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ANSWaUUNALEVEUNdAtyuov flof U 2561
(Sustainability Highlights 2018)
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YoLIS)

HoidunisasivAtum
NVIASUYAD Tuveu:A
dS10assANTUAISOUNU
Wodoulddouideluwsouriu
dsunisAuqIanoNsha

Our Business
Conducting our business
with shared value
committed to corporate

governance

N1SANTLHD
dvlinaasu
UOVIS)

Jowauuanuanvnisaa

Wans:NUAIUALIDAdDU
0a002v9s3IUavIoFH

Our Environmental
Concern

Reducing our
environmental impact

across the ICT life cycle

anA
UOVIS)

gagnAnbugudnaofunms
AdTUSSAD AUWUSADUDY
ovAns lagyvidunIsusKis
ADUTUWUSWIUNSSUWD
IdgvyovgnADEIvASOUAN

Our Customers
Putting our customers at
center with focal awareness

on customer engagement

n1sauuauu
YUBUYOLIST

TBAduaunsawIAY
duAIBEDEIY
dulnsAuUNAL IWogNS:AU
ACUNWE3QUBVEUBUENATY

Our Community
Support

Leveraging our ICT core
competency to enhance

people’s quality of life

TRERRS
YoVIS)

HLASIVUSSEINIANISIIIU
Adasadnwia:Uaoane
ADUANUNISASIVAIUNNWU
yavUAAINS

Our People
Creating great workforce
environment and workforce

engagement

udQNSSUY
UYOVIS)

UnAusSMINUs:aunsad

Aa1u CSR baWaUUNUIANSSY
nwssAD Aasonvwarils
na:ifuus:lgslidoavinadou
nagusuluwsaunu

Our Innovation
Using CSR as a driver for
designing a profitable
product to benefit the
surrounding environment
and society
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economic, environmental, and social

performance.
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Explanation of whether and how the
precautionary approach or principle is
addressed
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Externally developed economic,

environmental, and social charters, principles
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List of stakeholder groups engaged by the
organization
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Basis for identification and selection of
stakeholders with whom to engage
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Approaches to stakeholder engagements
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Key topics and concerns that have been

raised through stakeholder engagement
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Economic
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Aspects : Economic performance

ECI
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Direct economic value generated and

distributed
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Aspects : Indirect economic impacts

EC8
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Development and impact of infrastructure

provided primarily for public benefit
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Environmental
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Energy
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Direct energy consumption by primary energy
source
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Indirect energy consumption by primary source
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Energy saved due to conservation and
efficiency improvements
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Water
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Percentage and total volume of water

recycled and reused
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Products and services

'
aa

EN26  WNUNNUTITUNNTAANANT S NLADAILIAAALUBS

Ruﬁma:ﬁﬂwmuﬁwauL‘]Jmmmm@ammam:mu
Initiatives and extent of environmental impacts

of products and services mitigation
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Social : Labour Practices and Decent Work
KI2Q N1SYIVLU
Employment
LAT  FNAUSUsIN AULesinnnN1g1eeu ) 40
dynn199w wazinia TnsuLmnuwe
Total workforce by employment type,
employment contract, and region broken down
by gender
A3 a¥aRnnsdmsuniinauisran deinaudins ° 40
11550 TneudamuitufinsuUfimonuitdndy
Benefits for full-fime employees not provided
to temporary or part-fime
LA15 ﬁmmmmﬁumﬁ’muua:mmmgﬁumwﬁfmm °® 40
wé”qmﬂma?mmqmlﬁaLgmﬁqmi IAEILLNA LA
Return to work and retention rates after
parental leave, by gender
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Occupational health and safety
A7 dmennnstnaiy Tsafiinannnisvineu 41
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Rates of injury, occupational diseases, lost days
and absenteeism, & number of work-related

fatalities by region and by gender



S1EVIUNSWAUUNANUEDEU Us:9T 2561 0T 89

- UNEU ATURIU AR W CSR %I
seaziden

Partial Fully AR Page SR Page
Kuaa nisidnousula:NsikAIIUS

Training and education

LA10 Auauinludaenedeunsnistinaususatl ° 46
RONTNNUMENAL ANUINALAzs LU aNTnIL
Average hours of fraining per year per
employee by gender and by employee

category
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Equal remuneration for men and women
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Ratio of basic salary and remuneration of

women to men by employee category
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Child labor
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Operations identified as having significant risk
for incidents of child labor, and measures
taken to contribute to the elimination of

child labor.
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Security practices
HR8  SamazaavyAansthednmanulaansiy NlAsy ° 41
nsHnausuiFadulaLng satumnauneniy
AVBUYBETUAIUAIN 9 V89B9ANT MREadeafiy
N19ANTIUINU
Percentage of security personnel trained in the
organization’s policies or procedures concerning
aspects of human rights that are relevant to
operations
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Social : Society
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Local Communities
sO1  Fagazasanssniiuuiniiacdlani uazusequa ° 60 - 61
Tuguay viasdiu Inefinsdszidunansznuuas 65 - 67, 70
WL LW AILNTIBID UL
Percentage of operations with implemented
local community engagement impact
assessments, and development programs
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Corruption
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Percentage of employees trained in organization’s

anti-corruption policies and procedures



S1EVIUNSWAULNANUEDEU Us:nTU 2561

UdU
Partial

e
TIEIRCLAERN

Kud2a waanssuRfafunsIvIu

Anti-Competitive Behavior
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Total number of legal actions for anti-competitive
behavior, anti-trust, and monopoly practices and

their outcomes
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Social : Product Responsibility
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Product and Service Labeling
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Practices related to customer satisfaction, including

results of surveys measuring customer satisfaction
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Marketing Communications
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Programs for adherence to laws, standards,
and voluntary codes related to marketing
communications, including advertising,

promotion, and sponsorship
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Internal Operations
n1savnu
Investment
102 Auuansdmiuglrusnisangladarimunisnig
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Net costs for service providers under the
Universal Service Obligation when extending
service to geographic locations and low-income
groups, which are not profitable. Describe
relevant legislative and regulatory mechanisms
91BrouNUYIa:AIUUADQNY
Health and Safety
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Practices to ensure health and safety of field
personnel involved in the installation, operation
and maintenance of masts, base statfions, laying
cables and other outside plant. Related health and
safety issues include working at heights, electric shock,
exposure to EMF and radio frequency fields, and

exposure to hazardous chemicals.
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Access to Telecommunication Products and Services:

n1siBoudos:uu Digital Divide
Bridging the Digital Divide

PAl  lenneuazmstlfiRifielianunsolfonlassaing ° 24 - 27
AugruinsauunaLkaznsdnt sdn ot 57 - 61
uaziAneAUins AL ALluLvslnauAs
AL elﬁﬁ’maﬁlnﬂgﬂLLUU@iﬁ@ﬁlﬁl‘ﬁ
Policies and practices to enable the deployment
of telecommunications infrastructure and access
to telecommunications products and services in
remote and low population density areas. Include
an explanation of business models applied.

PA2 uTﬂmmLLa:LmeqﬂﬁﬁﬁLﬁ'aLmﬂmzqﬂmmiumaﬁﬁﬁq ° 25 - 26
uazldinannuuazusnsmuingAaLunAL TaLn AN 57 - 59
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Policies and practices to overcome barriers for
access and use of tfelecommunication products and
services including: language, culture, illiteracy, and
lack of education, income, disabilities, and age.

Include an explanation of business models applied.
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Policies and practices to ensure availability and
reliability of telecommunications products and
services and quantify, where possible, for specified

time periods and locations of down time.
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Quantify the level of availability of

telecommunications products and services in

areas where the organization operates. Examples

include : customer numbers/market share,
addressable market, percentage of population
covered, percentage of land covered.
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Number and types of telecommunication products

and services provided to and used by low and
no income sectors of the population. Provide
definitions selected. Include explanation of
approach to pricing, illustrated with examples
such as price per minute of dialogue/bit of
data transfer in various remote, poor or low
population density areas.
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Programs to provide and maintain
telecommunication products and services in

emergency situations and for disaster relief.
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