 ªÕ‡π“– 72

3 æ√–ª√‘¬—µ‘∏√√¡ »÷°…“ ß‡§√“–Àå 12

4 µ™¥. 11

5 ‡∑»∫“≈ Õ∫µ Õ∫®. 14

6 ‡Õ°™π 50

√«¡ 31,348

º≈¥”‡π‘πß“π∑’Ë ”§—≠
1.  “¡“√∂æ—≤π“§ÿ≥¿“æ ·≈–‡æ‘Ë¡∑—°…–§«“¡√Ÿâ¢Õßπ—°‡√’¬π „π√–¥—∫™—Èπª√–∂¡»÷°…“·≈–¡—∏¬¡»÷°…“‰¥â

®”π«π 31,348 ‚√ß‡√’¬π „πª√–‡∑» ·≈– Õ’° 4 ª√–‡∑»‡æ◊ËÕπ∫â“π ‚¥¬·∫àß‡ªìπ§√Ÿ®”π«π 626,960 §π

·≈–π—°‡√’¬π®”π«π 3,134,800 §π √«¡®”π«π∑—Èß ‘Èπ 3,761,760 §π

2.  “¡“√∂¬°√–¥—∫°“√‡√’¬π°“√ Õπ¢Õß§√Ÿ„π«‘™“¢“¥·§≈π ∑”„Àâπ—°‡√’¬π∑’ËÕ¬Ÿà„πæ◊Èπ∑’Ë™π∫∑Àà“ß‰°≈‰¥â»÷°…“

‡√’¬π√ŸâÕ¬à“ß‡∑à“‡∑’¬¡°—π

3.  “¡“√∂¥”‡π‘πß“π‡æ◊ËÕµÕ∫ πÕßæ√–∫√¡√“‚™∫“¬¥â“π°“√»÷°…“ ∑”„Àâª√–‡∑»™“µ‘¡’°“√æ—≤π“∑—Èß∑“ß

¥â“π‡»√…∞°‘®·≈– —ß§¡

4. ‡æ◊ËÕ √â“ß¿“æ≈—°…≥å∑’Ë¥’¢Õß ∑’‚Õ∑’ „π∞“π–Õß§å°√∑’Ë π—∫ πÿπ°“√»÷°…“¢Õß™“µ‘ ·≈–°“√‡Õ◊ÈÕÕ“∑√µàÕ —ß§¡
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°√–∫«π°“√ π—∫ πÿπ¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡
¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ ¢Õ§«“¡√à«¡¡◊Õ®“° ∑’‚Õ∑’

„π°“√ π—∫ πÿπ°“√∂à“¬∑Õ¥ ¥ °“√Õ∫√¡§√Ÿ „πÀ≈—° Ÿµ√µà“ßÊ æ√âÕ¡∑—Èß·®âß

√–¬–‡«≈“ ™◊ËÕÀ≈—° Ÿµ√ ·≈–®”π«π§√Ÿ∑’Ë‡¢â“√—∫°“√Õ∫√¡„Àâ ∑’‚Õ∑’ √—∫∑√“∫

1. ∑’‚Õ∑’ ¥”‡π‘π°“√®—¥‡µ√’¬¡ÀâÕßª√–™ÿ¡œ ·≈–®”π«π∑’Ëπ—Ëß„Àâ‡æ’¬ßæÕ°—∫®”π«πºŸâ‡¢â“√à«¡°“√Ωñ°Õ∫√¡

2. ®—¥‡µ√’¬¡«ß®√‡æ◊ËÕ∂à“¬∑Õ¥ ¥·≈–ÕÕ°Õ“°“» æ√âÕ¡«ß®√ ”√Õß°√≥’‡°‘¥‡Àµÿ©ÿ°‡©‘π

3. ®—¥‡µ√’¬¡Õÿª°√≥å∂à“¬∑Õ¥ ¥ ‡™àπ °≈âÕß«‘¥’‚Õ À—«°≈âÕß MCU √–∫∫‡ ’¬ß ·≈–· ß «à“ß„Àâæ√âÕ¡„™âß“π

4. ª√– “πß“π°—∫‚√ß‡√’¬πª≈“¬∑“ß æ√âÕ¡∑—Èß∑¥ Õ∫°“√ÕÕ°Õ“°“»  ”À√—∫‚√ß‡√’¬π∑’Ë‡¢â“√à«¡°“√∂à“¬∑Õ¥ ¥

„Àâ¡’§«“¡æ√âÕ¡„™âß“π∑—Èß¿“æ·≈–‡ ’¬ß

5. ¥”‡π‘π°“√∂à“¬∑Õ¥ ¥ ‡æ◊ËÕÕÕ°Õ“°“»µ“¡√–¬–‡«≈“∑’Ë¡Ÿ≈π‘∏‘œ √âÕß¢Õ

6. ∫—π∑÷°¿“æ·≈–‡ ’¬ß ‡æ◊ËÕ„™â ”À√—∫°“√ÕÕ°Õ“°“»¬âÕπÀ≈—ß

°“√ π—∫ πÿπ«ß®√Õ‘π‡∑Õ√å‡πÁµ
 √ÿª§à“„™â®à“¬∑’Ë ∫¡®. ∑’‚Õ∑’  π—∫ πÿπ„Àâ°—∫¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡

∑’Ë √“¬≈–Õ’¬¥ √«¡§à“„™â®à“¬ (∫“∑) ®”π«π (ªï)

1 √«¡§à“„™â®à“¬ªï 2538 - 2545 172,880,000 8 ªï

2 √«¡§à“„™â®à“¬ªï 2546 - 2555 297,260,520 10 ªï

3 §à“„™â®à“¬ªï 2556 22,138,240 1 ªï

√«¡§à“„™â®à“¬µ—Èß·µàªï 2538 - 2556 492,278,760 2538 - 2556
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§à“„™â®à“¬ π—∫ πÿπ¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ ª√–®”ªï 2556

∑’Ë ∫√‘°“√ ‡ âπ∑“ß/ ∂“π∑’Ëµ‘¥µ—Èß ª√–‡¿∑«ß®√ §«“¡‡√Á« ‡≈¢«ß®√ §à“„™â∫√‘°“√

(Mbps) (∫“∑/ªï)

1 www.dlf.ac.th Õ“§“√ 4 ™—Èπ 5 Leased Line 100/4 2574L0011 597,600

∫¡®.∑’‚Õ∑’ Internet

2 www.dlfeschool.in.th Õ“§“√ 4 ™—Èπ 5 Leased Line 20/4 2574L0012 445,920

∫¡®.∑’‚Õ∑’ Internet

3 ‚√ß‡√’¬π«—ß‰°≈°—ß«≈ ª.1- ª.6 Õ“§“√ 4 ™—Èπ 5 Leased Line 100/4 3251L0029 597,600

∫¡®.∑’‚Õ∑’ Internet

4 ‚√ß‡√’¬π«—ß‰°≈°—ß«≈ ¡.1- ¡.6 Õ“§“√ 4 ™—Èπ 5 Leased Line 100/4 3251L0028 597,600

∫¡®.∑’‚Õ∑’ Internet

5 ‚√ß‡√’¬π√“™ª√–™“πÿ‡§√“–Àå 39 ®—ßÀ«—¥π√“∏‘«“  IP-VPN 4 7367X0013 207,600

6 ‚√ß‡√’¬π√“™ª√–™“πÿ‡§√“–Àå 8 ®—ßÀ«—¥π§√»√’∏√√¡√“™ IP-VPN 4 7552X0010 207,600

7  ∂“π’‚∑√∑—»πå«—ß‰°≈°—ß«≈ °√ÿß‡°…¡- DDN 2 - 504,000

‚√ß‡√’¬π«—ß‰°≈°—ß«≈

8 ∂à“¬∑Õ¥ —≠≠“≥ Video Conference ·®âß«—≤π– - DDN 2 - 504,000

‚√ß‡√’¬π«—ß‰°≈°—ß«≈

9 ∂à“¬∑Õ¥ —≠≠“≥ºà“π¥“«‡∑’¬¡‰∑¬§¡ ‚√ß‡√’¬π«—ß‰°≈°—ß«≈ DDN 155 - 15,642,000

- ≈“¥À≈ÿ¡·°â«

10 §à“«ß®√Õ‘π‡∑Õ√å‡πÁµ DLTV ¡Ÿ≈π‘∏‘œ ™—Èπ 2 Leased Line 20/4 445,920

°√–∑√«ß»÷°…“∏‘°“√ Internet

11 §à“‚∑√»—æ∑åæ◊Èπ∞“π ‚√ß‡√’¬π«—ß‰°≈°—ß«≈ À—«À‘π - 4 ‡≈¢À¡“¬ - 72,000

12 §à“‚∑√»—æ∑å ISDN ‚√ß‡√’¬π«—ß‰°≈°—ß«≈ À—«À‘π - 5 ‡≈¢À¡“¬ - 90,000

13 §à“‚∑√»—æ∑åæ◊Èπ∞“π¡Ÿ≈π‘∏‘∑“ß‰°≈œ Õ“§“√ 4 ™—Èπ 5 - 4 ‡≈¢À¡“¬ - 72,000

ÀâÕß 1, 2 ·®âß«—≤π–

14 §à“‚∑√»—æ∑åæ◊Èπ∞“π¡Ÿ≈π‘∏‘∑“ß‰°≈œ ¡Ÿ≈π‘∏‘œ - 3 ‡≈¢À¡“¬ - 54,000

°√–∑√«ß»÷°…“∏‘°“√

15 §à“‡™à“ ∂“π∑’Ë Õ“§“√ 4 ™—Èπ 5 - 27 µ√.¡. - 237,600

ÀâÕß 1 ·®âß«—≤π–

16 §à“‡™à“ ∂“π∑’Ë Õ“§“√ 4 ™—Èπ 5 - 18 µ√.¡. - 182,400

ÀâÕß 2 ·®âß«—≤π–

17 §à“‡™à“ ∂“π∑’Ë Õ“§“√ 4 ™—Èπ 6 - 38.5 µ√.¡. - 386,800

ÀâÕß 1 ·®âß«—≤π–

18 §à“„™âÀâÕßª√–™ÿ¡œ ·≈–§à“„™âß“πÕÿª°√≥å Õ“§“√ 3 ™—Èπ 8 - - - 1,293,600

°“√∂à“¬∑Õ¥°“√Õ∫√¡§√Ÿ¿“…“Õ—ß°ƒ…œ ÀâÕß 4 ·®âß«—≤π–

√«¡§à“„™â®à“¬∑’Ë ∑’‚Õ∑’  π—∫ πÿπ„Àâ°—∫¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ 22,138,240
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¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡
¢Õ§«“¡√à«¡¡◊Õ®“° ∑’‚Õ∑’ „π°“√
 π—∫ πÿπ°“√∂à“¬∑Õ¥ ¥°“√Õ∫√¡
§√Ÿ„πÀ≈—° Ÿµ√µà“ßÊ æ√âÕ¡∑—Èß·®âß
√–¬–‡«≈“ ™◊ËÕÀ≈—° Ÿµ√ ·≈–®”π«π§√Ÿ
∑’Ë‡¢â“√—∫°“√Õ∫√¡„Àâ ∑’‚Õ∑’ √—∫∑√“∫

1. ∑’‚Õ∑’ ¥”‡π‘π°“√®—¥‡µ√’¬¡
ÀâÕßª√–™ÿ¡œ ·≈–®”π«π∑’Ëπ—Ëß„Àâ
‡æ’¬ßæÕ°—∫®”π«πºŸâ‡¢â“√à«¡
°“√Ωñ°Õ∫√¡

2. ®—¥‡µ√’¬¡«ß®√‡æ◊ËÕ∂à“¬∑Õ¥ ¥
·≈–ÕÕ°Õ“°“» æ√âÕ¡«ß®√
 ”√Õß °√≥’‡°‘¥‡Àµÿ©ÿ°‡©‘π

3. ®—¥‡µ√’¬¡Õÿª°√≥å∂à“¬∑Õ¥ ¥
‡™àπ °≈àÕß«‘¥’‚Õ À—«°≈âÕß
MCU √–∫∫‡ ’¬ß ·≈–· ß «à“ß
„Àâæ√âÕ¡„™âß“π

4. ª√– “πß“π°—∫‚√ß‡√’¬πª≈“¬∑“ß
æ√âÕ¡∑—Èß∑¥ Õ∫°“√ÕÕ°Õ“°“»
 ”À√—∫‚√ß‡√’¬π∑’Ë‡¢â“√à«¡°“√
∂à“¬∑Õ¥ ¥ „Àâ¡’§«“¡æ√âÕ¡
„™âß“π∑—Èß¿“æ·≈–‡ ’¬ß

1. ¥”‡π‘π°“√∂à“¬∑Õ¥ ¥ ‡æ◊ËÕÕÕ°
Õ“°“»µ“¡√–¬–‡«≈“∑’Ë¡Ÿ≈π‘∏‘œ
√âÕß¢Õ

2. ∫—π∑÷°¿“æ·≈–‡ ’¬ß ‡æ◊ËÕ„™â ”À√—∫
°“√ÕÕ°Õ“°“»¬âÕπÀ≈—ß

°√–∫«π°“√ π—∫ πÿπ¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡

π“¬¢«—≠·°â« «—™‚√∑—¬
√Õß‡≈¢“∏‘°“√æ√–√“™«—ßΩÉ“¬°‘®°√√¡æ‘‡»… ·≈–ª√–∏“π¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡

ç‡æ◊ËÕ·°â‰¢ªí≠À“°“√¢“¥·§≈π§√Ÿ ·≈–ªí≠À“§√Ÿ Õπ‰¡àµ√ß«‘™“‡Õ° æ√–∫“∑ ¡‡¥Á®
æ√–‡®â“Õ¬ŸàÀà—«∑√ßµ√–Àπ—°∂÷ßªí≠À“µ√ß®ÿ¥π’ÈÕ¬à“ß¡“°...∑√ß·°âªí≠À“¢“¥·§≈π§√Ÿ ‚¥¬
æ√–√“™∑“π∑ÿπª√–‡¥‘¡ 50 ≈â“π∫“∑ µ“¡∑’Ë ∫√‘…—∑ ∑’‚Õ∑’ ®”°—¥ (¡À“™π) ∑Ÿ≈‡°≈â“œ ∂«“¬‡ß‘π
‡æ◊ËÕ°àÕµ—Èß¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡¢÷Èπ

µ≈Õ¥√–¬–‡«≈“∑’Ëºà“π¡“ ¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ À√◊Õ ç§√ŸµŸâé ‰¥â®—¥°“√
»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ ‚¥¬∂à“¬∑Õ¥°“√‡√’¬π°“√ ÕπÀ≈—° Ÿµ√¢—Èπæ◊Èπ∞“π®“°‚√ß‡√’¬π
«—ß‰°≈°—ß«≈ ‚√ß‡√’¬π√“…Æ√å¢Õßæ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—« √–¥—∫ª√–∂¡»÷°…“ªï∑’Ë 1 ∂÷ß
¡—∏¬¡»÷°…“ªï∑’Ë 6 √«¡ 12 ™àÕß 12 ™—Èπ ‚¥¬§√Ÿ§π‡¥’¬«°—π

¡Ÿ≈π‘∏‘œ ‰¥â¡Õ∫™ÿ¥Õÿª°√≥å√—∫ —≠≠“≥°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡·≈–µ‘¥µ—Èß√–∫∫
°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡„Àâ·°à‚√ß‡√’¬π∑—Ë«ª√–‡∑»®”π«π 35,215 ‚√ß‡√’¬π Õ’°∑—Èß¬—ß¡’
‚√ß‡√’¬π‡Õ°™πµ‘¥µàÕ¢Õ√—∫Õÿª°√≥å¥â«¬‡™àπ°—π ®÷ß‡ªìπ‡§√◊ËÕßæ‘ Ÿ®πå‰¥â«à“ ç§√ŸµŸâé ∂◊Õ‡ªìπ‚§√ß°“√
∑’Ëª√– ∫§«“¡ ”‡√Á®¡“°é
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‚§√ß°“√ ÿ¢»“≈“æ√–√“™∑“π
¥â«¬æ√–√“™ª≥‘∏“π¢Õß ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ  ¬“¡∫√¡√“™°ÿ¡“√’ ∑’Ë∑√ß¡ÿàßÀ«—ß„Àâæ °π‘°√ºŸâ¬“°‰√â  ‰¥â

√—∫°“√æ—≤π“§ÿ≥¿“æ™’«‘µ ·≈–‰¥â∑√ß¡’æ√–√“™¥”√‘∑’Ë®–æ—≤π“Àπà«¬æ¬“∫“≈∑’Ë¡’Õ¬Ÿà„π‚√ß‡√’¬πµ”√«®µ√–‡«π

™“¬·¥π„πæ◊Èπ∑’ËÀà“ß‰°≈„Àâ‡ªìπ ç ÿ¢»“≈“æ√–√“™∑“πé µ—Èß·µàªï æ.». 2549 ‡ªìπµâπ¡“ ‡æ◊ËÕ‡ªìπ∑’Ëæ÷Ëß∑“ß¥â“π ÿ¢¿“æ

¢Õßπ—°‡√’¬π·≈–ª√–™“™π„π∂‘Ëπ∑ÿ√°—π¥“√∑—Èß„π¬“¡ª°µ‘·≈–©ÿ°‡©‘π √«¡∑—Èß™à«¬„Àâ‡°‘¥§«“¡‰«â«“ß„®„π‡®â“Àπâ“∑’Ë¢Õß

√—∞·≈–‡ªìπ à«π π—∫ πÿπ„Àâ‡°‘¥§«“¡¡—Ëπ§ß¢Õß™“µ‘

∑’‚Õ∑’ ‰¥â√à«¡ ◊∫ “πæ√–√“™ª≥‘∏“π¢Õß ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ  ¬“¡∫√¡√“™°ÿ¡“√’ ∑’Ë∑√ß¡ÿàßÀ«—ß„Àâ

æ °π‘°√ºŸâ¬“°‰√â‰¥â√—∫°“√æ—≤π“§ÿ≥¿“æ™’«‘µ∑’Ë¥’¢÷Èπ

 ”π—°ß“π‚§√ß°“√ ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ  ¬“¡∫√¡√“™°ÿ¡“√’ °Õß∫—≠™“°“√µ”√«®µ√–‡«π™“¬·¥π

°√–∑√«ß “∏“√≥ ÿ¢ ·≈–§≥–π—°»÷°…“«‘∑¬“≈—¬ªÑÕß°—π√“™Õ“≥“®—°√‰∑¬ √ÿàπ∑’Ë 46 ‰¥â‡™‘≠ ∑’‚Õ∑’ √à«¡ª√–™ÿ¡

ç‚§√ß°“√ ÿ¢»“≈“æ√–√“™∑“πé ≥ ÀâÕßª√–™ÿ¡ ”π—°ß“π‚§√ß°“√ ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ  ¬“¡∫√¡√“™°ÿ¡“√’

ªï æ.». 2552 ·≈– ‰¥â¡’§” —Ëß·µàßµ—Èß ∑’‚Õ∑’ √à«¡‡ªìπ°√√¡°“√Õ”π«¬°“√‚§√ß°“√ ÿ¢»“≈“æ√–√“™∑“π ‚√ß‡√’¬πµ”√«®

µ√–‡«π™“¬·¥π µ“¡§” —Ëß°Õß∫—≠™“°“√µ”√«®µ√–‡«π™“¬·¥π ∑’Ë 24/2556 ≈ß«—π∑’Ë 18 ¡.§. 2556

‚¥¬¡Õ∫À¡“¬„Àâ ∑’‚Õ∑’ ¥”‡π‘π°“√¥—ßπ’È (ªï 2553 - 2556)

1.  π—∫ πÿπ°“√®—¥À“√–∫∫‡∑§‚π‚≈¬’·≈–‡§√◊Õ¢à“¬°“√ ◊ËÕ “√∑’Ë‡À¡“– ¡ ¥—ßπ’È

1.1 ∑’‚Õ∑’ µ‘¥µ—ÈßÕÿª°√≥å √—∫- àß  —≠≠“≥¥“«‡∑’¬¡ IPSTAR 2/1Mbps ≥ ‚√ß‡√’¬π µ™¥. 7 ·Ààß ‚¥¬„Àâ

∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ æ√âÕ¡‚∑√»—æ∑å 1 ‡≈¢À¡“¬ ‰¥â·°à ∫â“π· π§”≈◊Õ Õ.ª“ß¡–ºâ“ ®.·¡àŒàÕß Õπ

∫â“π·¡à®—π∑– µ.·¡à®—π Õ.Õÿâ¡º“ß ®.µ“° ∫â“π‡≈µÕß§ÿ µ.·¡à®—π Õ.Õÿâ¡º“ß ®.µ“° ∫â“π‚ªÉß≈÷°

Õ.·°àß°√–®“π ®.‡æ™√∫ÿ√’ ∫â“π∑‘‰≈àªÑ“ µ.‰≈à‚«à Õ. —ß¢≈–∫ÿ√’ ®.°“≠®π∫ÿ√’ ∫â“π‰Õ√å∫◊Õ·µ µ.™â“ß‡º◊Õ°

®.π√“∏‘«“  ·≈– ∫â“π≈–‚Õ µ.»√’∫√√æµ ®.π√“∏‘«“ 

1.2 ∑’‚Õ∑’ µ‘¥µ—Èß‡§√◊ËÕß§Õ¡æ‘«‡µÕ√åæ√âÕ¡Õÿª°√≥å IT ( Web Cam, ≈”‚æß ™ÿ¥ÀŸøíß·≈– UPS) ‚¥¬

∫√‘…—∑ ´‘π‡πÁ§ (ª√–‡∑»‰∑¬) ®”°—¥ ‡ªìπºŸâ∫√‘®“§ ®”π«π 7 ™ÿ¥

1.3 ∑’‚Õ∑’ Setup √–∫∫ Web Conference ‡æ◊ËÕ„™â„π°“√„Àâ°“√√—°…“æ¬“∫“≈¥â«¬°“√ ◊ËÕ “√∑“ß‰°≈

¥â«¬¿“æ·≈–‡ ’¬ß (Telemedicine) ‚¥¬„™â √–∫∫ Web Conference ¢Õß  ”π—°ß“π°“√Õÿ¥¡»÷°…“

(UNINET) ∑∫«ß¡À“«‘∑¬“≈—¬

2.  π—∫ πÿπ§«“¡√Ÿâ„π°“√„™âß“π·≈–¥Ÿ·≈∫”√ÿß√—°…“√–∫∫‡∑§‚π‚≈¬’·≈–‡§√◊Õ¢à“¬°“√ ◊ËÕ “√

Õ∫√¡·≈– —¡¡π“‡™‘ßªØ‘∫—µ‘°“√ ‡æ◊ËÕ„Àâ§«“¡√Ÿâ·°à§√Ÿ µ™¥. ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢·≈– Õ ¡. Õ.À—«À‘π ®.ª√–®«∫§’√’¢—π∏å
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ª√–‚¬™πå‚¥¬√«¡∑’Ëª√–™“™π‰¥â√—∫®“°°“√¥”‡π‘π‚§√ß°“√
®“° ∂‘µ‘°“√„Àâ∫√‘°“√¥â“π°“√√—°…“æ¬“∫“≈„π ÿ¢»“≈“æ√–√“™∑“πœ ∑—Èß 7 ·Ààß µ—Èß·µàªïß∫ª√–¡“≥ 2553 -

2556 ¡’ª√–™“™π∑’Ë‰¥â√—∫°“√√—°…“æ¬“∫“≈ºà“π‚§√ß°“√ ∑—Èß ‘Èπ 41,939 √“¬ ‚¥¬„πªï 2556 °“√„Àâ∫√‘°“√ ≥  ÿ¢»“≈“

æ√–√“™∑“πœ ‚√ß‡√’¬π µ™¥. ∫â“π·¡à®—π∑– ¡’ºŸâ¡“√—∫∫√‘°“√¡“°∑’Ë ÿ¥ ®”π«π 2,209 √“¬  ÿ¢»“≈“æ√–√“™∑“πœ

∫â“π‚ªÉß≈÷° ®”π«π 2,550 √“¬  ÿ¢»“≈“æ√–√“™∑“πœ ∫â“π· π§”≈◊Õ ®”π«π 1,298 √“¬  ÿ¢»“≈“æ√–√“™∑“πœ

∫â“π‡≈µÕß§ÿ ®”π«π 964 √“¬  ÿ¢»“≈“æ√–√“™∑“πœ ∫â“π≈–‚Õ ®”π«π 917 √“¬  ÿ¢»“≈“æ√–√“™∑“πœ

∫â“π‰Õ√å∫◊Õ·µ ®”π«π 489 √“¬  ÿ¢»“≈“æ√–√“™∑“πœ ∫â“π∑‘‰≈àªÑ“ ®”π«π 496 √“¬ √«¡ª√–™“™π∑’Ë‰¥â√—∫°“√√—°…“

æ¬“∫“≈ºà“π‚§√ß°“√ ªï 2556 √«¡ 8,923 √“¬

 √ÿªº≈°“√¥”‡π‘πß“π¥â“π°“√√—°…“æ¬“∫“≈
‡ª√’¬∫‡∑’¬∫°“√„Àâ∫√‘°“√√—°…“æ¬“∫“≈‡∫◊ÈÕßµâπ„π ÿ¢»“≈“æ√–√“™∑“π ‚√ß‡√’¬π µ™¥. ∑—Èß 7 ·Ààß

µ—Èß·µà ªïß∫ª√–¡“≥ æ.». 2555 - 2556
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Configuration °“√‡™◊ËÕ¡‚¬ßÕ‘π‡∑Õ√å‡πÁµºà“π¥“«‡∑’¬¡ IP-Star ‰ª¬—ß‚√ß‡√’¬πœ „π‚§√ß°“√

INTERNET

TOT
network

IP-Star

SCOPIA DESKTOP
SERVER

 ∂“π’¥“«‡∑’¬¡‰∑¬§¡ ≈“¥À≈ÿ¡·°â«

TOT-eConference
SERVER

http://web-comf.umf.net.th

http://www.tot-econference.com

ADSL Modem

√√.µ™¥.∫â“π· π§”≈◊Õ

√√.µ™¥.∫â“π·¡à®—π∑–

√√.µ™¥.∫â“π≈–‚Õ

√æ.ª√–®”Õ”‡¿Õ
„π·µà≈–æ◊Èπ∑’Ë
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‚§√ß°“√ TOT YOUNG CLUB
°“√¥”‡π‘πß“π‚§√ß°“√ TOT Young Club ‡√‘Ë¡¢—∫‡§≈◊ËÕπ¡“ µ—Èß·µàªï 2549 ∂÷ßªí®®ÿ∫—π ‚¥¬¡’·π«∑“ß„π°“√

¥”‡π‘πß“π∑’Ë‡πâπ·°â‰¢ªí≠À“‡¥Á°·≈–‡¬“«™π„π°“√„™âÕ‘π‡∑Õ√å‡πÁµÕ¬à“ß∂Ÿ°µâÕß ·≈–ª≈Ÿ°®‘µ ”π÷°§«“¡√—∫º‘¥™Õ∫

µàÕ ‘Ëß·«¥≈âÕ¡ „πªï 2556 §«“¡π‘¬¡°“√„™âß“π Social Media ‡√‘Ë¡¡“°¢÷Èπ ·≈–‡¢â“¡“¡’∫∑∫“∑µàÕ‡¥Á°·≈–‡¬“«™π

´÷Ëß à«π„À≠àπ”¡“„™âß“π∑’Ë‰¡à √â“ß √√§å ª√–°Õ∫°—∫°“√¢¬“¬∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ∑’Ë§√Õ∫§≈ÿ¡¡“°¢÷Èπ ·≈–Õÿª°√≥å

∑’Ë√Õß√—∫°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁµ¡’√“§“∂Ÿ°≈ß ‡¥Á°·≈–‡¬“«™π®÷ß “¡“√∂‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁµ‰¥â∑ÿ°∑’Ë∑ÿ°‡«≈“ ´÷Ëß‡ªìπ

®ÿ¥‡ ’Ë¬ßµàÕªí≠À“µà“ßÊ ¢Õß —ß§¡ ¥—ßπ—Èπ‡æ◊ËÕ„Àâ‡¥Á°·≈–‡¬“«™πÀ—π¡“„™âß“πÕ‘π‡∑Õ√å‡πÁµÕ¬à“ß‡ªìπª√–‚¬™πå ·≈–¡’

§«“¡√—∫º‘¥™Õ∫„π°“√„™âß“π ∑’‚Õ∑’ ®÷ß‰¥âæ—≤π“‚§√ß°“√∑’Ë‡À¡“– ¡µàÕ°“√ π—∫ πÿπ„Àâ‡¬“«™π‰¥â„™âß“πÕ‘π‡∑Õ√å‡πÁµ

·≈– Social Media Õ¬à“ß√Ÿâ§ÿ≥§à“·≈–‡ªìπª√–‚¬™πåµàÕ —ß§¡ ¥â«¬ ‚§√ß°“√ TYC ‡¥Á°‰∑¬¡’¥’ „™â‰Õ∑’ ‡æ◊ËÕ™ÿ¡™π π”√àÕß

„π 11 ™ÿ¡™π ∑—Ë«ª√–‡∑» ‚¥¬§—¥‡≈◊Õ°™ÿ¡™π∑’Ë ”§—≠ ‰¥â·°à ™ÿ¡™ππ—Èπ¡’§«“¡æ√âÕ¡¥â“π ‘π§â“™ÿ¡™π ¡’æ◊Èπ∑’Ë∑’Ë¡’°“√

∑àÕß‡∑’Ë¬«∑’Ëπà“ π„® ‚√ß‡√’¬π¡’§«“¡ π„®„π°“√æ—≤π“™ÿ¡™π√à«¡°—π ·≈–‡¬“«™π∑’ËÕ¬Ÿà„π™ÿ¡™π‡ªìπµ—«¢—∫‡§≈◊ËÕπ

‚§√ß°“√ ·≈–™ÿ¡™π∑’Ë¡’ºŸâ„™â IT ·≈– ∫√‘°“√ 3G ‰¥â·°à 1. ™ÿ¡™π√“ß‰¡â·¥ß ®.√“™∫ÿ√’  2. ™ÿ¡™π∫â“π‚æ ®.æ√–π§√»√’Õ¬ÿ∏¬“

3. ™ÿ¡™π∫â“π ”√“≠ ®.¢Õπ·°àπ  4. ™ÿ¡™π∫â“π°ÿ¥™ÿ¡· ß ®.™—¬¿Ÿ¡‘  5. ™ÿ¡™π∫â“π∫Õ¡ ®.≈”ª“ß  6. ™ÿ¡™π∫â“π°√à“ß

®.æ‘…≥ÿ‚≈°  7. ™ÿ¡™π∫â“π‡°“–∫Ÿ‚À≈π ®. µŸ≈  8. ™ÿ¡™π∫â“π§’√’«ß ®.π§√»√’∏√√¡√“™  9. ™ÿ¡™π∫â“π¥ß ®.π§√π“¬°

10. ™ÿ¡™π∫â“π™àÕß· ¡ “√ ®.™≈∫ÿ√’  11. ™ÿ¡™π∫â“π∫“ß‡æ√’¬ß ®. ¡ÿ∑√ª√“°“√

°“√„™â Web-Conference °—∫ Telemedicine
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‚¥¬¡’‡¬“«™π‡¢â“√à«¡®”π«π 330 §π ·≈–ºŸâª√–°Õ∫°“√√â“π§â“ ‘π§â“„π™ÿ¡™π 55 √â“π§â“ ‚¥¬¡’‡ªÑ“À¡“¬

„Àâ‡¬“«™π„π∑âÕß∂‘Ëππ”§«“¡√Ÿâ ICT ·≈– ◊ËÕ —ß§¡ÕÕπ‰≈πå (Social Media) ‰ª„™âÕ¬à“ß √â“ß √√§å ·≈–¡’§ÿ≥∏√√¡®√‘¬∏√√¡

 “¡“√∂· ¥ß»—°¬¿“æ¢Õßµ—«‡Õß„π°“√„™â ICT ·≈– ◊ËÕ —ß§¡ÕÕπ‰≈πå (Social Media) ‡æ◊ËÕæ—≤π“™ÿ¡™π ¥â“π‡»√…∞°‘®

°“√∑àÕß‡∑’Ë¬« ·≈–«—≤π∏√√¡ ‚¥¬ √â“ß‡§√◊Õ¢à“¬‡¬“«™π∑—Ë«ª√–‡∑»„Àâ¡’°“√·≈°‡ª≈’Ë¬πª√– ∫°“√≥å§«“¡√Ÿâ ·∫àßªíπ

¢âÕ¡Ÿ≈∑’Ë‡ªìπª√–‚¬™πåµàÕ°“√»÷°…“·≈–™ÿ¡™π¢Õßµπ‡Õß ‡æ◊ËÕ„Àâ™ÿ¡™π¡’§«“¡¬—Ëß¬◊π

°√–∫«π°“√°“√∑”ß“π∑’Ë ”§—≠
1. °‘®°√√¡Õ∫√¡§«“¡√Ÿâ ∑’‚Õ∑’ √à«¡°—∫¡À“«‘∑¬“≈—¬∑âÕß∂‘Ëπ®—¥°“√Õ∫√¡„π°“√„™â ICT ‡æ◊ËÕ™à«¬‡À≈◊Õ™ÿ¡™π

‚¥¬®—¥Õ∫√¡„Àâ§«“¡√Ÿâ°“√∂à“¬¿“æ·≈–°“√µ°·µàß¿“æ °“√∂à“¬∑”«‘¥’‚Õ °“√µ—¥µàÕ«‘¥’‚Õ ∑” ◊ËÕÕÕπ‰≈πå °“√„™â

Social Media ‡™àπ Facebook Youtube Website ·≈– TOT e-market ‚¥¬„™â‡§√◊ËÕß¡◊Õ‡À≈à“π’È ‡æ◊ËÕ°“√ àß‡ √‘¡

ª√–™“ —¡æ—π∏å™ÿ¡™π¢Õßµπ‡ÕßÕ¬à“ß‡ªìπ√–∫∫

e-waste
Graphic
∑”§≈‘ª

TOT e-market
Facebook
Youtube 
Website

°“√Õ∫√¡

Facebook Page

Youtube

Website

Õ∫µ.
¡À“«‘∑¬“≈——¬

‚√ß‡√’¬π

√».¥√.‡«§‘π ªî¬√—µπå
§≥∫¥’§≥–«‘∑¬“»“ µ√å ¡À“«‘∑¬“≈—¬»√’π§√‘π∑√«‘‚√≤
™ÿ¡™π∫â“π¥ß ®—ßÀ«—¥π§√π“¬°

çº¡§‘¥«à“‚§√ß°“√π’È‡ªìπ‚§√ß°“√∑’Ë¥’ ·≈– ¡À“«‘∑¬“≈—¬»√’π§√‘π∑√«‘‚√≤ √Ÿâ ÷°‡ªìπ‡°’¬√µ‘
Õ¬à“ß¬‘Ëß∑’Ë ∑’‚Õ∑’ ‰¥â‡≈◊Õ°‡√“„Àâ‡ªìπæ“√åµ‡πÕ√å „π°“√¥”‡π‘πß“π„π§√—Èßπ’È ·≈– Õ¥√—∫°—∫π‚¬∫“¬
¢Õß¡À“«‘∑¬“≈—¬»√’π§√‘π∑√«‘‚√≤ „π°“√‡ªìπ¡À“«‘∑¬“≈—¬√—∫„™â —ß§¡é
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3. °‘®°√√¡ª√–‡¡‘πº≈°“√¥”‡π‘πß“π ‚¥¬®—¥∑”„π√Ÿª·∫∫°“√ª√–°«¥º≈ß“π¢Õß°≈ÿà¡ TYC ¢Õß·µà≈–™ÿ¡™π

«à“‰¥â¡’°“√¥”‡π‘πß“πÕ¬à“ß‰√®÷ßª√– ∫§«“¡ ”‡√Á® ‡æ◊ËÕ„Àâ‡°‘¥ª√–‚¬™πå°—∫™ÿ¡™π ·≈–‡ªìπ°“√ √√À“µâπ·∫∫

„π°“√¥”‡π‘πß“π ‚¥¬°“√ª√–‡¡‘πº≈°“√¥”‡π‘πß“π¢Õß°≈ÿà¡ TYC ™ÿ¡™π∑—Èß 11 ·Ààß ®÷ß®—¥„Àâ¡’°“√ª√–°«¥ °≈ÿà¡ TYC

‡¥Á°‰∑¬¡’¥’ „™â‰Õ∑’ ‡æ◊ËÕ™ÿ¡™π ¥’‡¥àπ√–¥—∫ª√–‡∑» ´÷Ëß‡ªìπ°“√«—¥º≈‡™‘ß§ÿ≥¿“æ¢Õß°“√¥”‡π‘πß“π„Àâ¡’¡“µ√∞“π

µàÕ‰ª

2. °‘®°√√¡π”‰ªªØ‘∫—µ‘§◊Õ°“√®—¥µ—Èß∑’¡ ¡“™‘° TOT Young Club π”§«“¡√Ÿâ‰Õ∑’™à«¬‡À≈◊Õ™ÿ¡™π °“√®—¥µ—Èß°≈ÿà¡

‡¥Á°·≈–‡¬“«™π ‡æ◊ËÕ„Àâ√—∫º‘¥™Õ∫ß“π®—¥∑”¢âÕ¡Ÿ≈ ·≈â«π”‡ πÕºà“π∑“ß Social Media §◊Õ Facebook Youtube Website

·≈– TOT e-market

π“¬ª√’™“  ÿ ¡
√ÕßºŸâÕ”π«¬°“√‚√ß‡√’¬ππ§√π“¬°«‘∑¬“§¡
™ÿ¡™π∫â“π¥ß ®—ßÀ«—¥π§√π“¬°

ç‚√ß‡√’¬ππ§√π“¬°«‘∑¬“§¡ µâÕß¢Õ¢Õ∫§ÿ≥ ∑’‚Õ∑’ ‡ªìπÕ¬à“ß¬‘Ëß∑’Ë¥”‡π‘π°“√‚§√ß°“√
TYC °—∫ ‚√ß‡√’¬ππ§√π“¬°«‘∑¬“§¡ ∑”„Àâπ—°‡√’¬π∑’Ë‡¢â“√à«¡‚§√ß°“√„π§√—Èßπ’È ‰¥â√—∫ª√– ∫°“√≥å
·≈–‰¥âπ”ª√–‚¬™πå®“° ∑’‚Õ∑’ ∑’Ë¡“¥”‡π‘π°“√„π§√—Èßπ’È ‰ª„™âª√–‚¬™πå „π‡√◊ËÕß¢Õß°“√®—¥°“√»÷°…“
À√◊Õ„π‡√◊ËÕßÕ◊ËπÊ Õ’°À≈“¬¥â“π ∑”„Àâ ‚√ß‡√’¬π¢Õß‡√“‰¥â√—∫°“√æ—≤π“‡√◊ËÕß¢Õß ICT ‡ªìπÕ¬à“ß Ÿß
µâÕß¢Õ¢Õ∫§ÿ≥ ∑’‚Õ∑’ ‰«â ≥ ‚Õ°“ π’È§√—∫é
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º≈¥”‡π‘πß“π∑’Ë ”§—≠
§«“¡ “¡“√∂¢Õß‡¥Á°·≈–‡¬“«™π∑’Ë‰¥â√à«¡‚§√ß°“√ ¡’º≈ß“πÕÕ°¡“‡ªìπ√Ÿª∏√√¡∑’Ë™—¥‡®π ‰¥â·°à ¢âÕ¡Ÿ≈¢Õß™ÿ¡™π

„π Facebook ‚¥¬¡’§π‡¢â“∂÷ß¢âÕ¡Ÿ≈µà“ßÊ ¢Õß™ÿ¡™π°«à“ 19,736 §π ¡’®”π«π§≈‘ª«’¥‘‚Õ ∫π Youtube ∑’Ë·π–π”

·À≈àß∑àÕß‡∑’Ë¬«  ‘π§â“À—µ∂°√√¡¢Õß∑âÕß∂‘Ëπ ·≈–«—≤π∏√√¡¢Õß™ÿ¡™π °«à“ 34 §≈‘ª ¡’®”π«π Web site ∑’Ë√«∫√«¡

¢âÕ¡Ÿ≈¢Õß™ÿ¡™π 11 ‡«Á∫‰´µå·≈– TOT e-market §◊Õ ‡«Á∫‡æ®∑’Ë¢“¬ ‘π§â“™ÿ¡™π´÷Ëß¡’ ‘π§â“™ÿ¡™π«“ß¢“¬„πÕÕπ‰≈πå

°«à“ 124 ¢Õß™π‘¥ ‘π§â“

™ÿ¡™π‡¥‘¡ 11 ·Ààß
¿“§‡Àπ◊ÕµÕπ∫π ∫¿.3.1 ™ÿ¡™π∫â“π∫Õ¡ ®.≈”ª“ß
¿“§‡Àπ◊ÕµÕπ≈à“ß ∫¿.3.2 ™ÿ¡™π∫â“π°√à“ß ®.æ‘…≥ÿ‚≈°
¿“§µ–«—πÕÕ° ∫¿.5.1 ™ÿ¡™π∫â“π¥ß ®.π§√π“¬°
¿“§µ–«—πÕÕ° ∫¿.5.2 ™ÿ¡™π∫â“π™àÕß· ¡ “√ ®.™≈∫ÿ√’
¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ ∫¿.2.1 ™ÿ¡™π∫â“π ”√“≠ ®.¢Õπ·°àπ
¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ ∫¿.2.2 ™ÿ¡™π∫â“π°ÿ¥™ÿ¡· ß ®.™—¬¿Ÿ¡‘
¿“§°≈“ß ∫¿.1.1 ™ÿ¡™π∫â“π√“ß‰¡â·¥ß ®.√“™∫ÿ√’
¿“§°≈“ß ∫¿.1.2 ™ÿ¡™π∫â“π‚æ ®.æ√–π§√»√’Õ¬ÿ∏¬“
¿“§„µâ ∫¿.4.1 ™ÿ¡™π‡°“–∫Ÿ‚À≈π ®. µŸ≈
¿“§„µâ ∫¿.4.2 ™ÿ¡™π∫â“π§’√’«ß ®.π§√»√’∏√√¡√“™
∫π.2.2 ™ÿ¡™π∫â“π∫“ß‡æ√’¬ß ®. ¡ÿ∑√ª√“°“√

™ÿ¡™π„À¡à 3 ·Ààß
¿“§°≈“ß ∫¿.1.2 ™ÿ¡™π “¡™ÿ° ®. ÿæ√√≥∫ÿ√’
¿“§„µâ ∫¿.4.1 ™ÿ¡™π∫â“π∑√“¬¢“« ®.ªíµµ“π’
¿“§„µâ ∫¿.4.1 ™ÿ¡™π∫â“πµ–ªÕ‡¬“– ®.π√“∏‘«“ 
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π“ß “««√√≥æ√ ¬—ß»‘√‘
π—°‡√’¬π‚√ß‡√’¬π “¡™ÿ°√—µπ‚¿§“√“¡
™ÿ¡™π “¡™ÿ° ®—ßÀ«—¥ ÿæ√√≥∫ÿ√’

ç„π«—ππ’È°Á‰¥â¡“‡√’¬π√Ÿâ‡°’Ë¬«°—∫°“√ √â“ß‡«Á∫‡æ® πÕ°®“°π—Èπ¬—ß¡’°“√µ—¥µàÕ«‘¥’‚Õ ‡æ◊ËÕπ”
 ‘Ëß‡À≈à“π’È¡“ª√–¬ÿ°µå „™â°—∫°“√‚ª√‚¡∑™ÿ¡™πµ≈“¥ “¡™ÿ°¢Õß‡√“ ´÷Ëßµ≈“¥ “¡™ÿ°¡’¢Õß¡“°¡“¬
‰¡à«à“®–‡ªìπ·À≈àß∑àÕß‡∑’Ë¬«µà“ßÊ ‡™àπ «—¥∫â“π∑÷ß «—¥ “¡™ÿ° À√◊Õ«à“®–‡ªìπµ≈“¥√âÕ¬ªï À√◊Õ
πÕ°®“°π—Èπ¬—ß®–¡’Õ“À“√Õ¬à“ß‡™àπ ‰¢à‡§Á¡√ πÈ”º÷Èß ´÷Ëß‡ªìπ‰Œ‰≈∑å¢Õß∑’Ëπ’Ë Õ¬“°¢Õ„Àâ∑ÿ°Ê §π
¡“‡∑’Ë¬«°—π∑’Ë “¡™ÿ°§à–é
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§«“¡µ—Èß„®¢Õß ∑’‚Õ∑’ ∑’Ë®–∑”„Àâ™ÿ¡™π‡°‘¥°“√æ—≤π“Õ¬à“ß¬—Ëß¬◊π
∑’‚Õ∑’ ‰¥â‡¢â“¥”‡π‘πß“π°—∫™ÿ¡™πÕ¬à“ß„°≈â™‘¥ ·≈–º≈ß“π∑’Ë‡¥Á°·≈–‡¬“«™π√à«¡°—π∑”°“√¢“¬ ‘π§â“ ·≈–

°“√∑àÕß‡∑’Ë¬« ºà“π™àÕß∑“ßÕÕπ‰≈πå„Àâ¡“°¢÷Èπ ‚¥¬°“√®—¥Õ∫√¡‡æ‘Ë¡‡µ‘¡„π°“√æ—≤π“§«“¡√Ÿâ°“√∑”‡π◊ÈÕÀ“∑’Ëπà“ π„®

„Àâ°—∫ Facebook Page ¢Õß™ÿ¡™π ·≈–°“√π” Application ‡°’Ë¬«°—∫√–∫∫°“√ —Ëß´◊ÈÕ ‘π§â“ºà“π Social Network ‡ªìπµâπ

™◊ËÕ™ÿ¡™π Àπà«¬ß“π∑’Ë ®—ßÀ«—¥ º≈ß“π ◊ËÕÕÕπ‰≈πå∑’Ë‰¥â®“°°“√¥”‡π‘πß“π‚§√ß°“√

¥”‡π‘π°“√ ∑’Ë¥”‡π‘π°“√

∫â“π§’√’«ß ∫¿.4.2 π§√»√’∏√√¡√“™ https://www.facebook.com/tyckiriwong

https://www.youtube.com/tyckiriwong

http://www.totyoungclub.com/keereewong/

∫â“π°√à“ß ∫¿.3.2 æ‘…≥ÿ‚≈° https://www.facebook.com/tycbankrang

https://www.youtube.com/tycbankrang

http://www.totyoungclub.com/tycbankrang/

∫â“π√“ß‰¡â·¥ß ∫¿.1.1 √“™∫ÿ√’ https://www.facebook.com/tycrangmaidang

https://www.youtube.com/tycrangmaidang

http://www.totyoungclub.com/tycrangmaidang/

∫â“π‚æ ∫¿.1.2 æ√–π§√»√’Õ¬ÿ∏¬“ https://www.facebook.com/tycbanpo

http://www.youtube.com/tycbanpo

http://totyoungclub.com/tycbanpo/

∫â“π∫Õ¡ ∫¿.3.1 ≈”ª“ß https://www.facebook.com/tycbanbom

https://www.youtube.com/tycbanbom

http://www.totyoungclub.com/tycbanbom/

∫â“π¥ß ∫¿.5.1 π§√π“¬° https://www.facebook.com/tycbandong

https://www.youtube.com/tycbandong

http://www.totyoungclub.com/tycbandong/

∫â“π™àÕß· ¡ “√ ∫¿.5.2 ™≈∫ÿ√’ https://www.facebook.com/tycchongsamae

https://www.youtube.com/tycchongsamaesan

http://www.totyoungclub.com/tycchongsamaesan
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°“√∫√‘®“§‡æ◊ËÕ™à«¬‡À≈◊Õ —ß§¡
πÕ°®“° 3 ‚§√ß°“√¢â“ßµâπ „πªï 2556 ∑’‚Õ∑’ ‰¥â¡Õ∫‡ß‘π∫√‘®“§‡æ◊ËÕ™à«¬‡À≈◊Õ —ß§¡·≈– π—∫ πÿπ°“√æ—≤π“

∑—Èß¥â“π°“√»÷°…“  “∏“√≥ ÿ¢ ™ÿ¡™π ·≈–°’Ã“ ¥—ßπ’È

¥â“π°“√»÷°…“
ë „πß“π∂«“¬ºâ“°∞‘πæ√–√“™∑“πª√–®”ªï 2556 ≥ «—¥¡≥’™≈¢—≥±å Õ”‡¿Õ‡¡◊Õß ®—ßÀ«—¥≈æ∫ÿ√’ ∑’‚Õ∑’ ‰¥â¡Õ∫

∑ÿπ°“√»÷°…“µ“¡‚§√ß°“√ ç™ÿ¥π’È ∑’‚Õ∑’ ®—¥„Àâé „Àâ·°à‚√ß‡√’¬π„π‡¢µæ◊Èπ∑’Ë¿“§¢“¬·≈–∫√‘°“√¿Ÿ¡‘¿“§∑’Ë 1

®”π«π 14 ‚√ß‡√’¬πÊ ≈– 10,000 ∫“∑ ·≈–¡Õ∫∑ÿπ°“√»÷°…“„Àâ·°àπ—°‡√’¬π®”π«π 72 §πÊ ≈– 5,000 ∫“∑

√«¡‡ªìπ‡ß‘π π—∫ πÿπ°“√»÷°…“∑—Èß ‘Èπ 500,000 ∫“∑

™◊ËÕ™ÿ¡™π Àπà«¬ß“π∑’Ë ®—ßÀ«—¥ º≈ß“π ◊ËÕÕÕπ‰≈πå∑’Ë‰¥â®“°°“√¥”‡π‘πß“π‚§√ß°“√

¥”‡π‘π°“√ ∑’Ë¥”‡π‘π°“√

∫â“π∫“ß‡æ√’¬ß ∫π.2.2  ¡ÿ∑√ª√“°“√ https://www.facebook.com/tycbangpreang

https://www.youtube.com/tycbangpreang

http://www.totyoungclub.com/tycbangpreang

∫â“π‡°“–∫Ÿ‚À≈π ∫¿.4.1  µŸ≈ https://www.facebook.com/tycbulon

https://www.youtube.com/tycbulon

http://www.totyoungclub.com/tycbulon

∫â“π ”√“≠ ∫¿.2.1 ¢Õπ·°àπ https://www.facebook.com/tycbansumran

https://www.youtube.com/tycbansumran

http://www.totyoungclub.com/tycbansumran

∫â“π°ÿ¥™ÿ¡· ß ∫¿.2.2 ™—¬¿Ÿ¡‘ https://www.facebook.com/tyckoodchumsang

https://www.youtube.com/tyckoodchumsang

http://www.totyoungclub.com/tyckoodchumsang
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ë  π—∫ πÿπ¡Ÿ≈π‘∏‘°“√»÷°…“∑“ß‰°≈ºà“π¥“«‡∑’¬¡ ‡™◊ËÕ¡µàÕ«ß®√

 —≠≠“≥ ·≈–„™â ∂“π∑’Ëª√–™ÿ¡„π‚§√ß°“√Ωñ°Õ∫√¡§√Ÿ¿“…“

Õ—ß°ƒ…¥â«¬«‘∏’ª√–™ÿ¡∑“ß‰°≈√–∫∫«‘¥’∑—»πå æ.». 2556 À—«¢âÕ

çPreparing Our Students for the ASEAN Community with 5Csé

‡æ◊ËÕ‡µ√’¬¡§«“¡æ√âÕ¡„π°“√°â“« Ÿàª√–™“§¡Õ“‡´’¬π„πªï 2558

´÷Ëß‡ªìπ°“√ πÕßæ√–√“™ª√“√¿¢Õßæ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—«

‡√◊ËÕß°“√ª√—∫ª√ÿß«‘∏’ Õπ¿“…“µà“ßª√–‡∑» ‚¥¬°“√Õ∫√¡§√Ÿ¿“…“

Õ—ß°ƒ…√à«¡°—∫ ∂“∫—π∑—Èß„π·≈–µà“ßª√–‡∑»

ë  π—∫ πÿπß∫ª√–¡“≥ 500,000 ∫“∑ „Àâ·°à∑’¡π—°»÷°…“ “¢“

«‘™“«‘»«°√√¡™’«°“√·æ∑¬å·≈–∑’¡«‘®—¬¿“¬„µâ »Ÿπ¬å‡§√◊Õ¢à“¬

«‘®—¬ª√–¬ÿ°µå∑“ß‡∑§‚π‚≈¬’Àÿàπ¬πµå·≈–™’«°“√·æ∑¬å §≥–

«‘»«°√√¡»“ µ√å ¡À“«‘∑¬“≈—¬¡À‘¥≈ ´÷Ëß‡ªìπ·À≈àß‡√’¬π√Ÿâ«‘®—¬·≈–

æ—≤π“∑“ß¥â“π«‘™“°“√Àÿàπ¬πµå‡æ◊ËÕ°“√ª√–¬ÿ°µå„™â∑“ß°“√·æ∑¬å

ß“π∑“ß¥â“π§«“¡ª≈Õ¥¿—¬ °“√°Ÿâ¿—¬ ·≈–°“√∫√‘°“√ „π°“√

·¢àß¢—πÀÿàπ¬πµå√–¥—∫‚≈° (World RoboCup 2013) ∑’Ëª√–‡∑»

‡π‡∏Õ√å·≈π¥å
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¥â“π “∏“√≥ ÿ¢
ë ¡Õ∫‡ß‘π∫√‘®“§ π—∫ πÿπ°“√ºà“µ—¥‚§√ß°“√ª“°·À«àß‡æ¥“π‚À«à

·°à‚√ßæ¬“∫“≈»‘√‘√“™·≈–‚√ßæ¬“∫“≈®ÿÃ“≈ß°√≥å  ¿“°“™“¥‰∑¬

·Ààß≈– 590,000 ∫“∑ ‡æ◊ËÕ‡©≈‘¡©≈Õß„π‚Õ°“ «—π§√∫√Õ∫°àÕµ—Èß

Õß§å°√ 59 ªï

¥â“π™ÿ¡™π
ë „Àâ°“√ π—∫ πÿπ°“√°àÕ √â“ß√—È«∑’Ë∏√≥’ ß¶å «—¥æ√–»√’¡À“∏“µÿ

«√«‘À“√ ∫√‘‡«≥∑’Ëµ—Èß§≈—ßæ— ¥ÿ ´Õ¬·®âß«—≤π– 15 ®”π«π‡ß‘π

1,253,006 ∫“∑

¥â“π°’Ã“
ë „Àâ°“√ π—∫ πÿπ ¡“§¡¬‘ß‡ªÑ“∫‘π·Ààßª√–‡∑»‰∑¬‡æ◊ËÕ°“√æ—≤π“

¬‘ß‡ªÑ“∫‘π ¿“¬„µâ‚§√ß°“√ 1  ¡“§¡ 1 √—∞«‘ “À°‘® ‡ªìπ√–¬–‡«≈“

1 ªï √–À«à“ß‡¥◊Õπµÿ≈“§¡ 2555 - °—π¬“¬π 2556 ®”π«π

1,250,000 ∫“∑

ë „Àâ°“√ π—∫ πÿπ ¡“§¡‡∑‡∫‘≈‡∑ππ‘ ·Ààßª√–‡∑»‰∑¬„π°“√

æ—≤π“°’Ã“‡∑‡∫‘≈‡∑ππ‘ ¢Õßª√–‡∑»‰∑¬ ®”π«π 1,250,000 ∫“∑
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π«—µ°√√¡
¢Õß‡√“
(Our Innovation)

°“√‡ªìπÕß§å°√ ¡√√∂π– Ÿß (High Performance

Organization: HPO) ®–µâÕß¡’°“√ √â“ß°“√‡µ‘∫‚µ

¥â«¬π«—µ°√√¡ ∑’‚Õ∑’ ®÷ß„Àâ§«“¡ ”§—≠°—∫°“√

ª≈Ÿ°®‘µ ”π÷°¢Õßæπ—°ß“π„Àâ‡ªìπºŸâπ”¥â“π°“√

 √â“ß √√§åπ«—µ°√√¡ ºà“π‡§√◊ËÕß¡◊Õ·≈–°“√ √â“ß

∫√√¬“°“»µà“ßÊ „π°“√°√–µÿâπ„Àâ‡°‘¥π«—µ°√√¡

Õ“∑‘ ™àÕß∑“ß™ÿ¡™ππ—°ªØ‘∫—µ‘ (Community of

Practices: CoP) ´÷Ëß‡ªìπ à«πÀπ÷Ëß¢Õß°“√®—¥°“√

§«“¡√Ÿâ¢ÕßÕß§å°√ (Knowledge Management: KM)

·≈–°≈‰°°“√ª√–°«¥º≈ß“π ‘Ëßª√–¥‘…∞å·≈–¡Õ∫√“ß«—≈

TOT Innovation Award, Quality Award & Quality Excellence Award

·≈– TOT Service Excellence Award ∑’Ë “¡“√∂µÕ∫ πÕß‡ªÑ“À¡“¬·≈–

«—µ∂ÿª√– ß§å∑“ß‡»√…∞°‘® ·≈–„π¢≥–‡¥’¬«°—π°Á “¡“√∂µÕ∫ πÕß§«“¡

µâÕß°“√¢Õß —ß§¡ ·≈– π—∫ πÿπ§«“¡‡ªìπ¡‘µ√µàÕ ‘Ëß·«¥≈âÕ¡

πÕ°®“°π—Èπ „π°“√ àß‡ √‘¡°“√ √â“ßπ«—µ°√√¡Õ¬à“ß‡ªìπ√Ÿª∏√√¡ ∑’‚Õ∑’

‰¥â¡Õ∫À¡“¬„Àâ ç ∂“∫—ππ«—µ°√√¡ ∑’‚Õ∑’é ¡’∫∑∫“∑Àπâ“∑’Ë„π°“√«‘®—¬·≈–

æ—≤π“‡∑§‚π‚≈¬’‚∑√§¡π“§¡ ·≈–¥â«¬ª√– ∫°“√≥å·≈–§«“¡µ√–Àπ—°∂÷ß

§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡µ≈Õ¥¡“ ¥â«¬°“√„Àâ∫√‘°“√§√Õ∫§≈ÿ¡∑ÿ°æ◊Èπ∑’Ë

·¡â®–‰¡à§ÿâ¡§à“µàÕ°“√≈ß∑ÿπ ‡æ◊ËÕ≈¥§«“¡‡À≈◊ËÕ¡≈È”„π°“√‡¢â“∂÷ß∫√‘°“√

‚∑√§¡π“§¡ ¥—ßπ—Èπ Àπ÷Ëß„π¿“√°‘®À≈—°¢Õß ∂“∫—ππ«—µ°√√¡ ∑’‚Õ∑’ ®÷ß‡ªìπ°“√

æ—≤π“ ç∫√‘°“√‚∑√»—æ∑åæ◊Èπ∞“πé ‡æ◊ËÕπ”‰ª„Àâ∫√‘°“√√Õß√—∫ µ“¡ª√–°“»

§≥–°√√¡°“√°‘®°“√‚∑√§¡π“§¡·Ààß™“µ‘ ‡√◊ËÕßÀ≈—°‡°≥±å «‘∏’·≈–‡ß◊ËÕπ‰¢

„π°“√®—¥„Àâ¡’∫√‘°“√‚∑√§¡π“§¡æ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß·≈–∫√‘°“√‡æ◊ËÕ —ß§¡

TOT Innovation
Award

Quality Award & Quality
Excellence Award

TOT Service
Excellence Award
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√–∫∫‚∑√»—æ∑åæ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß·≈–∫√‘°“√‡æ◊ËÕ —ß§¡  ”À√—∫ºŸâæ‘°“√ ∑’ËÕ”π«¬§«“¡ –¥«°∑“ß¥â“π‡∑§‚π‚≈¬’

 “√ π‡∑»·≈–°“√ ◊ËÕ “√  ”À√—∫°“√„Àâ∫√‘°“√‚∑√§¡π“§¡æ◊Èπ∞“π ·°à∫ÿ§§≈∑—Ë«‰ª·≈–ºŸâ¥âÕ¬‚Õ°“ ∑“ß —ß§¡ ‰¥â·°à

ºŸâ∫°æ√àÕß∑“ß°“√‰¥â¬‘π ·≈–ºŸâ∫°æ√àÕß∑“ß°“√¡Õß‡ÀÁπ „Àâ “¡“√∂µ‘¥µàÕ ◊ËÕ “√∂÷ß°—π‰¥âÕ¬à“ß‡∑à“‡∑’¬¡·≈–æ—≤π“

§ÿ≥¿“æ™’«‘µ¢ÕßºŸâæ‘°“√

√–∫∫‚∑√»—æ∑åæ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß·≈–∫√‘°“√‡æ◊ËÕ —ß§¡
 ”À√—∫ºŸâæ‘°“√∑“ß°“√¡Õß‡ÀÁπ·≈–∑“ß°“√‰¥â¬‘π

π«—µ°√√¡‡æ◊ËÕ —ß§¡
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‚∑√»—æ∑å “∏“√≥– ”À√—∫ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π
ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π (ÀŸÀπ«°) ‡ªìπ∫ÿ§§≈∑’Ë “¡“√∂¡Õß‡ÀÁπ·µà‰¡à‰¥â

¬‘π‡ ’¬ß ®÷ß‰¡à “¡“√∂„™â∫√‘°“√‡§√◊ËÕß‚∑√»—æ∑å “∏“√≥–‚¥¬∑—Ë«‰ª‰¥â ¥—ßπ—Èπ

°“√ª√–¥‘…∞å§‘¥§âπµâÕß∑”„ÀâºŸâæ‘°“√∑“ß°“√‰¥â¬‘π  “¡“√∂µ‘¥µàÕ ◊ËÕ “√¥â«¬

°“√Õà“π·≈–æ‘¡æå¢âÕ§«“¡ºà“πÀπâ“®Õ· ¥ßº≈ (LCD Display) ‚¥¬„™âÕÿª°√≥å

·ªÑπæ‘¡æå (Keyboard) ∑”Àπâ“∑’Ë àß¢âÕ¡Ÿ≈¢à“« “√‡ªìπµ—«Õ—°…√·∑π‡ ’¬ßæŸ¥

·≈â« àßºà“πµ“¡ “¬‚∑√»—æ∑å‰ª¬—ß‡§√◊ËÕß‚∑√»—æ∑å “∏“√≥– ”À√—∫ºŸâæ‘°“√

∑“ß°“√‰¥â¬‘π À√◊Õ‡§√◊ËÕß‚∑√»—æ∑å¢âÕ§«“¡ ”À√—∫ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π

(‡§√◊ËÕß‚∑√Õ—°…√) ∑“ß¥â“π√—∫ª≈“¬∑“ß„™âµ‘¥µàÕ ◊ËÕ “√°—π ·≈– “¡“√∂ àß

¢âÕ§«“¡ —Èπ (Short Message Service : SMS) ‰ª¬—ß‡§√◊ËÕß‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë‰¥â

∑”„Àâ°“√µ‘¥µàÕ ◊ËÕ “√√–À«à“ßºŸâæ‘°“√∑“ß°“√‰¥â¬‘π°—∫∫ÿ§§≈∑—Ë«‰ª‰¥â¡’§«“¡

 –¥«°„π°“√µ‘¥µàÕ ◊ËÕ “√ ·≈–¡’§«“¡∑—¥‡∑’¬¡„π —ß§¡¡“°¢÷Èπ

‚∑√»—æ∑å¢âÕ§«“¡ ”À√—∫ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π (‚∑√Õ—°…√)
‡§√◊ËÕß‚∑√Õ—°…√ À√◊Õ‡§√◊ËÕß‚∑√»—æ∑å¢âÕ§«“¡ ”À√—∫ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π

À√◊Õ ◊ËÕ§«“¡À¡“¬‡æ◊ËÕ„Àâ “¡“√∂µ‘¥µàÕ ◊ËÕ “√√–À«à“ßºŸâæ‘°“√¥â«¬°—π À√◊Õ

§π∑—Ë«‰ª‰¥â ‚¥¬ ◊ËÕ “√ºà“πµ—«Õ—°…√ ·≈â« àß¢âÕ§«“¡‰ª„π “¬‚∑√»—æ∑å

´÷Ëß “¡“√∂ àß¢âÕ§«“¡√–À«à“ß‡§√◊ËÕß‚∑√Õ—°…√¥â«¬°—πÀ√◊Õ‡§√◊ËÕß‚∑√»—æ∑å

 “∏“√≥– ”À√—∫ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π ‚¥¬‡§√◊ËÕß‚∑√Õ—°…√ ª√–°Õ∫¥â«¬

µ—«‡§√◊ËÕß∑’Ë¡’®Õ· ¥ßº≈ ·≈–Õÿª°√≥å·ªÑπæ‘¡æå (§’¬å∫Õ√å¥‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å)

´÷Ëß‡§√◊ËÕß‚∑√Õ—°…√ “¡“√∂π”‰ªµàÕ„™âß“π√à«¡°—∫‡§√◊ËÕß‚∑√»—æ∑å∫â“π∑—Ë«Ê ‰ª

‰¥âÕ¬à“ß ¡∫Ÿ√≥å ‚¥¬‰¡àµâÕß„™â·À≈àß®à“¬æ≈—ßß“π¿“¬πÕ° ‡™àπ AC/DC

Adaptor ‡ªìπµâπ
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‚∑√»—æ∑å “∏“√≥– ”À√—∫ºŸâæ‘°“√∑“ß°“√¡Õß‡ÀÁπ
ºŸâ∫°æ√àÕß∑“ß°“√¡Õß‡ÀÁπ À√◊Õ ºŸâæ‘°“√∑“ß “¬µ“ (µ“∫Õ¥) ‡ªìπ∫ÿ§§≈

∑’Ë‰¡à “¡“√∂¡Õß‡ÀÁπ·µà‰¥â¬‘π‡ ’¬ß „π°“√„™â∫√‘°“√‚∑√»—æ∑å„™â«‘∏’°“√ —¡º— 

∫π‡§√◊ËÕß‚∑√»—æ∑å “∏“√≥– ´÷Ëß®–‰¡à “¡“√∂¡Õß‡ÀÁπ ‘Ëßµà“ßÊ ∑’Ë‡°‘¥¢÷Èπ‰¥â

¥—ßπ—Èπ°“√ª√–¥‘…∞å§‘¥§âπµâÕß∑”„ÀâºŸâæ‘°“√∑“ß “¬µ“ ∑√“∫∂÷ß¢—ÈπµÕπ·≈–

°‘®°√√¡µà“ßÊ ∑’Ë‡°‘¥¢÷Èπ∑ÿ°Ê Õ¬à“ß π—∫µ—Èß·µà°“√¬°ÀŸ‚∑√»—æ∑å¢÷Èπ ‡™àπ

¢—ÈπµÕπ°“√„™âß“π °“√·®âß¡Ÿ≈§à“∫—µ√§ß‡À≈◊Õ ·®âß°“√„ à∫—µ√∑’Ë∂Ÿ°µâÕß

¡’‡ ’¬ß°“√Õà“πµ“¡ªÿÉ¡µ—«‡≈¢∑’Ë°¥µ“¡‡≈¢À¡“¬∑’Ë‚∑√ÕÕ° ¡’‡ ’¬ß°“√Õà“π

µ“¡ªÿÉ¡øíß°å™—Ëπæ‘‡»…∫π‡§√◊ËÕß‚∑√»—æ∑å “∏“√≥– ‡ªìπµâπ

√–∫∫‚∑√»—æ∑åæ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß·≈–∫√‘°“√‡æ◊ËÕ —ß§¡  ”À√—∫ºŸâæ‘°“√

‰¥â¡’°“√µ‘¥µ—Èß„™âß“πµ“¡ ¡ÿ¥√“¬π“¡ºŸâ„™â‚∑√»—æ∑å ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π

®”π«π 500 ‡§√◊ËÕß ·≈–ºŸâæ‘°“√∑“ß “¬µ“ ®”π«π 500 ‡§√◊ËÕß ∑—Ë«ª√–‡∑»

 ∂“π∑’Ëµ‘¥µ—Èß‡¢µπ§√À≈«ß·≈–‡¢µ¿Ÿ¡‘¿“§ ®”π«π‡§√◊ËÕß‚∑√»—æ∑å “∏“√≥– ”À√—∫ºŸâæ‘°“√

∑“ß “¬µ“ ∑“ß°“√‰¥â¬‘π

π§√À≈«ß ∑’Ë 1 (‡æ≈‘π®‘µ) 68 65

π§√À≈«ß∑’Ë 2 (æ√–‚¢πß) 26 23

π§√À≈«ß∑’Ë 3 (≈“¥À≠â“) 30 36

π§√À≈«ß∑’Ë 4 (·®âß«—≤π–) 26 26

¿Ÿ¡‘¿“§∑’Ë 1 (¿“§°≈“ß) 62 62

¿Ÿ¡‘¿“§∑’Ë 2 (¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ) 91 91

¿Ÿ¡‘¿“§∑’Ë 3 (¿“§‡Àπ◊Õ) 91 91

¿Ÿ¡‘¿“§∑’Ë 4 (¿“§„µâ) 67 67

¿Ÿ¡‘¿“§∑’Ë 5 (¿“§µ–«—πÕÕ°) 39 39

®”π«π‡§√◊ËÕß√«¡ (‡§√◊ËÕß) 500 ‡§√◊ËÕß 500 ‡§√◊ËÕß

·≈–‰¥â¡’°“√µ‘¥µ—Èß‡§√◊ËÕß‚∑√Õ—°…√ ·°à ¡“§¡§πÀŸÀπ«°·Ààßª√–‡∑»‰∑¬ ·≈– àß¡Õ∫·°à»Ÿπ¬å‡∑§‚π‚≈¬’

Õ‘‡≈Á°∑√Õπ‘° å·≈–§Õ¡æ‘«‡µÕ√å·Ààß™“µ‘ ‡æ◊ËÕ‰«â„™âß“π√à«¡°—∫‡§√◊ËÕß‚∑√»—æ∑å “∏“√≥– ”À√—∫ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π
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√“ß«—≈∑’Ë ‰¥â√—∫
1. ‚∑√»—æ∑å ”À√—∫ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π √“ß«—≈∑’Ë‰¥â√—∫ √“ß«—≈√–¥—∫¥’ ®“° ¿“«‘®—¬·Ààß™“µ‘

2. √–∫∫‚∑√»—æ∑åæ◊Èπ∞“π‚¥¬∑—Ë«∂÷ß·≈–∫√‘°“√‡æ◊ËÕ —ß§¡  ”À√—∫ºŸâæ‘°“√ √“ß«—≈∑’Ë‰¥â√—∫ √“ß«—≈√–¥—∫¥’

 “¢“ Universal Service Obligation : USO

3. ‚∑√»—æ∑å ”À√—∫ºŸâæ‘°“√∑“ß°“√‰¥â¬‘π √“ß«—≈‡À√’¬≠∑Õß (Gold Prize) ·≈– Special Award ®“° ¡“§¡

 àß‡ √‘¡°“√ª√–¥‘…∞åª√–‡∑»‡°“À≈’ ®“°°“√ª√–°«¥·≈–®—¥· ¥ßπ‘∑√√»°“√„πß“π çSeoul International

Invention Fair (SIIF)é ≥ °√ÿß‚´≈ ª√–‡∑»‡°“À≈’ ·≈–√“ß«—≈‡À√’¬≠∑Õß (Gold Prize) ®“°°“√ª√–°«¥·≈–

®—¥· ¥ßπ‘∑√√»°“√„πß“π çInternational Exhibition of Invention of Genevaé ≥ °√ÿß‡®π’«“  ¡“æ—π∏å√—∞ «‘ 

4. ‚∑√»—æ∑å “∏“√≥– ”À√—∫ºŸâæ‘°“√∑“ß°“√¡Õß‡ÀÁπ √“ß«—≈‡À√’¬≠‡ß‘π (Silver Prize) ®“°°“√ª√–°«¥·≈–

®—¥· ¥ßπ‘∑√√»°“√„πß“π çInternational Exhibition of Invention of Genevaé ≥ °√ÿß‡®π’«“  ¡“æ—π∏å√—∞ «‘ 

√–∫∫√—∫·®âß‡Àµÿ©ÿ°‡©‘π·≈–· ¥ßº≈Õ—µ‚π¡—µ‘ ”À√—∫™à«¬‡À≈◊ÕºŸâ ŸßÕ“¬ÿ (TOT Help Call Center)
∑’‚Õ∑’  π—∫ πÿπ„Àâæπ—°ß“π¡’ à«π√à«¡„π°“√æ—≤π“π«—µ°√√¡ °“√‡¢â“√à«¡ª√–°«¥π«—µ°√√¡º≈ß“π„πªï 2556

∑’Ë ”§—≠ §◊Õ π«—µ°√√¡ ç√–∫∫√—∫·®âß‡Àµÿ©ÿ°‡©‘π·≈–· ¥ßº≈Õ—µ‚π¡—µ‘ ”À√—∫™à«¬‡À≈◊ÕºŸâ ŸßÕ“¬ÿ (TOT Help Call Center)é
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√–∫∫√—∫·®âß‡Àµÿ©ÿ°‡©‘π·≈–· ¥ßº≈Õ—µ‚π¡—µ‘ ”À√—∫™à«¬‡À≈◊ÕºŸâ ŸßÕ“¬ÿ (TOT Help Call Center) ‡ªìπ√–∫∫∑’Ë

æ—≤π“¢÷Èπ¡“‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π¢Õß»Ÿπ¬å√—∫·®âß‡Àµÿ©ÿ°‡©‘π √–∫∫∂Ÿ°ÕÕ°·∫∫¡“„Àâ„™âß“π‰¥âßà“¬·≈–

¡’§«“¡ –¥«° ‚¥¬ ”À√—∫ºŸâ∑’Ë‚∑√·®âß‡Àµÿ “¡“√∂·®âß‡Àµÿ‰¥âßà“¬‡æ’¬ß°“√¬°ÀŸ‚∑√»—æ∑å·≈â«°¥ªÿÉ¡©ÿ°‡©‘π‡æ’¬ß·§à

§√—Èß‡¥’¬«°Á “¡“√∂·®âß‡Àµÿ©ÿ°‡©‘π‰¥â∑—π∑’ ∑”„Àâ¡’°“√„™âßà“¬‡À¡“– ”À√—∫„ÀâºŸâ ŸßÕ“¬ÿ„™âß“π  à«π°“√∑”ß“π¢Õß

√–∫∫∑“ß¥â“π‡®â“Àπâ“∑’Ë»Ÿπ¬å√—∫·®âß‡Àµÿ´÷Ëß‡ªìπÀ—«„® ”§—≠¢Õß√–∫∫π’È ‰¥âÕ“»—¬À≈—°°“√∑”ß“π‚¥¬π”§à“‡≈¢À¡“¬

‚∑√»—æ∑å∑’Ë‰¥â√—∫®“° —≠≠“≥‚∑√»—æ∑å (Caller ID) ¢ÕßºŸâ∑’Ë‚∑√·®âß‡Àµÿ¡“„™â„π°“√§âπÀ“¢âÕ¡Ÿ≈„π∞“π¢âÕ¡Ÿ≈§Õ¡æ‘«‡µÕ√å

∑’Ë¡’°“√∫—π∑÷°¢âÕ¡Ÿ≈‡≈¢À¡“¬‚∑√»—æ∑å°—∫¢âÕ¡Ÿ≈‡®â“¢Õß‡≈¢À¡“¬‚∑√»—æ∑å‰«âÕ¬Ÿà·≈â« ‡¡◊ËÕ√–∫∫∞“π¢âÕ¡Ÿ≈æ∫¢âÕ¡Ÿ≈∑’Ë

µ√ß°—∫‡≈¢À¡“¬‚∑√»—æ∑å∑’Ë‚∑√·®âß‡Àµÿ°Á®–· ¥ß¢âÕ¡Ÿ≈¢ÕßºŸâ‚∑√·®âß‡Àµÿ¢÷Èπ∑’Ë®Õ· ¥ßº≈‚¥¬Õ—µ‚π¡—µ‘ ∑”„Àâ‡®â“Àπâ“∑’Ë

√—∫·®âß‡Àµÿ∑√“∫¢âÕ¡Ÿ≈¢ÕßºŸâ‚∑√·®âß‡Àµÿ‰¥âÕ¬à“ß√«¥‡√Á« ‚¥¬∑’Ë‡®â“Àπâ“∑’Ë¬—ß “¡“√∂æŸ¥§ÿ¬°—∫ºŸâ∑’Ë·®âß‡Àµÿ©ÿ°‡©‘π

ºà“π∑“ß —≠≠“≥‚∑√»—æ∑å‰¥âµ“¡ª°µ‘
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ªí®®ÿ∫—π√–∫∫√—∫·®âß‡Àµÿ©ÿ°‡©‘π·≈–· ¥ßº≈Õ—µ‚π¡—µ‘ ”À√—∫™à«¬‡À≈◊Õ

ºŸâ ŸßÕ“¬ÿ (TOT Help Call Center) ‰¥â∂Ÿ°π”‰ªµ‘¥µ—Èß·≈–„™âß“π®√‘ß∑’Ë»Ÿπ¬å

√—∫·®âß‡Àµÿ¢Õß‡∑»∫“≈‡¡◊Õß»√’√“™“ ®.™≈∫ÿ√’ ·≈–‡∑»∫“≈‡¡◊Õß»√’ –‡°…

®.»√’ –‡°… ∑”„Àâ‡®â“Àπâ“∑’Ë∑’Ë»Ÿπ¬å√—∫·®âß‡Àµÿ¢Õß‡∑»∫“≈ “¡“√∂ªØ‘∫—µ‘ß“π

‰¥âÕ¬à“ß –¥«°√«¥‡√Á«¬‘Ëß¢÷Èπ ·≈–ºŸâ∑’Ë„™âß“π°“√‚∑√·®âß‡Àµÿ°Á¡’§«“¡ –¥«°

·≈–¡—Ëπ„®„π°“√‚∑√·®âß‡Àµÿ¡“°¬‘Ëß¢÷Èπ

√“ß«—≈∑’Ë ‰¥â√—∫
1. √“ß«—≈‡°’¬√µ‘§ÿ≥ °“√ª√–°«¥º≈ß“πÀ√◊Õ ‘Ëßª√–¥‘…∞å¥’‡¥àπ¢Õß

∑’‚Õ∑’

2. √“ß«—≈‡À√’¬≠‡ß‘π (Silver Prize) °“√ª√–°«¥·≈–®—¥· ¥ßπ‘∑√√»°“√

„πß“π çSeoul International Invention Fair (SIIF)é ≥ °√ÿß‚´≈

ª√–‡∑»‡°“À≈’
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GRI
Content Index

GRI Report Self-Declaration:
TOT 2013 Sustainability Report was prepared based on the GRI G3.1 Guidelines. This report is a self-declared

C level report according to the GRI application level check.

Fully reported �

Partially reported �

Not reported �

Indicator Description Reporting Status

1. Strategy and Analysis

1.1 Statement from the most senior decision-maker of the Organization �

1.2 Description of key impacts, risks, and opportunities �

2. Organizational Profile

2.1 Name of the organization �

2.2 Primary brands, products, and/or services. �

2.3 Operational structure of the organization �

2.4 Location of organizationûs headquarters. �

2.5 Countries where the organization operates �

2.6 Nature of ownership and legal form. �

2.7 Markets served �

2.8 Scale of the reporting organization �

2.9 Significant changes during the reporting period regarding size, structure, or ownership. �

2.10 Awards received in the reporting period. �
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Indicator Description Reporting Status

3. Report Parameters

3.1 Reporting period (e.g. fiscal/calendar year) for information provided �

3.2 Date of most recent previous report (if any) �

3.3 Reporting cycle (annual, biennial, etc.) �

3.4 Contact point for questions. �

3.5 Process for defining report content �

3.6 Boundary of the report �

3.7 Any specific limitations on the scope or boundary of the report �

3.8 Basis for reporting on joint ventures, subsidiaries, etc. �

3.9 Data measurement techniques and the bases of calculations �

3.10 Explanation of effect of re-statements of information provided previously �

3.11 Significant changes in scope, boundary, or measurement methods �

3.12 Table identifying the location of the Standard Disclosures in the report �

3.13 Policy and current practice on seeking external assurance for the report �

4. Governance, Commitments, and Engagement

4.1 Governance structure of the organization �

4.2 Indicate if Chair of the board is also an executive officer �

4.3 The board members that are independent and/or non-executive members �

4.4 Ways for shareholders and employees to provide recommendations or direction �

4.5 Link between compensation of board and management with performance �

4.6 Processes in place for the board to ensure conflicts of interest are avoided �
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Indicator Description Reporting Status

4.7 Process for determining the qualifications and expertise of the board �

4.8 Internally developed statements of mission or values, codes of conduct, & principles �

4.9 Procedures of the board for overseeing identification and management of performance �

4.10 Processes for evaluating the boards own performance, particularly with respect to �

economic, environmental, and social performance.

4.11 Explanation of whether and how the precautionary approach or principle is addressed �

4.12 Externally developed economic, environmental, and social charters, principles �

4.13 Memberships in associations (such as industry associations) and/or national/international �

advocacy organizations.

4.14 List of stakeholder groups engaged by the organization �

4.15 Basis for identification and selection of stakeholders with whom to engage �

4.16 Approaches to stakeholder engagements �

4.17 Key topics and concerns that have been raised through stakeholder engagement �

Economic

Aspects: Economic performance

EC1 Direct economic value generated and distributed �

EC2 Financial implications and other risks and opportunities for the organizationûs activities �

due to climate change

EC3 Coverage of the organizationûs defined benefit plan obligations �

EC4 Significant financial assistance received from government �
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Indicator Description Reporting Status

Aspects: Market presence

EC5 Range of ratios of standard entry level wage by gender compared to local minimum wage �

EC6 Policy, practices, and proportion of spending on locally-based suppliers �

EC7 Local hiring and proportion of senior management hired from the local community �

Aspects: Indirect economic impacts

EC8 Development and impact of infrastructure provided primarily for public benefit �

EC9 Understanding and describing significant indirect economic impacts �

Environmental

Materials

EN1 Materials used by weight or volume �

EN2 Percentage of materials used that are recycled input materials �

Energy

EN3 Direct energy consumption by primary energy source �

EN4 Indirect energy consumption by primary source �

EN5 Energy saved due to conservation and efficiency improvements �

EN6 Energy-efficient or renewable energy products and services �

EN7 Indirect energy consumption reduction initiatives and results �
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Indicator Description Reporting Status

Water

EN8 Total water withdrawal by source �

EN9 Water sources significantly affected by withdrawal of water �

EN10 Percentage and total volume of water recycled and reused �

Biodiversity

EN11 Location and size of land by protected areas and areas of high biodiversity value �

EN12 Description of significant impacts of activities, products and services on biodiversity �

EN13 Habitats protected or restored �

EN14 Managing impacts on biodiversity �

EN15 IUCN Red List species and other list species with habitats affected by operations �

Emissions, effluents, and wastes

EN16 Total direct and indirect greenhouse gas emissions by weight �

EN17 Other relevant indirect greenhouse gas emissions by weight �

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved �

EN19 Emissions of ozone-depleting substances by weight �

EN20 NOx, SOx, and other significant air emissions by type and weight �

EN21 Total water discharge by quality and destination �

EN22 Total weight of waste by type and disposal method �

EN23 Total number and volume of significant spills �

EN24 Weight of waste deemed hazardous �

EN25 Details of water and habitats significantly affected by discharges of water and runoff �
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Indicator Description Reporting Status

Products and services

EN26 Initiatives and extent of environmental impacts of products and services mitigation �

EN27 Percentage of products sold and their packaging materials reclaimed by category �����

Compliance

EN28 Significant fines and non-monetary sanctions for non-compliance with environmental law �����

Transport

EN29 Significant environmental impacts of transporting products etc. and workforce �����

EN30 Total environmental protection expenditures and investments by type �����

Social : Labour Practices and Decent Work

Employment

LA1 Total workforce by employment type, employment contract, and region broken down �

by gender

LA2 Total number and rate of new employee hires and employee turnover by age group, �����

gender, and region

LA3 Benefits for full-time employees not provided to temporary or part-time �����

LA15 Return to work and retention rates after parental leave, by gender �����
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Indicator Description Reporting Status

Labour/Management relations

LA4 Percentage of employees covered by collective bargaining agreements �����

LA5 Minimum notice period(s) regarding significant operational changes �����

Occupational health and safety

LA6 Percentage of total workforce in formal management-worker health and safety committees �����

LA7 Rates of injury, occupational diseases, lost days and absenteeism, & number of �

work-related fatalities by region and by gender

LA8 Education, training, Counseling, prevention, and risk-control programs in place to assist �����

workforce members, their families, or community members regarding serious diseases

LA9 Health and safety topics covered in formal agreements with trade unions �����

Training and education

LA10 Average hours of training per year per employee by gender and by employee category �

LA11 Programs for skills management and lifelong learning that support the continued �����

employability of employees and assist them in managing career endings

LA12 Percentage of employees with regular performance & career development reviews �����

by gender
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Indicator Description Reporting Status

Diversity and equal opportunity

LA13 Composition of governance bodies and breakdown of employees per employee category �����

according to gender, age group, minority group membership, and other indicators

of diversity

Equal remuneration for men and women

LA14 Ratio of basic salary and remuneration of women to men by employee category �

Social : Human Rights

Investment and Procurement Practices

HR1 Percentage and total number of significant investment agreements and contracts that �����

include human rights clauses or that have undergone human rights screening

HR2 Percentage of significant suppliers, contractors, and other business partners that have �����

undergone human rights screening and actions taken.

HR3 Total hours of employee training on policies and procedures in human rights �����
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Indicator Description Reporting Status

Non-discrimination

HR4 Total number of incidents of discrimination and corrective actions taken �����

Freedom of association and collective bargaining

HR5 Operations identified in which the right to exercise freedom of association and collective �����

bargaining

Child labor

HR6 Operations identified as having significant risk for incidents of child labor, and measures �

taken to contribute to the elimination of child labor.

Forced and compulsory labor

HR7 Operations and significant suppliers with significant risk of forced or compulsory labor �����

Security practices

HR8 Percentage of security personnel trained in the organizationûs policies or procedures �

concerning aspects of human rights that are relevant to operations
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Indicator Description Reporting Status

Indigenous rights

HR9 Incidents of violations involving rights of indigenous people & actions taken �����

Assessment

HR10 Percentage of total number of operations that have been subject to human rights �����

reviews and/or impact assessment

Remediation

HR11 Number of grievances related to human rights files, addressed, and resolved through �����

formal grievance mechanisms

Social : Society

Local Communities

SO1 Percentage of operations with implemented local community engagement impact �

assessments, and development programs

SO9 Operations with significant potential or actual negative impacts on local communities. �����

SO10 Prevention and mitigation measures implemented in operations with significant potential �����

or actual negative impacts on local communities.
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Indicator Description Reporting Status

Corruption

SO2 Percentage and total number of business units analyzed for risks related to corruption �����

SO3 Percentage of employees trained in organizationûs anti-corruption policies and procedures �����

SO4 Actions taken in response to incidents of corruption �����

Public Policy

SO5 Public policy positions and participation in public policy development and lobbying �����

SO6 Total value of financial and in-kind contributions to political parties, politicians, and related �����

institutions by country

Anti-Competitive Behavior

SO7 Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly �����

practices and their outcomes

Compliance

SO8 Monetary value of significant fines and total number of non-monetary sanctions for �����

non-compliance with laws and regulations
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Indicator Description Reporting Status

Social : Product Responsibility

Customer Health and Safety

PR1 Life cycle stages in which health and safety impacts of products and services are assessed �����

for improvement, and percentage of significant products and services categories

PR2 Incidents of non-compliance with regulations and voluntary codes on health and safety �����

impacts of products and services during their life cycle, by type of outcomes

Product and Service Labeling

PR3 Type of product and service information required by procedures, and percentage of �����

significant products and services subject to such information requirements

PR4 Total number of incidents of non-compliance with regulations and voluntary codes �����

concerning product and service information and labeling, by type of outcomes

PR5 Practices related to customer satisfaction, including results of surveys measuring �����

customer satisfaction

Marketing Communications

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing �����

communications, including advertising, promotion, and sponsorship

PR7 Total number of incidents of non-compliance with regulations and voluntary codes on �����

marketing communications, including advertising, promotion, and sponsorship by type

of outcomes
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Indicator Description Reporting Status

Customer Privacy

PR8 Total number of substantiated complaints regarding breaches of customer privacy �����

and losses of customer data

Compliance

PR9 Monetary value of significant fines for non-compliance with laws and regulations concerning �����

the provision and use of products and services

Internal Operations

Investment

IO1 Capital investment in telecommunication network infrastructure broken down by �����

country/region

IO2 Net costs for service providers under the Universal Service Obligation when extending �����

service to geographic locations and low-income groups, which are not profitable.

Describe relevant legislative and regulatory mechanisms

Health and Safety

IO3 Practices to ensure health and safety of field personnel involved in the installation, �����

operation and maintenance of masts, base stations, laying cables and other outside plant.

Related health and safety issues include working at heights, electric shock, exposure to

EMF and radio frequency fields, and exposure to hazardous chemicals.
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Indicator Description Reporting Status

IO4 Compliance with ICNIRP (International Commission on Non-Ionizing Radiation Protection) �����

standards on exposure to radiofrequency (RF) emissions from handsets.

IO5 Compliance with ICNIRP (International Commission on Non-Ionizing Radiation Protection) �����

guidelines on exposure to radiofrequency (RF) emissions from base stations.

IO6 Policies and practices with respect to Specific Absorption Rate (SAR) of handsets. �����

Infrastructure

IO7 Policies and practices on the siting of masts and transmission sites including stakeholder �����

consultation, site sharing, and initiatives to reduce visual impacts. Describe approach to

evaluate consultations and quantify where possible.

IO8 Number and percentage of stand-alone sites, shared sites, and sites on existing structures. �����

Providing Access

Access to Telecommunication Products and Services: Bridging

the Digital Divide

PA1 Policies and practices to enable the deployment of telecommunications infrastructure �����

and access to telecommunications products and services in remote and low population

density areas. Include an explanation of business models applied.



90 √“¬ß“π°“√æ—≤π“§«“¡¬—Ëß¬◊π ª√–®”ªï 2556

Indicator Description Reporting Status

PA2 Policies and practices to overcome barriers for access and use of telecommunication �����

products and services including: language, culture, illiteracy, and lack of education, income,

disabilities, and age. Include an explanation of business models applied.

PA3 Policies and practices to ensure availability and reliability of telecommunications products �����

and services and quantify, where possible, for specified time periods and locations of

down time.

PA4 Quantify the level of availability of telecommunications products and services in areas �����

where the organization operates. Examples include: customer numbers/market share,

addressable market, percentage of population covered, percentage of land covered.

PA5 Number and types of telecommunication products and services provided to and used �����

by low and no income sectors of the population. Provide definitions selected. Include

explanation of approach to pricing, illustrated with examples such as price per minute of

dialogue/bit of data transfer in various remote, poor or low population density areas.

PA6 Programs to provide and maintain telecommunication products and services in emergency �����

situations and for disaster relief.
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Indicator Description Reporting Status

Access to Content

PA7 Policies and practices to manage human rights issues relating to access and use of �����

telecommunications products and services. For example:

ë Participation in industry initiatives or individual initiatives related to Freedom

of Expression

ë Legislation in different markets on registration, censorship, limiting access,

ë Interaction with governments on security issues for surveillance purposes

ë Interaction with national and local authorities and own initiatives to restrict

criminal or potentially unethical content.

ë Protecting vulnerable groups such as children.

Customer Relations

PA8 Policies and practices to publicly communicate on EMF related issues. Include information �����

provides at points of sales material

PA9 Total amount invested in programs and activities in electromagnetic field research. �����

Include description of programs currently contributed to and funded by the reporting

organization.

PA10 Initiatives to ensure clarity of charges and tariffs. �����

PA11 Initiatives to inform customers about product features and applications that will promote �����

responsible, efficient, cost effective, and environmentally preferable use.
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Indicator Description Reporting Status

Technology Applications

Resource Efficiency

TA1 Provide examples of the resource efficiency of telecommunication products and �����

services delivered.

TA2 Provide examples of telecommunication products, services and applications that have �����

the potential to replace physical objects (e.g. a telephone book by a database on the web

or travel by video conferencing)

TA3 Disclose any measures of transport and/or resource changes of customer use of the �����

telecommunication products and services listed above. Provide some indication of scale,

market size, or potential savings.

TA4 Disclose any estimates of the rebound effect (indirect consequences) of customer use �����

of the products and services listed above, and lessons learned for future development.

This may include social consequences as well as environmental

TA5 Description of practices relating to intellectual property rights and open source technologies. �����
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